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Kortyio EG9AWE10W

Kortyio Oroclear Ear Cleaner Instruction
Manual

Model: EG9AWE10W

1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use, maintenance, and troubleshooting
of your Kortyio Oroclear Ear Cleaner, Model EG9AWE10W. This device is designed to assist in the removal
of earwax through gentle vibration and suction.

2. SAFETY INFORMATION

Do not insert the device too deeply into the ear canal. The flexible silicone tip is designed to prevent
over-insertion, but always use with caution.

Consult a medical professional before use if you have ear infections, ear drum perforations, ear
surgery, or any other ear conditions.

Keep out of reach of children. Adult supervision is required if used by children.

Do not use excessive force. The device operates with gentle vibrations and suction; forcing it can cause
injury.

Ensure the silicone tip is securely attached before each use.

Clean the device and tips thoroughly after each use to prevent bacterial growth.

This device is for personal use only. Do not share tips between users without proper sterilization.

3. PRODUCT COMPONENTS

The Kortyio Oroclear Ear Cleaner package includes the following items:

Oroclear Ear Cleaner Device (main unit)

Replacement Silicone Tips (multiple sizes/types)

Cleaning Brush
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Storage Case

AA Battery (may be included or sold separately)

Figure 3.1: Kortyio Oroclear Ear Cleaner and included accessories.



Figure 3.2: Detailed view of the device components.

4. SETUP

1. Battery Installation:

Locate the battery compartment on the main unit.

Open the compartment cover.

Insert one AA battery, ensuring correct polarity (+/-).

Close the battery compartment cover securely.

2. Attaching the Silicone Tip:

Select a clean, appropriate-sized silicone tip.

Align the tip with the device's nozzle.

Gently push and twist the tip until it is firmly seated and secure.

5. OPERATING INSTRUCTIONS



Follow these steps for effective earwax removal:

1. Preparation: Ensure the device is clean and a fresh battery is installed. Select a comfortable silicone tip.

2. Power On: Press the power button located on the device. You will feel a gentle vibration and hear the
suction motor activate.

3. Insertion: Gently insert the silicone tip into the ear canal. Do not force the tip. The flexible material is
designed to fit various ear sizes comfortably.

4. Movement: Slowly and gently rotate the device within the outer part of the ear canal. Allow the gentle
vibrations and suction to work. Avoid pushing the device deep into the ear.

5. Duration: Use for a short period, typically 15-30 seconds per ear. Discontinue use if you experience any
discomfort or pain.

6. Removal: Gently withdraw the device from the ear canal.

7. Power Off: Press the power button again to turn off the device.

Figure 5.1: Illustration of earwax removal via suction compared to cotton swab use.



Figure 5.2: Proper insertion of the soft silicone tip into the ear.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the life of your device.

1. Remove the Silicone Tip: Gently twist and pull the silicone tip off the device.

2. Clean the Tip: Rinse the silicone tip under warm running water. Use mild soap if necessary. Ensure all
earwax residue is removed.

3. Clean the Device: Use the provided cleaning brush to remove any earwax from the device's nozzle and
internal components. Do not submerge the main unit in water. Wipe the exterior with a damp cloth.

4. Dry Components: Allow all components to air dry completely before reassembling or storing.

5. Storage: Store the clean, dry device and accessories in the provided storage case in a cool, dry place.



Figure 6.1: Removing accumulated earwax from the suction head.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Battery is dead or incorrectly
installed.

Replace the battery or ensure it is inserted with correct
polarity.

No suction
or weak
suction.

Battery low; tip is clogged with
earwax; tip is not securely
attached.

Replace battery; clean the silicone tip and device
nozzle; reattach tip securely.

Device
makes
unusual
noise.

Internal obstruction or
malfunction.

Turn off the device and check for any visible
obstructions. If the issue persists, contact customer
support.

Discomfort
during use.

Improper insertion; sensitive
ear canal.

Ensure gentle insertion and movement. Discontinue
use if discomfort persists and consult a medical
professional.

8. SPECIFICATIONS

Model: EG9AWE10W

Brand: Kortyio

Material: Acrylonitrile Butadiene Styrene (ABS)

Power Source: Battery Powered (1x AA battery)

Tip Material: Soft Silicone



9. CUSTOMER SUPPORT

For further assistance, questions, or concerns regarding your Kortyio Oroclear Ear Cleaner, please contact
Kortyio customer support. Refer to your purchase documentation for specific contact details or visit the
official Kortyio website.
Manufacturer: Kortyio

© 2025 Kortyio. All rights reserved.


	Kortyio EG9AWE10W
	Kortyio Oroclear Ear Cleaner Instruction Manual
	1. Introduction
	2. Safety Information
	3. Product Components
	4. Setup
	5. Operating Instructions
	6. Maintenance and Cleaning
	7. Troubleshooting
	8. Specifications
	9. Customer Support


