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Model: ULTRADIAG

1. INTRODUCTION

The TOPDON ULTRADIAG is an advanced automotive diagnostic tool designed to provide comprehensive system
scanning and maintenance functions for various vehicle makes and models. This manual provides essential information

for the proper setup, operation, and maintenance of your device.

TOPDON

Figure 1: Front view of the TOPDON ULTRADIAG diagnostic tool, displaying its 8-inch touchscreen interface with various diagnostic and
maintenance icons.

2. SAFETY INFORMATION

Always observe the following safety precautions when operating the ULTRADIAG device:
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Ensure the vehicle is in a safe, well-ventilated area.

Wear appropriate personal protective equipment, such as eye protection.

Do not operate the device with wet hands.

Refer to the vehicle's service manual for specific diagnostic procedures and safety warnings.

Keep the device away from strong magnetic fields and extreme temperatures.

3. Probuct COMPONENTS

The TOPDON ULTRADIAG package typically includes the following items:

o ULTRADIAG Main Unit (8-inch touchscreen tablet)
o VCI (Vehicle Communication Interface) Module

o OBDII Extension Cable

o Power Adapter

o USB Cable

o User Manual (this document)

Figure 2: Angled view of the TOPDON ULTRADIAG, showcasing its robust casing and the integrated VCI module on the side.

4. SETUP AND INITIAL CONFIGURATION




4.1 Charging the Device

Before first use, fully charge the ULTRADIAG main unit using the provided power adapter. Connect the adapter to the
device's charging port and plug it into a standard electrical outlet. The charging indicator will illuminate.

4.2 Powering On/Off

o Power On: Press and hold the Power button until the TOPDON logo appears on the screen.

o Power Off: Press and hold the Power button, then select "Power Off" from the options that appear.

4.3 VCI Module Connection

The VCI module communicates wirelessly with the main unit. Ensure the VCI module is securely plugged into the
vehicle's OBDII port. The VCI module typically has indicator lights to confirm power and communication status.

Figure 3: Rear view of the TOPDON ULTRADIAG, showing the slot for the VCI module and the robust design of the device's back panel.

4.4 Network Connection
For software updates and online features, connect the ULTRADIAG to a Wi-Fi network:

1. From the home screen, tap "Settings".
2. Select "Wi-Fi" and turn it on.

3. Choose your desired network and enter the password if prompted.

5. OPERATING INSTRUCTIONS

5.1 Vehicle Diagnostics

To perform a diagnostic scan:



1. Connect the VCI module to the vehicle's OBDII port.

S

From the home screen, tap "Diagnostics".

5.2 Reset Functions

Ensure the ULTRADIAG main unit is powered on and connected to the VCI.

Select the vehicle make, model, and year as prompted.
Choose "Full System Scan" or select specific modules (e.g., Engine, ABS, Airbag, TPMS) to scan.

Review the diagnostic trouble codes (DTCs) and live data.

The ULTRADIAG supports over 30 reset functions. To access these:

1. From the home screen, tap "Maintenance".

2. Select the desired reset function (e.g., Oil Reset, EPB Reset, BMS Reset, DPF Regeneration, ABS Bleeding,
Injector Coding, AdBlue Reset).

3. Follow the on-screen instructions carefully to complete the procedure.

5.3 Software Updates

Regular software updates ensure optimal performance and compatibility with new vehicle models. To update:

1. Ensure the device is connected to a stable Wi-Fi network.

2. From the home screen, tap "Update".

3. Select the available updates and follow the prompts to install them.

6. MAINTENANCE

o Cleaning: Use a soft, damp cloth to clean the screen and exterior of the device. Avoid abrasive cleaners or

solvents.

o Storage: Store the ULTRADIAG in a cool, dry place, away from direct sunlight and extreme temperatures.

» Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly.

o Software: Keep the software updated to ensure access to the latest features and vehicle coverage.

7. TROUBLESHOOTING

Problem

Device does
not power on.

VCI module not
connecting.

No
communication
with vehicle.

Software
update fails.

Possible Cause

Low battery; Power button not
pressed long enough.

VCI not properly seated;
Bluetooth/Wi-Fi issue; Vehicle OBDII
port fault.

Incorrect vehicle selection; Faulty
OBDII cable; Vehicle battery low.

Unstable Wi-Fi connection;
Insufficient storage space.

Solution

Charge the device; Press and hold the Power button for 3-5
seconds.

Ensure VCl is firmly connected; Check Bluetooth/Wi-Fi
settings on main unit; Test VCI on another vehicle if possible.

Verify vehicle information; Check cable connections; Ensure
vehicle battery has sufficient charge.

Ensure strong Wi-Fi signal; Clear unnecessary files to free up
space.



8. SPECIFICATIONS

o Display: 8-inch touchscreen, 1280x800 resolution

o Operating System: Android 11

o Connectivity: Bluetooth 5.0, USB Type-A/C, HDMI, RJ45

o Diagnostic Functions: Full-system scan (engine, ABS, airbags, TPMS, etc.)

+ Reset Functions: 30+ (Oil, EPB, BMS, DPF, ABS Bleeding, Injector Coding, AdBlue, etc.)
o Power Input: 9-18V DC

o Operating Temperature: 0°C to 50°C (32°F to 122°F)

o Storage Temperature: -20°C to 70°C (-4°F to 158°F)

9. WARRANTY INFORMATION

TOPDON products are covered by a limited warranty against defects in materials and workmanship. The specific warranty
period may vary by region and product. Please refer to the official TOPDON website or your purchase documentation for
detailed warranty terms and conditions.

This warranty does not cover damage caused by misuse, unauthorized modification, accident, or neglect. Proof of
purchase is required for all warranty claims.

10. CUSTOMER SUPPORT

For technical assistance, product inquiries, or warranty support, please contact TOPDON customer service:

o Website: Visit the official TOPDON website for FAQs, software downloads, and support resources.
o Email: Refer to your product packaging or the TOPDON website for the appropriate support email address.

o Phone: Contact numbers for regional support can be found on the TOPDON website.

When contacting support, please have your product model (ULTRADIAG) and serial number ready.

© 2023 TOPDON. All rights reserved.
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PRO FAMILY UltraDiag 2-in-1 Diagnostic Scanner and Key Programmer Meet
TOPDON s 2-in-1 scan tool and key programmer, the UltraDiag, offers versatility in
both car diagnosis and IMMO. The UltraDiag is capable of performing full OBD2
functions, accessing 30 commonly-used maintenance services, and sup...
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Diagnostic Tool UltraDiag Moto Built for Pro Motorcycle Diagnostics TOPDON
UltraDiag Moto is built for expert mechanics who demand speed and precision,
delivering comprehensive diagnostics across over 80 motorcycle brands, including
Honda, Harley, BMW, and more. Its full-system diagnostic capabilit...
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TOPDON ArtiDiag900 Lite: Professional Automotive Diagnostic Tool
Discover the TOPDON ArtiDiag900 Lite, a professional-grade OBD2 code reader

offering full system diagnostics, 8 reset functions, bidirectional control, and extensive
vehicle coverage for mechanics and technicians. Learn about its features,
specifications, and what's included.
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User manual for the TOPDON UltraDiag automotive diagnostic tool (model 836-
UTDG-20000). Covers setup, diagnostics, maintenance, specifications, and
troubleshooting for professional vehicle repair.
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