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TCL Total Wireless K24 T434D Smartphone User
Manual

Model: T434D

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your TCL Total Wireless K24 T434D
Smartphone. Please read this manual thoroughly before operating your device to ensure proper functionality and to
prevent damage.

1. SETUP

1.1 Unboxing and Initial Inspection

Carefully remove all items from the packaging. Verify that all components listed in the "What's in the box" section are
present and undamaged.

Phone

USB-C Cable

SIM Ejector Tool

1.2 Inserting the SIM Card and/or microSD Card

To ensure network connectivity and expand storage, insert your SIM card and an optional microSD card (sold separately)
into the device.

1. Locate the SIM card tray on the side of the phone.

2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct orientation.

4. Gently push the tray back into the phone until it clicks into place.
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Figure 1: Rear view of the TCL K24 T434D smartphone, highlighting the camera lens, LED flash, and the external display which shows the time and battery status.
This image illustrates the phone's compact design and the placement of its rear components.



1.3 Charging the Battery

Before first use, fully charge the phone's battery. The device comes with a 5000 mAh non-removable battery.

1. Connect the USB-C cable to the charging port on your phone.

2. Connect the other end of the USB-C cable to a compatible power adapter (not included) and plug it into a wall outlet.

3. The charging indicator will appear on the screen. Allow the phone to charge until the battery icon shows full.

1.4 Powering On/Off

To Power On: Press and hold the Power button (usually on the side) until the TCL logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

2. OPERATING YOUR SMARTPHONE

2.1 Basic Navigation (Android 13)

Your TCL K24 T434D runs on Android 13, offering an intuitive user interface.

Home Screen: The central hub for your apps and widgets.

Notifications Panel: Swipe down from the top of the screen to access notifications and quick settings.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Navigation Gestures/Buttons: Use gestures (swipe from edges) or on-screen navigation buttons (Back, Home,
Recents) to move between screens and apps.

2.2 Making Calls

To make a call:

1. Tap the Phone icon on your home screen or app drawer.

2. Enter the phone number using the dial pad, or select a contact from your contacts list.

3. Tap the Call button to initiate the call.

2.3 Sending Messages

To send a text message:

1. Open the Messages app.

2. Tap the New Message icon (usually a plus sign or speech bubble).

3. Enter the recipient's phone number or select from your contacts.

4. Type your message in the text field.

5. Tap the Send button.

2.4 Using the Camera

Capture photos and videos with your phone's camera.

1. Open the Camera app.

2. Frame your shot using the screen as a viewfinder.

3. Tap the Shutter button to take a photo or start/stop video recording.

4. Switch between photo and video modes as needed.

2.5 Connectivity (Wi-Fi, Bluetooth)



Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available Wi-Fi networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with Bluetooth accessories like headphones
or speakers.

3. MAINTENANCE

3.1 Cleaning Your Device

To maintain the appearance and functionality of your phone:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using abrasive cleaners, solvents, or aerosol sprays.

Do not allow moisture into openings.

3.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements.

Go to Settings > System > System update.

Follow the on-screen instructions to download and install any available updates.

3.3 Battery Care

To prolong battery life:

Avoid extreme temperatures.

Do not let the battery drain completely before recharging frequently.

Use only TCL-approved chargers and cables.

4. TROUBLESHOOTING

If you encounter issues with your TCL K24 T434D, try the following solutions before seeking professional assistance.

Problem Possible Solution

Phone does not
turn on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to force a
restart.

Cannot connect to
Wi-Fi

Restart your phone and Wi-Fi router. Forget the network in Wi-Fi settings and reconnect. Ensure
Wi-Fi is enabled.

Apps are crashing
or freezing

Clear the app's cache and data (Settings > Apps > [App Name] > Storage). Update the app.
Restart the phone.

Poor battery life
Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth when
not in use. Check battery usage in Settings.

No network signal
Ensure SIM card is properly inserted. Restart the phone. Check if Airplane Mode is off. Contact
your carrier if the issue persists.

5. SPECIFICATIONS



Key technical specifications for the TCL K24 T434D Smartphone:

Model Name: TCL K24

Item Model Number: T434D

Operating System: Android 13.0

Display: 6.1" HD+ Display

Memory Storage Capacity: 4 GB RAM

Internal Storage: 64 GB (expandable via microSD, sold separately)

Battery: 5000 mAh (Nonstandard Battery, included)

Color: Space Gray

Wireless Carrier: Total Wireless

Cellular Technology: 4G LTE, GSM, UMTS

Connector Type: USB Type C

Included Components: Phone, USB-C Cable, SIM Ejector Tool

Manufacturer: TCL

Date First Available: June 10, 2025

6. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official TCL support website. Keep your proof of purchase for warranty claims.
TCL Official Website: www.tcl.com

© 2025 TCL. All rights reserved. TCL and the TCL Logo are trademarks of TCL Corporation.

https://www.tcl.com
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