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1. PRODUCT OVERVIEW

The Winnes Wireless Video Doorbell provides enhanced home security and convenience without the need for
subscriptions or complex app installations. It features a 1080P camera, a 4.3-inch IPS display screen, two-way audio
communication, and a wide 170° viewing angle. Designed for outdoor use, the doorbell unit is IP65 waterproof and
includes night vision capabilities for clear visibility day and night.
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Image 1.1: Winnes Wireless Video Doorbell system, showing the outdoor doorbell unit and the indoor monitor.

Image 1.2: Overview of key features including 1080P HD, 4.3-inch IPS screen, 2.4G wireless connection, IP65 waterproof, two-way audio,
and night vision.



2. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

1x Video Doorbell Unit

1x 4.3-inch Display Screen (Monitor)

1x USB Charging Cable (0.5m)

1x Desktop Stand for Monitor

1x User Manual

1x Screw Kit for Installation

Image 2.1: Diagram showing the contents of the package, including the doorbell, monitor, cables, and accessories, along with dimensions
and button functions.

3. IMPORTANT SAFETY INFORMATION

Do not expose the indoor monitor to water or excessive humidity.

The outdoor doorbell unit is IP65 waterproof, but avoid submerging it in water.

Keep the device away from extreme temperatures and direct sunlight.

Use only the provided charging cable or a compatible USB charger.

The display screen must remain plugged into a power outlet for continuous operation.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

4. SETUP GUIDE

4.1 Charging the Devices

Doorbell Unit: The doorbell has a built-in 1000 mAh rechargeable battery. Charge it fully before initial use using the
provided USB cable. A single charge can last for approximately 800-900 rings.

Monitor Screen: The monitor has a 400 mAh internal battery for backup, but it requires continuous power from a wall
outlet for normal operation. Plug the monitor into a power source using the USB cable.



Image 4.1: The indoor monitor connected to a power outlet for continuous operation, ensuring a stable connection.

4.2 Installation

The system offers flexible installation options for both the doorbell and the monitor.

Image 4.2: Visual guide for installing the doorbell unit using adhesive or screws, and positioning the monitor with a desktop stand or wall
mount.

Doorbell Installation:

Adhesive Mounting: Use the strong 3M adhesive for a quick, damage-free installation. Ensure the surface is clean
and dry.

Screw Mounting: For a more stable and long-term installation, use the provided screw kit to securely mount the
doorbell to your desired outdoor location.

Monitor Installation:

Desktop Stand: Place the monitor on a table or shelf using the integrated desktop stand.

Wall Mounting: The monitor can also be wall-mounted for a clean setup.

4.3 Pairing the Devices

The doorbell and monitor connect wirelessly via 2.4 GHz Bluetooth. They are typically pre-paired from the factory. If re-
pairing is needed, follow the instructions in the manual (usually a one-click pairing process).



Image 4.3: Diagram illustrating the direct 2.4G wireless connection between the doorbell and the monitor, highlighting no internet,
subscription, or app requirements.

5. OPERATING INSTRUCTIONS

5.1 Answering a Call and Two-Way Audio

When a visitor presses the doorbell, the indoor monitor will ring and automatically display the live video feed from the
outdoor camera. You can then use the monitor's buttons to engage in two-way audio communication with your visitor.

Image 5.1: Illustration of the two-way audio feature, allowing users to speak with visitors through the monitor without opening the door.

5.2 Video Recording and Photo Capture

To enable video recording, insert a Micro SD card (up to 32GB, not included) into the monitor. When the doorbell is
pressed, the system will automatically record video. If no SD card is inserted, pressing the doorbell will capture a photo
instead.

Automatic Capture: Never miss a visitor, even in your absence.

Local Storage: Your data is stored locally on the SD card, ensuring privacy.

Loop Recording: The system supports loop recording, overwriting older files when the SD card is full.



Image 5.2: Details on how to capture photos and record videos, with and without an SD card, and how to review them on the monitor.

5.3 Night Vision

The doorbell unit is equipped with integrated night vision, providing clear images of visitors even in complete darkness, up
to 10 meters.

Image 5.3: Demonstrates the clear night vision capability of the doorbell camera, ensuring visibility in low-light conditions.

5.4 Adjusting Ringtones

The monitor offers 6 integrated ringtones. You can select your preferred melody and adjust the volume to suit your needs.



Image 5.4: Visual representation of the 6 available ringtones and options for volume adjustment.

5.5 Wide Viewing Angle

The doorbell camera features a 170° ultra-wide-angle lens, providing a comprehensive view of your doorstep without blind
spots. This ensures you can clearly see visitors, packages, and the surrounding environment.

Image 5.5: Diagram illustrating the 170° wide-angle view, showing comprehensive coverage from top, bottom, left, and right perspectives.

6. MAINTENANCE

Cleaning: Regularly clean the camera lens and monitor screen with a soft, dry, lint-free cloth. Avoid using abrasive
cleaners or solvents.

Waterproof Seal: Ensure the silicone waterproof cover on the outdoor doorbell unit is properly sealed to maintain its
IP65 rating, especially after charging.

Battery Recharging: Recharge the doorbell unit's battery as needed. Depending on usage, this may be required every
4-6 months.

SD Card Management: If using an SD card for recording, periodically check its storage capacity and clear old
recordings if necessary.

7. TROUBLESHOOTING



Issue Possible Cause Solution

No image on monitor
Monitor not powered or turned
off.

Ensure the monitor is plugged into a power outlet and
turned on.

Poor connection or
reduced range

Obstacles like thick walls or
metal doors blocking the 2.4 GHz
signal.

Reduce the distance between the doorbell and monitor.
Avoid placing the monitor behind signal-blocking
obstacles.

Doorbell not ringing or
not responding

Low battery on the doorbell unit. Recharge the doorbell unit's battery fully.

Cannot view camera
feed without doorbell
press

This model does not support live
viewing without a doorbell press.

The camera activates only when the doorbell button is
pressed.

Video recording not
working

No Micro SD card inserted or SD
card is full.

Insert a Micro SD card (up to 32GB) or clear existing
recordings from the card.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Model Number M16S / 24A08016

Brand Winnes

Connectivity Technology Wireless (Bluetooth 2.4 GHz)

Camera Resolution 1080p

Viewing Angle 170 Degrees

Night Vision Range 10 Meters

Doorbell Battery Capacity 1000 mAh (Rechargeable)

Monitor Battery Capacity 400 mAh (Internal, requires mains power)

Waterproof Rating IP65 (Outdoor unit)

Storage Type Micro SD (up to 32GB, not included)

Two-way Audio Yes

App/Subscription Required No

Doorbell Dimensions 7.6 x 2.5 x 2.5 cm (approx.)

Monitor Dimensions 11.7 x 9.5 x 1.6 cm (approx.)

9. WARRANTY AND CUSTOMER SUPPORT

Winnes products are designed for reliability and performance. For any questions, technical assistance, or warranty
inquiries regarding your Wireless Video Doorbell, please do not hesitate to contact Winnes customer service. We are



committed to providing prompt and helpful support.

Please refer to your purchase documentation or the Winnes official website for specific warranty terms and contact
information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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