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Sweetcrispy Computer Gaming Chair User Manual

MODEL: C-2892-1B-BN-1

Introduction

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of
your Sweetcrispy Computer Gaming Chair. Designed for ergonomic support and comfort, this high-back chair
features adjustable height, flip-up armrests, and a durable PU leather finish. Please read this manual thoroughly
before assembly and use to ensure safe and optimal performance.

Safety Information

To prevent injury or damage to the chair, observe the following safety guidelines:

Ensure the chair is properly assembled according to the instructions before use.

Do not exceed the maximum weight capacity of 275 pounds (125 kg).

Use the tilt function with the position lock engaged to maintain stability when reclining.

Avoid standing on the chair or using it as a step stool.

Keep hands and feet clear of moving parts during adjustment.

Regularly inspect all bolts and screws to ensure they are tight. Retighten as necessary.

Keep children away from the chair during assembly and adjustment.

Package Contents

Verify that all components are present before beginning assembly. The package should contain:

1 x Sweetcrispy Computer Gaming Chair (disassembled)

All necessary hardware (screws, washers, etc.)

Assembly tools (e.g., Allen wrench)
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Setup and Assembly

Assembly typically takes 15-20 minutes. It is recommended to have a second person for assistance, especially when
attaching the backrest.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface
to prevent scratches.

2. Attach Casters to Base: Insert the five casters into the holes on the star base until they click securely into
place.

3. Install Gas Lift: Place the gas lift cylinder into the center hole of the star base. Cover it with the telescopic
cover.

4. Assemble Seat and Backrest: Attach the seat cushion to the backrest using the provided screws. Ensure
proper alignment.

5. Attach Armrests: Secure the flip-up armrests to the seat and backrest using the designated screws. Ensure
they are firmly attached.

6. Connect Mechanism to Seat: Attach the control mechanism to the underside of the seat cushion using the
appropriate screws. Ensure the front of the mechanism faces the front of the seat.

7. Mount Assembled Seat to Gas Lift: Carefully place the assembled seat onto the gas lift cylinder, ensuring it
is centered and stable.



Figure 1: Product Dimensions. This image illustrates the overall dimensions of the chair, including seat depth, width, and adjustable
height range, along with the 275 lbs weight capacity.



Figure 2: Flip-up Armrest and Ergonomic Features. This image highlights the soft high headrest, thickened cushion, padded
armrests, and S-shape backrest design.

Operating Instructions

Your Sweetcrispy chair offers several adjustable features for personalized comfort:

Height Adjustment: To raise the seat, lift the lever on the right side of the chair while taking your weight off
the seat. To lower the seat, lift the lever while seated. Release the lever at the desired height.

Tilt Function and Lock: Pull the lever on the right side outwards to enable the rocking function. Push the
lever inwards to lock the chair in an upright position. The chair allows for a 90° to 135° tilt range.

Tilt Tension Adjustment: Rotate the round knob located under the seat at the front to adjust the tension of
the tilt mechanism. Turn clockwise to tighten (less rocking effort) or counter-clockwise to loosen (more rocking
effort).

Flip-up Armrests: The armrests can be flipped up by rotating them upwards, allowing the chair to be pushed
closer to a desk or for increased mobility.

360° Swivel: The chair base allows for full 360-degree rotation.



Figure 3: Adjustment Functions. This image details the various ways to adjust the chair for optimal comfort and posture.

Figure 4: Space-Saving Flip-up Armrests. This image illustrates how the armrests can be flipped up to allow the chair to slide under a
desk, optimizing space.



Figure 5: Tilt Adjustment Details. Images showing the tilt tension knob and the rocking/lock lever.

Maintenance

To maintain the appearance and longevity of your chair:

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may damage the
PU leather.

Inspection: Periodically check all screws and bolts for tightness and re-tighten as needed to ensure stability.

Caster Care: Keep casters free of hair and debris to ensure smooth rolling.

Troubleshooting

Problem Possible Cause Solution

Chair does not
adjust height.

Gas lift cylinder malfunction
or lever not fully engaged.

Ensure the height adjustment lever is fully pulled up. If the
issue persists, the gas lift may need replacement.

Chair wobbles or
feels unstable.

Loose screws or improper
assembly.

Check and tighten all screws and bolts. Verify that all parts
are correctly assembled according to the manual.

Casters do not
roll smoothly.

Debris (hair, dust) caught in
casters.

Remove any debris from the casters. Clean them regularly.

Chair squeaks
when moving.

Loose connections or lack of
lubrication.

Tighten all screws. Apply a small amount of silicone
lubricant to moving parts if necessary.

Specifications

Brand: Sweetcrispy

Model Name: Ergonomic Computer Gaming Chair

Item Model Number: C-2892-1B-BN-1

Color: Dark Brown

Material: Faux Leather (PU Leather), Foam Fill

Product Dimensions: 20"D x 21.85"W x 44.48"H

Item Weight: 36.8 pounds

Maximum Weight Recommendation: 275 Pounds

Back Style: High Back

Arm Style: Flip-up

Reclining Position Count: 2 (90-135 degrees tilt)

Indoor/Outdoor Usage: Indoor



UPC: 781434688827

Product Overview (Video)

Watch this video for a visual comparison and overview of the Sweetcrispy Computer Gaming Chair.

Your browser does not support the video tag.

Video 1: Sweetcrispy Chair Comparison. This video provides a comparison between two office chairs, including the Sweetcrispy
model, highlighting features like rolling and padding.

Warranty and Support

This product comes with a manufacturer's limited warranty. For specific warranty details, claims, or technical
support, please refer to the warranty card included in your package or contact Sweetcrispy customer service
through their official website or the retailer where the product was purchased.

© 2026 Sweetcrispy. All rights reserved.
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