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1. PRODUCT OVERVIEW

The HP OmniDesk Slim Desktop S03-0250ng is a compact and dependable desktop computer designed for home use. It
features the latest Intel Core i5-14400 processor, ample 16 GB DDR5 RAM for efficient data handling, and a fast 512 GB
PCIe Gen4 SSD for quick boot times and application loading. Running on Windows 11 Home, this system offers modern
connectivity including Wi-Fi 6 and USB Type-C, streamlining daily computing tasks from photo organization to streaming
and budget management.
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Figure 1: Front view of the HP OmniDesk Slim Desktop S03-0250ng. This image displays the compact design of the desktop tower,
featuring a sleek silver front panel with the HP logo at the bottom and various front-facing ports.

2. SETUP INSTRUCTIONS

2.1 Unpacking

Carefully remove the desktop from its packaging.

Verify that all included components are present: HP OmniDesk Slim S03-0250ng desktop, power cord, keyboard, and
mouse.

Retain packaging materials for future transport or service.



2.2 Connecting Peripherals

Before powering on your desktop, connect all necessary peripherals.



Figure 2: Front panel ports of the HP OmniDesk Slim Desktop. This image highlights the accessible front ports, including the power
button, headphone/microphone combo jack, multiple USB-A ports, and a USB Type-C port, designed for convenient peripheral

connections.

Monitor: Connect your monitor to the desktop using either an HDMI or DisplayPort cable. Ensure the cable is
securely fastened to both the desktop and the monitor.

Keyboard and Mouse: Connect the wired keyboard and mouse to any available USB-A ports on the desktop.

Power: Connect the power cord to the desktop's power input and then to a grounded electrical outlet.

Network (Optional): For a wired internet connection, connect an Ethernet cable from your router or modem to the RJ-
45 port on the back of the desktop. For wireless, Wi-Fi 6 is built-in.

Audio (Optional): Connect speakers or headphones to the audio output jack on the front or rear of the desktop.

2.3 Initial Power-On

Press the power button located on the front panel of the desktop.

Follow the on-screen instructions to complete the Windows 11 Home setup, including language selection, network
connection, and user account creation.

3. OPERATING INSTRUCTIONS

3.1 Power Management

Power On: Press the power button once.

Shut Down: Click the Start button in Windows, then select Power > Shut down.

Restart: Click the Start button in Windows, then select Power > Restart.

Sleep: Click the Start button in Windows, then select Power > Sleep.

3.2 Network Connectivity

Wi-Fi: To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your network, and enter the
password. The desktop supports Wi-Fi 6 (802.11ax).

Ethernet: If an Ethernet cable is connected, the system will automatically detect the wired network connection.

Bluetooth: To connect Bluetooth devices, go to Windows Settings > Bluetooth & devices, and follow the pairing
instructions.

3.3 Using USB Ports

The desktop features multiple USB-A ports and a USB Type-C port for connecting various devices such as external drives,
printers, and other peripherals.



Simply plug your USB device into an available USB port. The system will typically recognize the device automatically.

4. MAINTENANCE

4.1 Cleaning

Exterior: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the exterior
surfaces. Avoid harsh chemicals.

Vents: Periodically clean the ventilation grilles to prevent dust buildup, which can impede airflow and cause
overheating. Use compressed air or a soft brush.

Peripherals: Clean your keyboard and mouse regularly to maintain hygiene and functionality.

4.2 Software Updates

Windows Updates: Regularly check for and install Windows updates via Settings > Windows Update to ensure
system security and performance.

Driver Updates: Keep your device drivers updated. You can often find the latest drivers on the HP support website or
through Windows Update.

4.3 System Backup

Regularly back up your important data to an external drive or cloud storage to prevent data loss. Windows 11 includes
built-in backup and restore options.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

No Power:

Ensure the power cord is securely connected to both the desktop and a working electrical outlet.

Test the outlet with another device.

No Display:

Check that the monitor is powered on and the video cable (HDMI or DisplayPort) is securely connected to both
the desktop and the monitor.

Ensure the monitor's input source is set correctly.

Slow Performance:

Close unnecessary applications running in the background.

Check for and install any pending Windows or driver updates.

Ensure there is sufficient free space on your SSD.

Network Connectivity Issues:



For wired connections, check the Ethernet cable and router/modem status.

For Wi-Fi, ensure Wi-Fi is enabled, you are connected to the correct network, and the router is functioning.

Restart your router/modem and the desktop.

5.2 Contacting Support

If you encounter issues that cannot be resolved using the troubleshooting steps above, please visit the official HP support
website for further assistance or to contact customer service.

6. SPECIFICATIONS

Feature Detail

Model Name S03-0250ng

Processor Intel Core i5-14400 (10 Cores, 2.5 GHz base, up to 4.7 GHz)

RAM 16 GB DDR5 (4800 MHz)

Storage 512 GB PCIe Gen4 NVMe M.2 SSD

Graphics Intel UHD Graphics 730 (Integrated)

Operating System Windows 11 Home

Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth

Wired Connectivity Ethernet (RJ-45)

USB Ports Multiple USB-A, 1x USB Type-C (Total 8 USB ports)

Video Output 1x HDMI, 1x DisplayPort

Audio DTS:X Audio, 2x Built-in Stereo Speakers

Power Supply 180 Watts (80 Plus Gold certified)

Dimensions (W x D x H) 10 x 30.4 x 29.5 cm

Weight 3.8 kg

Included Components Desktop, Wired Mouse, Wired Keyboard

7. WARRANTY AND SUPPORT

Your HP OmniDesk Slim Desktop S03-0250ng comes with a standard manufacturer's warranty. For detailed information
regarding warranty terms, coverage, and duration, please refer to the warranty documentation included with your product or
visit the official HP support website.
For technical support, driver downloads, and additional resources, please visit the HP Support website at support.hp.com.
You will need your product's serial number, which can typically be found on a label on the desktop chassis.

https://support.hp.com
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