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GT POWER 2 Amps Smart AC Adapter User Manual
For Jetson Ember Scooter JEMBER-BLK

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your GT POWER 2 Amps
Smart AC Adapter. This adapter is specifically designed for the Jetson Ember Scooter JEMBER-BLK.
Please read this manual thoroughly before use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Use only with the specified Jetson Ember Scooter JEMBER-BLK.

Do not expose the adapter to water, moisture, or extreme temperatures.

Do not disassemble or modify the adapter.

Ensure the power outlet voltage matches the adapter's input voltage (110 Volts AC).

Unplug the adapter from the power outlet when not in use or during electrical storms.

Keep out of reach of children.

This adapter features Over Voltage Protection (OVP), Over Current Protection (OCP), and Short
Circuit Protection (SCP) for enhanced safety.

SETUP

1. Inspect the Adapter: Before first use, visually inspect the AC adapter and its cables for any signs of
damage. Do not use if damaged.

2. Connect to Power Outlet: Plug the AC power cord into a standard 110V AC wall outlet.

3. Connect to Scooter: Insert the barrel connector of the adapter into the charging port of your Jetson
Ember Scooter JEMBER-BLK.
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Image 1: GT POWER 2 Amps Smart AC Adapter. Note the LED indicator on the top surface.

Image 2: Close-up of the barrel connector, which plugs into the scooter's charging port.



Image 3: The detachable AC power cord with a standard US plug.

OPERATING INSTRUCTIONS

Once the adapter is properly connected to both the power outlet and your Jetson Ember Scooter, the
charging process will begin automatically.

LED Indicator: The adapter features an LED indicator (refer to Image 1).

Red LED: Indicates the scooter battery is currently charging.

Green LED: Indicates the scooter battery is fully charged or the adapter is connected to power
but not to the scooter.

Charging Time: Charging time will vary depending on the scooter's battery level. Refer to your
Jetson Ember Scooter's manual for specific charging duration guidelines.

Disconnecting: Once charging is complete (Green LED), first disconnect the barrel connector from
the scooter, then unplug the AC power cord from the wall outlet.

MAINTENANCE AND CARE

Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to
wipe the exterior. Do not use liquid cleaners or solvents.

Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures
when not in use. Avoid wrapping cables too tightly.

Cable Care: Do not bend, twist, or pinch the cables excessively. Avoid placing heavy objects on the
cables.

TROUBLESHOOTING

Problem Possible Cause Solution

No LED light
when plugged
in.

No power from outlet; loose
connection; faulty adapter.

Check wall outlet with another device. Ensure all
connections are secure. If problem persists,
contact support.

LED is green,
but scooter is
not charging.

Scooter battery already full;
loose connection to scooter;
scooter charging port issue.

Verify scooter battery level. Ensure barrel
connector is fully inserted. Consult scooter manual
for charging port troubleshooting.



Adapter feels
excessively
hot.

Overload; poor ventilation;
internal fault.

Unplug immediately. Ensure adapter is in a well-
ventilated area. Do not use if overheating persists.
Contact support.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: GT POWER

Model Number: 330

Input Voltage: 110 Volts (AC)

Output Current: 2 Amps

Connector Type: Barrel

Compatible Devices: Electric Scooter

Compatible Scooter Model: Jetson EMBER Electric Scooter JEMBER-BLK

Special Features: Over Voltage Protection (OVP), Over Current Protection (OCP), Short Circuit
Protection (SCP)

Connectivity Technology: Cable

UPC: 800185032755

ASIN: B0FCFC14ZS

WARRANTY INFORMATION

This GT POWER AC Adapter comes with a One Year Warranty from the date of purchase. Additionally, a
30 Days Money Back guarantee is offered. This warranty covers manufacturing defects and malfunctions
under normal use. It does not cover damage caused by misuse, accident, unauthorized modification, or
improper installation.
For warranty claims or returns, please retain your proof of purchase and contact the seller or manufacturer
directly.

CUSTOMER SUPPORT

If you encounter any issues not covered in the troubleshooting section or require further assistance, please
contact the seller or manufacturer for support. Refer to your purchase documentation for contact details.
For more information about GT POWER products, you may visit their official website (if available, link not
provided in data).

© 2023 GT POWER. All rights reserved.
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