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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Frienhund Automatic
Pet Feeder with 2K Camera. This device is designed to assist pet owners in managing their pet's feeding schedule
and monitoring their well-being remotely. Please read this manual thoroughly before using the product to ensure
proper function and safety.

2. PRODUCT OVERVIEW AND FEATURES

The Frienhund Automatic Pet Feeder is an intelligent device equipped with advanced features to provide a
convenient and reliable feeding solution for your pets.

Integrated 2K Camera: Features a 3-megapixel camera with 145-degree ultra-wide angle and infrared night
vision for clear monitoring of your pet's activities, day or night.

Dual-Band WiFi Connectivity: Supports both 2.4GHz and 5GHz WiFi networks for stable and fast connection,
ensuring reliable remote access.

Customizable Feeding Schedule: Program up to 15 meals per day, with up to 20 portions per meal, to
maintain a consistent and healthy diet for your pet.

Two-Way Audio: Communicate with your pet in real-time through the integrated microphone and speaker.

7-Liter Food Storage: Large capacity container (approximately 29 cups) ensures a continuous supply of fresh
dry food for weeks.

Detachable Design for Easy Cleaning: The food tank and stainless steel bowl are removable for thorough
cleaning, with the bowl being dishwasher safe.

Dual Power Supply: Operates via a DC 5V power adapter with an optional backup of 3 D-cell batteries (not
included) to ensure uninterrupted feeding during power outages.

Secure Wall Mounting: Includes a carabiner design and mounting screw kit to prevent the feeder from being
knocked over by active pets.

TF Card Storage Support: Records video and images to a TF card (up to 128GB, not included) or cloud
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storage.

Image 2.1: The Frienhund Automatic Pet Feeder, showcasing its 7-liter capacity and integrated camera.



Image 2.2: The feeder's 2K camera records your pet's eating and living moments, providing visual monitoring.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Automatic Pet Feeder (1 unit)

Desiccant Pack (1 unit)

Nylon Braided Data Cable (1 unit)

Power Adapter (1 unit)

User's Manual (1 unit)

Mounting Screw Kit (1 set)

Image 3.1: Visual representation of all components included in the Frienhund Automatic Pet Feeder package.

4. SETUP INSTRUCTIONS

4.1 Assembly

1. Place the feeder base on a stable, flat surface.

2. Insert the stainless steel feeding bowl into the designated slot on the feeder base.



3. Attach the food tank to the feeder base, ensuring it is securely locked in place.

4. Open the lid and place the desiccant pack in its compartment to maintain food freshness.

4.2 Power Connection

1. Connect the nylon braided data cable to the feeder and the power adapter.

2. Plug the power adapter into a standard electrical outlet.

3. For backup power, insert 3 D-cell batteries (not included) into the battery compartment at the bottom of the
feeder. This ensures continuous operation during power outages.

Image 4.1: Illustration of the dual power supply system, showing connection to a power adapter and optional D-cell batteries for
backup.

4.3 App Download and WiFi Connection

1. Download the dedicated Frienhund app from your smartphone's app store.

2. Follow the in-app instructions to register an account and add your new pet feeder.

3. Connect the feeder to your home WiFi network. The feeder supports both 2.4GHz and 5GHz bands for



enhanced compatibility and stability.

4.4 Food Loading

1. Open the lid of the food tank.

2. Pour dry pet food into the tank. Ensure the food size is between 5-15mm for optimal dispensing.

3. Close the lid securely.

Image 4.2: Recommended dry food sizes and types compatible with the feeder.

4.5 Wall Mounting (Optional)

To prevent the feeder from being tipped over, you can use the included mounting screw kit to secure it to a wall.

1. Identify a suitable location on the wall near a power outlet.

2. Use the provided wall hook as a template to mark drilling points.

3. Drill holes and insert anchors, then secure the wall hook with screws.

4. Attach the feeder to the wall hook using its integrated carabiner design.

Image 4.3: The feeder can be securely fixed to a wall using the provided wall hook to prevent accidental tipping.

5. OPERATING INSTRUCTIONS



5.1 App Control and Feeding Schedule

Manage your pet's feeding remotely using the Frienhund app.

Remote Feeding: Dispense food instantly with a tap on the app.

Scheduled Feeding: Set up to 15 meals per day, with each meal consisting of 1 to 20 portions. This helps
establish a regular eating routine for your pet.

Feeding History: View a log of all dispensed meals and monitor your pet's eating patterns.

Personalized Meal Call: Record a short voice message that plays at feeding times to call your pet.

Image 5.1: The Frienhund app interface showing options for remote feeding, scheduling, and viewing records.



Image 5.2: Setting up a feeding schedule with customizable portions and meal times to promote pet health.

5.2 Camera Features

The integrated 2K camera allows for comprehensive monitoring.

Live View: Access a real-time video feed of your pet from anywhere via the app or a PC browser.

Night Vision: Infrared sensors provide clear video even in low-light conditions or complete darkness.

Motion Detection: Receive alerts on your app when your pet is active near the feeder.

Recording and Storage: Capture photos and videos. Data can be stored on a TF card (up to 128GB, not
included) or through cloud storage services.



Image 5.3: The feeder's infrared night vision capability ensures clear monitoring of pets in dark environments.

Image 5.4: The feeder supports TF card storage for recording pet activities.



5.3 Two-Way Audio

Engage with your pet even when you are away.

Use the two-way audio feature to speak to your pet through the app.

Adjust the device volume via the app if your pet is sensitive to sound.

Image 5.5: The two-way audio feature allows interaction with your pet through the feeder.

5.4 Multi-User Access

Share control of the feeder with family members through the app, allowing multiple users to monitor and manage
feeding schedules.

Image 5.6: The app supports multi-user sharing, enabling family members to access and control the feeder.

6. MAINTENANCE

6.1 Cleaning

Regular cleaning ensures hygiene and proper function of the feeder.

1. Disconnect the power adapter and remove any backup batteries before cleaning.

2. Remove the food tank and stainless steel bowl.



3. The stainless steel bowl is dishwasher safe.

4. The food tank can be hand-washed with mild soap and water. Ensure it is completely dry before reassembly.

5. Wipe the main feeder unit with a damp cloth. Do not submerge the main unit in water as it contains electronic
components.

Image 6.1: Detachable components of the feeder, including the dishwasher-safe stainless steel bowl, for easy cleaning.

6.2 Food Storage

Ensure the desiccant pack is replaced periodically to maintain optimal food freshness, especially in humid
environments.

7. TROUBLESHOOTING

If you encounter any issues with your Frienhund Automatic Pet Feeder, please consider the following:

Feeder not dispensing food: Check power connection, ensure food tank is not empty, and verify that the
food size is within the recommended 5-15mm range to prevent jams.



App connectivity issues: Ensure your feeder is within WiFi range and connected to a stable 2.4GHz or 5GHz
network. Restart the app and the feeder if necessary.

Camera not working: Check network connection. Ensure there is sufficient lighting for clear images, or that
night vision is active in dark conditions.

Poor audio quality: Verify your device's microphone and speaker settings. Adjust the feeder's device volume
in the app.

For further assistance, please refer to the warranty and support section.

8. SPECIFICATIONS

Feature Specification

Model Number ACF100W

Dimensions (LxWxH) 12.4 x 7.08 x 15.3 inches

Item Weight 3.61 pounds (1.64 Kilograms)

Food Capacity 7 Liters (approx. 29 cups)

Recommended Dry Food
Size

5-15mm

Network Connection 2.4G / 5G WiFi

Camera Resolution 2K (3 Megapixel)

Special Features
Camera, Feeding Schedule, Smart App, Two-Way Audio, Voice Recording, Night
Vision

Power Supply DC 5V Power Adapter, 3 x D Cell Batteries (not included)

Power Cord Length 59 inches

Material Acrylonitrile Butadiene Styrene (BPA-Free), 304 Stainless Steel (bowl)

TF Card Support Up to 128GB (not included)

Image 8.1: Key specifications and dimensions of the Frienhund Automatic Pet Feeder.



9. WARRANTY AND SUPPORT

Frienhund offers a one-year warranty for this product, covering manufacturing defects from the date of purchase.

For technical support, troubleshooting assistance, or warranty claims, please contact Frienhund customer support.
You can typically find contact information (e.g., email, phone) through your purchase platform or the official
Frienhund website.

Image 9.1: Frienhund provides 24/7 online customer support for assistance.
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