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INTRODUCTION

This user manual provides comprehensive instructions for the H2002bg Wireless Gaming Headset. Please read this
manual carefully before using the product to ensure proper operation and to maximize your gaming and audio experience.
Keep this manual for future reference.

SAFETY INFORMATION

Do not expose the headset to extreme temperatures, humidity, or corrosive substances.

Avoid dropping or subjecting the headset to strong impacts.

Do not disassemble or attempt to repair the headset yourself. This may void the warranty and cause damage.

Clean the headset with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Listen at moderate volume levels to prevent hearing damage. Prolonged exposure to loud sounds can cause
permanent hearing loss.

PACKAGE CONTENTS

Please check the package for the following items:

H2002bg Wireless Gaming Headset

Detachable Microphone

User Manual

Charging Cable

PRODUCT OVERVIEW

The H2002bg is a wireless gaming headset designed for immersive audio and clear communication. While marketed
under the brand Genérico, the headset itself features HAVIT branding, indicating its product line or manufacturer. It boasts
a sleek black design with red accents and LED illumination. The headset is equipped with soft, adjustable ear cushions
and a padded headband for extended comfort during long gaming sessions.
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Figure 1: Front view of the H2002bg Wireless Gaming
Headset with the detachable microphone attached. Note the

red headband and black earcups.

Figure 2: Side view of the H2002bg Wireless Gaming
Headset, highlighting the adjustable headband and the HAVIT

branding on the side.

Key Features:

Premium Design: Elegant black finish with red accents and LED illumination.

Exceptional Comfort: Soft, adjustable ear cushions and a padded headband for prolonged use.

Clear Communication: High-quality, removable microphone for crisp in-game communication.

Versatile Connectivity: Wireless Bluetooth technology for freedom of movement.

Practical Controls: Integrated buttons for volume adjustment and main functions directly on the headset.



SETUP

1. Charging the Headset

Before first use, fully charge the headset. Connect the charging cable to the headset's charging port and the other end to
a USB power source. The LED indicator will show charging status and turn off when fully charged.

2. Attaching the Microphone

The H2002bg comes with a detachable microphone. Locate the microphone port on the headset (typically on the left
earcup). Align the microphone connector with the port and gently push it in until it clicks into place. To remove, gently pull
the microphone straight out.

3. Pairing via Bluetooth

1. Ensure the headset is charged and turned off.

2. Press and hold the Power button on the headset until the LED indicator flashes rapidly, indicating pairing mode.

3. On your device (console, mobile, desktop), go to Bluetooth settings and search for new devices.

4. Select "H2002bg" from the list of available devices.

5. Once connected, the LED indicator on the headset will stop flashing and remain solid or turn off, depending on the
model.

The headset supports Bluetooth connectivity for seamless integration with various devices including consoles, mobile
devices, and desktops.

OPERATING INSTRUCTIONS

Power On/Off

To Power On: Press and hold the Power button for approximately 3 seconds.

To Power Off: Press and hold the Power button for approximately 5 seconds.

Volume Control

The headset features integrated volume controls. Use the Volume Up and Volume Down buttons (or a scroll wheel, if
applicable) located on one of the earcups to adjust the audio level.

Microphone Usage

Ensure the detachable microphone is securely attached.

Position the microphone approximately 1-2 inches from your mouth for optimal voice clarity.

To mute/unmute the microphone, use the dedicated microphone mute button on the headset (if available) or through
your device's audio settings.

LED Illumination

The headset features LED illumination. The LEDs typically activate when the headset is powered on. Refer to the
product's specific controls for any options to change LED modes or turn them off, if available.



MAINTENANCE

Cleaning: Use a soft, lint-free cloth to wipe down the earcups and headband. For stubborn dirt, slightly dampen the
cloth with water. Do not use alcohol, benzene, or other chemical cleaners.

Storage: When not in use, store the headset in a cool, dry place away from direct sunlight and extreme
temperatures.

Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, even if not
in constant use.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound
from
headset

Headset not powered on; Not paired
correctly; Volume too low; Device audio
output not set to headset.

Ensure headset is on; Re-pair the headset; Increase
headset and device volume; Select headset as audio
output in device settings.

Microphone
not working

Microphone not attached properly;
Microphone muted; Device input not set to
headset mic.

Check microphone connection; Unmute microphone;
Select headset microphone as input device in settings.

Headset
not pairing

Headset not in pairing mode; Device
Bluetooth off; Too far from device.

Ensure headset is in pairing mode (flashing LED); Turn on
device Bluetooth; Move headset closer to device.

Short
battery life

Not fully charged; Old battery.
Ensure full charge before use; If battery life significantly
degrades, consider contacting support.

SPECIFICATIONS

Feature Detail

Model Name H2002bg

Brand Genérico

Connectivity Technology Bluetooth, Wireless

Wireless Communication
Technology

Bluetooth

Ear Placement Over Ear (Circumaurais)

Headphone Form Factor Over Ear (Circumaurais)

Noise Control Passive Noise Cancellation

Frequency Response
20 Hz - 20 kHz

Sensitivity 108 dB

Impedance 32 Ohm



Headphone Connector 3.5 Millimeters

Included Components Headset, Detachable Microphone, User Manual

Material Foam, Plastic, Metal

Specific Product Uses Gaming, Communication, Music

Compatible Devices Console, Mobile Devices, Desktops

Control Type Integrated

Cable Features Detachable with Microphone

Product Weight 350 Grams

Water Resistance Level Not Water Resistant

Power Source Type Rechargeable Battery

Color Black and Red

Product Dimensions (Package) 25 x 20 x 14 cm

Feature Detail

WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty of 30 days provided by the seller.
For technical support, warranty claims, or further assistance, please contact your point of purchase or refer to the seller's
contact information provided at the time of purchase.
Please retain your proof of purchase for warranty purposes.

© 2024 Genérico. All rights reserved.
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