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INTRODUCTION

Thank you for choosing the Haden Heritage 4 Slice Toaster. This manual provides essential information for the safe and
efficient operation of your appliance. Please read these instructions thoroughly before first use and retain them for future
reference.

IMPORTANT SAFETY INFORMATION

Always unplug the toaster from the power outlet when not in use and before cleaning.

Do not immerse the toaster, cord, or plug in water or any other liquid.

Ensure the toaster is placed on a stable, heat-resistant surface, away from flammable materials.

Do not touch hot surfaces. Use handles or knobs.

Never insert metal objects into the toaster slots.

Supervise children when the toaster is in use.

Do not operate the toaster with a damaged cord or plug.

PRODUCT OVERVIEW

The Haden Heritage 4 Slice Toaster is designed for convenience and performance, featuring a durable stainless steel
construction and a classic aesthetic.
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Figure 1: Front view of the Haden Heritage 4 Slice Toaster.

Key Components:

4 Wide Slots: Accommodate various bread types, including bagels and thick-sliced bread.

Browning Control Dials: Two independent dials (1-6 settings) for precise browning adjustment for each pair of
slots.

Function Buttons: Separate buttons for Cancel, Bagel, and Defrost for each pair of slots.

High-Lift Levers: For easy retrieval of smaller items.

Removable Crumb Trays: Located at the rear for easy cleaning.

Non-Slip Feet: Provide stability on your countertop.



Figure 2: Close-up of the browning control dials and function buttons.

SETUP

1. Unpack: Carefully remove the toaster and all packaging materials.

2. Placement: Place the toaster on a dry, flat, stable, and heat-resistant surface. Ensure there is adequate clearance
around the toaster, especially above the slots, to allow for proper ventilation.

3. First Use (Burn-off): Before toasting food for the first time, operate the toaster without bread on the highest
browning setting (6) for a few minutes. This will burn off any manufacturing residues and eliminate initial odors. A
slight odor or smoke is normal during this process. Ensure the area is well-ventilated.

4. Connect Power: Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

Adjusting Browning Control:



Use the browning control dials to select your desired level of toast. Setting 1 is the lightest, and setting 6 is the darkest.
Adjust according to your preference and the type of bread.

Figure 3: Adjusting the browning control dial.

Toasting Bread:

1. Place up to four slices of bread into the toaster slots.

2. Select your desired browning level using the control dial for the corresponding slots.

3. Press the toast lever down until it locks into place. The toaster will begin toasting.

4. Once the toasting cycle is complete, the toast will automatically pop up.

Using the Bagel Function:

The Bagel function toasts the cut side of the bagel while gently warming the outer side.

1. Insert sliced bagels into the slots with the cut side facing inwards.

2. Select your desired browning level.



3. Press the toast lever down, then press the Bagel button. The indicator light will illuminate.

4. The toaster will complete the bagel cycle and automatically pop up.

Using the Defrost Function:

The Defrost function adds extra time to the toasting cycle to properly toast frozen bread.

1. Place frozen bread into the toaster slots.

2. Select your desired browning level.

3. Press the toast lever down, then press the Defrost button. The indicator light will illuminate.

4. The toaster will complete the defrost and toasting cycle and automatically pop up.

Using the Cancel Function:

To stop the toasting cycle at any time, press the Cancel button. The toast will immediately pop up.

Figure 4: Function buttons for Cancel, Bagel, and Defrost.

MAINTENANCE AND CLEANING



Regular cleaning ensures optimal performance and extends the life of your toaster.

1. Always Unplug: Before cleaning, ensure the toaster is unplugged from the power outlet and completely cool.

2. Clean Crumb Trays: Pull out the two removable crumb trays located at the rear of the toaster. Dispose of crumbs
and wipe the trays clean with a damp cloth. Ensure they are completely dry before reinserting.

Figure 5: Removable crumb trays for easy cleaning.

3. Clean Exterior: Wipe the exterior of the toaster with a soft, damp cloth. Do not use abrasive cleaners or metal
scouring pads, as these can scratch the surface.

4. Storage: When not in use, store the toaster in a clean, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution



Toaster does
not turn on.

Not plugged in; power outage;
faulty outlet.

Ensure plug is securely in a working outlet. Check circuit
breaker.

Bread is stuck
in the slots.

Bread is too thick or irregularly
shaped.

Unplug the toaster and carefully remove the bread using non-
metallic tongs.

Uneven
toasting.

Inconsistent bread thickness;
browning setting too high/low.

Adjust browning setting. Ensure bread slices are uniform.

Smoke
coming from
toaster.

Crumbs accumulated; food stuck;
manufacturing residue (first use).

Press Cancel, unplug, and let cool. Clean crumb trays. Remove
any stuck food. Ensure good ventilation during first use.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: HADEN

Model: Heritage2S

Color: Black & Chrome

Material: Stainless Steel

Product Dimensions: 11.5"D x 7.5"W x 7.5"H

Wattage: 900 watts

Number of Slices: 4

Special Feature: Cancel Function

Style: 4 Slot

Item Weight: 4.4 Pounds

Voltage: 120 Volts

Number of Settings: 6 (Browning Levels)

UPC: 017342750968

WARRANTY AND SUPPORT

This Haden Heritage Toaster comes with a manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions. For product support, troubleshooting assistance, or to inquire about
replacement parts, please contact Haden customer service through their official website or the contact information
provided in your product documentation.

© 2025 HADEN. All rights reserved.
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