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cocopar HG-4K27C 27-inch 4K USB Type-C Monitor
Instruction Manual

Comprehensive instruction manual for the cocopar HG-4K27C 27-inch 4K monitor, covering setup, features,
connectivity, and troubleshooting for optimal performance.

1. INTRODUCTION

Thank you for choosing the cocopar HG-4K27C 27-inch 4K USB Type-C Monitor. This monitor is designed to provide a
superior visual experience with its Ultra HD 4K resolution, vibrant color reproduction, and versatile connectivity options. This
manual will guide you through the setup, operation, and maintenance of your new monitor.
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Image: The cocopar HG-4K27C monitor showcasing its sleek design and vibrant display.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the monitor. Keep this manual for future reference.

o Do not expose the monitor to rain or moisture to prevent fire or electric shock.

« Do not open the monitor casing. There are no user-serviceable parts inside. Refer all servicing to qualified personnel.
« Place the monitor on a stable, flat surface to prevent it from falling.

« Ensure proper ventilation around the monitor. Do not block ventilation openings.

o Use only the power adapter provided with the monitor.

o If using a Type-C connection, ensure proper grounding to prevent unstable connections due to static electricity.

3. PAckAGE CONTENTS




Verify that all items are present in your package:

o cocopar HG-4K27C Monitor Unit

o Multi-function Stand (Base and Pillar)
o Power Adapter (2-pin)

e Type-C to Type-C Cable

o DP Cable

« HDMI Cable

o VESA Mounting Spacers

o Instruction Manual (Japanese)

o Warranty Card
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Image: All included accessories for the cocopar HG-4K27C monitor.

4. ProbucT FEATURES

4.1. 4K Ultra HD Display & Ultra-Thin Design

Experience stunning visuals with the Ultra HD 4K panel (3840x2160), offering four times the resolution of Full HD. Images are
more detailed and vibrant. The monitor features an ultra-thin design, with a minimum thickness of approximately 8mm, saving
space and creating a clean workspace. The 2mm bezel-less frame maximizes screen utilization and enhances immersion.
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Image: Comparison of standard HD and 4K HDR display quality.

4.2. USB Type-C Connectivity with Pass-Through Charging

If your device's Type-C port supports video output (DP Alt Mode), you can transmit video to the monitor using the included
Type-C to Type-C cable. It also supports pass-through charging, providing up to 15W of power to connected devices.
Connect to Nintendo Switch without a dock (Note: Switch 2 does not support video output via Type-C). For iPad Air/Pro, you
can use mirror mode or extend your display like a PC using Stage Manager (check Apple's official website for compatible
models). Please use the included Type-C cable for video transmission, as some Type-C cables only support power supply.
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Image: The monitor connected to a laptop, Mac Mini, and Nintendo Switch via USB Type-C.

4.3. Versatile Adjustable Stand & Rear RGB Lighting

The HG-4K27C comes with a multi-functional stand that supports height adjustment, vertical/horizontal angle adjustment, and
screen rotation (pivot). Adjust the screen to your preferred angle and height to reduce neck strain and ensure comfort. It is
also VESA mount compatible, allowing for wall mounting or attachment to a monitor arm for flexible placement. The monitor's
rear features RGB lighting, which reflects off the wall to create indirect illumination, enhancing the ambiance of your room and
creating a stylish workspace for gaming, work, or movies.
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Image: Demonstrates the monitor's adjustable stand features including height, swivel, tilt, and pivot.

4.4. Wide Viewing Angle & Accurate Color Reproduction with HDR

Equipped with a non-glare IPS panel offering a 178° wide viewing angle, images appear clear from any perspective. The non-
glare surface minimizes reflections, providing a realistic and immersive visual experience. With 400nit high brightness, a



1200:1 contrast ratio, DCI-P3 95%/sRGB 120% wide color gamut, and HDR support for over 1.07 billion display colors (10-
bit), this monitor ensures faithful color reproduction. Enjoy realistic images and immerse yourself in the visual world on screen.
(Note: For Xbox, enable HDR10 by turning on HDR setting on the monitor and checking "Allow YCC 4:2:2" under General >
Video Modes on Xbox.)

Image: lllustrates the monitor's wide color gamut (DCI-P3, sRGB) and HDR technology for rich color reproduction.

4.5. Gaming Optimized: FreeSync & 1ms Response

The monitor supports FreeSync to reduce image tearing and offers a fast 1ms response time, ensuring smooth and fluid
image display. It is optimized for gaming in all aspects. Additional features include Noise Reduction Technology, Blue Light
Reduction, Super Resolution, Blacklevel adjustment, and Dynamic Luminous Control (a function that automatically adjusts
image colors), allowing you to customize the display to your preference.
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Image: Demonstrates FreeSync technology preventing screen tearing during fast-paced action.

5. SETUP

5.1. Stand Assembly

To assemble the stand, place the monitor face down on a soft cloth or the included foam packaging on a stable surface. Align
the three tabs on the upper side of the stand pillar with the three holes on the monitor body. Push the lower part of the stand's
circular plate into the monitor until you hear a click, indicating secure attachment. To remove the stand, pull the lever on the
back to the right and lift the pillar from the bottom.

Video: Step-by-step guide on how to install the multi-function stand for the HG-4K27 monitor.

5.2. VESA Mount Installation

The monitor supports VESA mounting (75x75mm). The screw holes for the VESA mount are recessed by about 5mm.
Therefore, you will need screws longer than 15mm or the included spacers. Using washers is also recommended. First, attach
the long screws to the lower VESA screw holes on the monitor. Then, attach the short screws to the higher VESA screw
holes. Finally, align the VESA arm with the screw holes, place it over the screws, and secure it with the black screws.

Video: Instructions on how to properly install a VESA mount on the monitor.
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Image: Detailed steps for using the included VESA mount spacers for proper installation.

6. OPERATING INSTRUCTIONS

6.1. Basic Operation

To power on the monitor, press the power button located on the back or bottom of the monitor. The On-Screen Display (OSD)
menu can be accessed and navigated using the joystick or buttons, typically found on the rear of the monitor. Refer to the
Japanese instruction manual for detailed OSD menu navigation.

6.2. Adjusting Display Settings

The OSD menu allows you to adjust various display settings, including brightness, contrast, color temperature, input source,
and activate features like FreeSync, HDR, and different game modes. Experiment with these settings to find your optimal
viewing experience.

7. CONNECTIVITY

The cocopar HG-4K27C monitor offers a variety of ports for connecting to different devices:

« HDMI 2.1 (TMDS) x2: Connect to PCs, game consoles (PS4/PS5, Xbox, Nintendo Switch), Fire TV Stick, etc.
o DisplayPort 1.4 x2: Connect to PCs and other DisplayPort compatible devices.

« USB Type-C: Connect to laptops, Nintendo Switch, smartphones (with DP Alt Mode), and tablets for video output and
up to 15W pass-through charging.

« Audio Output (Headphone Jack): Connect external headphones or speakers.
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Image: Diagram showing all available ports on the monitor and examples of compatible devices for each.

8. TROUBLESHOOTING

If you encounter any issues, please refer to the following common solutions:

o 4K Output Issues: If 4K output is not possible, try changing the refresh rate on your PC to 30Hz. This issue can
sometimes be caused by conversion adapters or bandwidth limitations of the connected device. For example, if your
PC's maximum output is 4K@30Hz but the setting defaults to 60Hz, 4K may not be selectable due to insufficient
bandwidth.

« Unstable Type-C Connection: If the Type-C connection becomes unstable (e.g., "No Signal") due to static electricity
during monitor use, we recommend connecting a grounding wire for stable operation.

« Initial Defects or Missing Accessories: All products are inspected before shipment. However, in the unlikely event of
an initial defect or missing accessories, please contact our support team. We will respond responsibly.

9. SPECIFICATIONS

Feature Specification

Brand cocopar

Model Number HG-4K27C

Screen Size 27 inches

Resolution 3840 x 2160 (4K UHD)
Aspect Ratio 16:9

Panel Type IPS, Non-glare
Brightness 400 nit

Contrast Ratio 1200:1

Color Gamut 95% DCI-P3 / 120% sRGB



Feature

Display Colors
Response Time
Refresh Rate
Viewing Angle
Connectivity

VESA Compatibility
Product Dimensions

Product Weight

10. MAINTENANCE

Specification

10.7 billion (10-bit)

1ms

60Hz

178°

HDMI 2.1 (TMDS) x2, DisplayPort 1.4 x2, USB Type-C, Audio Output

Yes

24 x61.3x 58 cm

6.64 kg

To ensure the longevity and optimal performance of your monitor, follow these maintenance guidelines:

« Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth
with water or a specialized screen cleaner. Avoid using harsh chemicals or abrasive materials.

Cleaning the Casing: Use a soft, dry cloth to wipe the monitor casing.

« Ventilation: Ensure the ventilation openings are clear of dust and debris to prevent overheating.

« Storage: When not in use for extended periods, store the monitor in a cool, dry place, preferably in its original

packaging.

11. WARRANTY AND SUPPORT

We are committed to providing excellent customer support. If you have any questions or concerns about your product, please

do not hesitate to contact us. We offer support not only through Amazon but also via email and phone.

« Warranty Period: In case of a malfunction during the warranty period (excluding damage due to improper use, and

subject to verification if necessary), we offer free parts or unit replacement.

« Contact Us: For any inquiries or support needs, please reach out to us. We are here to assist you promptly after your

purchase.
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