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VW VW32AQ1

VW OptimaX Series HD Ready Smart QLED
Android TV

MODEL: VW32AQ1

1. Product Overview

The VW OptimaX Series HD Ready Smart QLED Android TV (Model VW32AQ1) offers a high-definition
viewing experience with smart functionalities. This 80 cm (32 inches) television features QLED display
technology, an Android operating system, and integrated smart features for entertainment and connectivity.
Key Features:

Resolution: HD Ready QLED (1366 x 768) with a 60 Hz refresh rate and 178-degree viewing angle.

Connectivity: Multiple HDMI and USB ports, Wi-Fi, and LAN (Ethernet) for versatile device
connections.

Audio: 24 Watts output with Stereo Surround Sound and 5 sound modes.

Smart Features: Access to popular streaming services like Prime Video, Jio Hotstar, Netflix, Zee5,
and YouTube. Includes IPE Technology, PC Connectivity, Playwall, Quad Core Processor, and
Screen Mirroring.

Display: QLED with IPE Technology, True Display, Quantum Lucent, Cinema Zoom, supporting 16.7
Million Colours.

2. What's in the Box

Carefully unpack the television and verify that all components are present. The package should contain the
following items:

1 x VW LED TV
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1 x Table Top Stand (set of 2 legs)

1 x Wall Mount Bracket

1 x Remote Control

1 x Power Cable

Figure 2.1: Contents of the VW TV package.

3. Setup

3.1 Unpacking

Remove the TV from its packaging. It is recommended to retain the original packaging for future transport or
service needs. Handle the screen with care to avoid damage.

3.2 Stand Installation

If using the table-top stand:

1. Place the TV screen-down on a soft, flat surface to prevent scratches.

2. Align each stand leg with the corresponding slots on the bottom of the TV.

3. Secure the stand legs using the provided screws.



3.3 Wall Mount Installation

If wall-mounting the TV, use the provided wall mount bracket. Professional installation is recommended to
ensure proper and secure mounting.

3.4 Connecting Power

Connect the power cable to the TV's power input and then plug it into a suitable electrical outlet. Ensure the
power supply matches the TV's voltage requirements.

3.5 Initial Setup

Upon first power-on, the TV will guide you through the initial setup process, including language selection,
network connection, and channel scanning. Follow the on-screen instructions.

4. Operating Your TV

4.1 Remote Control

The TV comes with a smart remote control. Insert two AAA batteries (not included) into the remote. The
remote uses infrared technology. Point the remote directly at the TV's IR sensor for optimal response.

Figure 4.1: VW Smart Remote Control.



4.2 Smart TV Features

This Android TV provides access to a wide range of applications and services. Navigate through the home
screen to find pre-installed apps like Prime Video, Netflix, Jio Hotstar, Zee5, Sony Liv, and YouTube. You
can also download additional applications from the Google Play Store.

Figure 4.2: Smart TV Applications Interface.

4.3 Connectivity

The TV offers multiple connectivity options:

HDMI Ports: Connect set-top boxes, Blu-ray players, gaming consoles, and other HDMI-enabled
devices.

USB Ports: Connect USB storage devices for media playback.

Wi-Fi: Connect to your home wireless network for internet access.

LAN (Ethernet): For a stable wired internet connection.

Auxiliary Audio Input: For connecting external audio devices.



Figure 4.3: TV Rear Panel Connectivity Ports.

4.4 Picture and Sound Settings

Access the TV's settings menu to adjust picture modes (e.g., Standard, Vivid, Movie), brightness, contrast,
and color. Sound settings allow you to select sound modes (e.g., Standard, Music, Movie) and adjust
bass/treble levels.

5. Maintenance

5.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water
or a specialized screen cleaner. Avoid using harsh chemicals, alcohol, or abrasive materials.

5.2 Cleaning the TV Body

Use a soft, dry cloth to clean the TV's frame and back panel. Do not allow liquids to enter the TV's vents or
openings.

5.3 Safety Precautions

Always unplug the TV before cleaning or performing any maintenance.

Keep the TV away from direct sunlight, heat sources, and excessive dust.

Ensure proper ventilation around the TV to prevent overheating.

6. Troubleshooting

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution



No Power
Check if the power cable is securely connected to both the TV and the power outlet.
Ensure the power outlet is functional. Try pressing the power button on the TV itself.

No Picture, but
Sound is
Present

Verify the correct input source is selected. Check cable connections from external
devices. Adjust brightness and contrast settings.

No Sound, but
Picture is
Present

Check the volume level and ensure the TV is not muted. Verify audio cable
connections. Check external audio device settings if applicable.

Cannot
Connect to Wi-
Fi

Ensure your Wi-Fi router is on and working. Re-enter the Wi-Fi password carefully. Try
restarting both the TV and the router.

Remote Control
Not Working

Check and replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the TV's IR sensor.

Problem Possible Solution

7. Specifications

Detailed technical specifications for the VW32AQ1 TV:

Figure 7.1: TV Dimensions.

Feature Detail

Brand VW

Model VW32AQ1

Model Name V Series

Model Year 2025

Screen Size 32 Inches (80 cm)



Display Technology QLED, LED

Resolution HD Ready (1366 x 768 Pixels)

Refresh Rate 60 Hz

Viewing Angle 178 Degrees

Image Aspect Ratio 16:9

Image Contrast Ratio 4000:1

Operating System Android

Hardware Interface Composite Video, Ethernet, HDMI, USB

Total USB Ports 2

Audio Output Mode Surround

Speakers Maximum Output Power 24 Watts

Wattage 48 Watts

Product Dimensions 20 x 20 x 42 cm; 4.5 kg

Mounting Type Wall Mount & Table Mount

Remote Control Technology Infrared

Feature Detail

8. Warranty Information

This product comes with a 1-year warranty provided by the manufacturer from the date of purchase. To
avail warranty services, please retain your purchase invoice.

9. Customer Support

For technical assistance, service, or inquiries, please contact the manufacturer:
Manufacturer: Beston Sky Vision Pvt. Ltd.
Address: A-51, Sector 63 Rd, A Block, Sector 63, Noida, Uttar Pradesh, India-201301
Contact Number: 9532730000
Email: info@bestonskyvision.com
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