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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your CROSSIO
52-inch Tiffany Ceiling Fan with Light. Please read this manual thoroughly before installation and retain it for
future reference.
The CROSSIO Ceiling Fan combines elegant design with practical utility, featuring a sophisticated Tiffany-style
lampshade. It includes remote and app control for stepless LED dimming, 4 retractable blades, 6 fan speeds,
and a quiet motor. This unit provides both illumination and air circulation.

SAFETY INFORMATION

Always follow basic safety precautions when installing and operating electrical appliances to reduce the risk of
fire, electric shock, and personal injury.

Ensure the power is turned off at the circuit breaker before installation or maintenance.

All electrical wiring must be performed by a qualified electrician in accordance with local codes and
regulations.

Mount the fan to a ceiling joist or support structure capable of supporting the fan's weight (approximately 39
pounds).

Do not bend the blade holders during installation, balancing, or cleaning.

Keep hands clear of the fan blades when the fan is operating.

This product is designed for indoor use only.

SETUP AND INSTALLATION

Assembly is straightforward with all necessary parts included. Installation videos are available for additional
guidance.
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Dimensions and Mounting

The fan extends to a 52-inch diameter when blades are deployed. When not in use, the blades retract to a
compact 22.4 inches. The total height can be adjusted to 19.7 inches or 22.6 inches depending on the
downrod used.

Image: Dimensions of the fan, including overall diameter (52"), retracted blade diameter (22.4"), and adjustable height options
(19.7" or 22.6").

Mounting Options

The fan supports two mounting options: flat ceiling and sloped ceiling (up to 22 degrees).



Image: Visual representation of the fan installed on a flat ceiling and a sloped ceiling.
Downrods of 4.92 inches and 7.87 inches are included for low and high ceilings, respectively.

Image: Illustration of the two downrod options (4.92" and 7.87") for varied ceiling heights.

OPERATING INSTRUCTIONS

The fan can be controlled via the included remote control or a mobile application. A wall switch (not included)
can also be used for basic power control.

Image: Overview of the three control methods: mobile app, remote control, and wall switch (not included).



Fan Speed Control

The fan features 6 adjustable speeds. Use the remote or app to select your desired airflow intensity.

Image: Depiction of fan speed levels, from gentle to strong, suitable for various activities.

Retractable Blades

The fan blades automatically retract when the fan is turned off and extend when the fan is turned on,
maintaining a sleek appearance when not in use.



Image: Comparison of the fan with blades retracted (off) and extended (on).

Lighting Control

The integrated LED light offers versatile control:

Color Temperature Adjustment: Adjust from warm white (800K) to cool white (6500K).

Stepless Dimming: Fine-tune brightness to match your mood or activity.



Image: Visual guide for adjusting LED light color temperature and brightness.

Year-Round Comfort (Dual Rotation Modes)

The fan features dual rotation modes to optimize airflow for different seasons:

Downdraft Mode (Summer): Creates a cooling breeze.

Updraft Mode (Winter): Circulates warm air gently.



Image: Illustration of forward (downdraft) and reverse (updraft) fan modes.

Quiet Operation

The fan is equipped with a DC quiet motor, ensuring smooth operation with minimal noise, contributing to a
peaceful environment.

Image: Noise level comparison, highlighting the fan's quiet operation at 35dB.



Timer Function

Utilize the remote control or mobile app to set timer functions for automatic fan operation.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your ceiling fan.

Cleaning: Dust the fan blades and motor housing periodically with a soft, damp cloth. Do not use abrasive
cleaners or solvents.

Light Fixture: Clean the Tiffany lampshade gently with a soft, dry cloth. Avoid harsh chemicals that could
damage the glass.

Blade Balance: If the fan wobbles, ensure all blade screws are tightened. Refer to the installation guide for
balancing kit instructions if necessary.

Electrical Connections: Periodically check all electrical connections for tightness. Ensure power is off
before checking.

TROUBLESHOOTING

If you encounter issues with your fan, refer to the following common solutions:

Fan Does Not Start: Check if the power supply is connected and the circuit breaker is on. Ensure the
remote control batteries are functional.

Light Does Not Work: Verify the light switch is on. Check if the LED module is properly connected.

Remote Control Not Responding: Replace the remote control batteries. Ensure there are no obstructions
between the remote and the fan receiver.

Excessive Noise: Ensure all mounting screws are tight. Check that the blades are securely attached and
not warped.

Fan Wobbles: Confirm the fan is securely mounted to the ceiling support. Check for any loose blade
screws.

For persistent issues, please contact customer support.

PRODUCT SPECIFICATIONS

Feature Specification

Brand CROSSIO

Model Name 727376377450

Size 52 inches (D52")

Product Dimensions 52 x 52 x 22 inches (extended)

Item Weight 39 pounds

Material Glass, Iron, Metal, Plastic, Stainless Steel

Color Brown (fixture), Multicolor (lampshade)



Light Source Type LED

Light Color Temperature 800K (Warm White) to 6500K (Cool White)

Control Method Remote, APP

Number of Fan Speeds 6

Blade Type Retractable Acrylic Blades

Motor Type DC Quiet Motor

Installation Type Semi Flush Mount

Voltage 120 Volts (AC)

Indoor/Outdoor Usage Indoor

Assembly Required Yes

WARRANTY INFORMATION

CROSSIO offers a satisfaction guarantee for this product. For specific warranty terms and conditions, please
refer to the documentation included with your purchase or contact customer support.

CUSTOMER SUPPORT

For any technical assistance, questions, or support needs, CROSSIO provides 24/7 customer support. Please
refer to the contact information provided with your product packaging or visit the official CROSSIO store
online.
You can visit the CROSSIO Store for more information.

© 2025 CROSSIO. All rights reserved.
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