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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your DOOGEE Fire 5 Pro
Rugged Phone. Please read this manual carefully before using the device to ensure proper operation and to
maximize its features. The DOOGEE Fire 5 Pro is designed for durability and performance, featuring a large
battery, robust construction, and advanced Android capabilities.

Image: DOOGEE Fire 5 Pro highlighting its 13000mAh battery, 6.6" 90Hz HD+ display, 20GB+128GB memory, and
Mediatek Helio G81 Octa-Core chipset.

2. WHAT'S IN THE BOX

Verify that all items are present in your product package:

1 x DOOGEE Fire 5 Pro Rugged Phone

1 x Type-C USB Cable

1 x Charger

1 x Silk screen printing Protective Film (Pre-applied)
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1 x Packing Box

1 x Manual / 1 x Warranty Card

Image: The DOOGEE Fire 5 Pro phone along with its included accessories: charger, USB cable, and protective film.

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your DOOGEE Fire 5 Pro.

Front View



Image: Front and back view of the DOOGEE Fire 5 Pro, showing the display, front camera, and rear camera module.

Side View and Ports



Image: Side view of the DOOGEE Fire 5 Pro, illustrating the power button, volume rocker, and customizable key.

Power Button: Press and hold to power on/off or restart. Short press to wake/sleep screen.

Volume Buttons: Adjust media volume, ringtone volume, and notification volume.

Customizable Key: Can be programmed for quick access to specific functions or apps.

USB Type-C Port: For charging and data transfer.

3.5mm Audio Jack: For connecting headphones.

4. SETUP

4.1. SIM Card and MicroSD Card Installation

The DOOGEE Fire 5 Pro supports Dual SIM 4G connectivity and expandable storage via a MicroSD card.

1. Locate the SIM card tray on the side of the device.

2. Use the provided SIM ejector tool to open the tray.

3. Carefully place your Nano-SIM cards and/or MicroSD card into the designated slots, ensuring correct
orientation.

4. Gently push the tray back into the device until it clicks into place.



Image: Illustration of how to correctly insert SIM cards and a MicroSD card into the phone's tray.

4.2. Initial Charging and Power On

Before first use, it is recommended to fully charge your device.

1. Connect the Type-C USB cable to the phone's charging port and the other end to the provided
charger.

2. Plug the charger into a power outlet. The phone supports 18W fast charging.

3. Once sufficiently charged, press and hold the Power Button until the DOOGEE logo appears to power
on the device.



Image: The DOOGEE Fire 5 Pro connected to its charger via the USB Type-C port.

5. OPERATING YOUR DEVICE

5.1. Android 15 Operating System

Your DOOGEE Fire 5 Pro runs on the latest Android 15 OS, offering enhanced security, privacy features,
and a smooth user experience.

Image: Overview of Android 15 OS features including App Clone, App Lock, System Manager, Fingerprint Gestures, Game
Mode, Kids Mode, Dynamic Capsule, Peek Proof, and Lift to Wake.



5.2. Gemini AI Integration

The intelligent Gemini AI engine enhances various functions, including content creation, image recognition,
and smart scheduling.

Image: Visual representation of Gemini AI capabilities such as Content Creation, Image Analysis, Code Development,
Language Learning, Smart Assistant, and Gemini Live.

5.3. Camera Functions

Capture clear photos and videos with the 13MP AI main camera and 8MP front camera.

Image: A landscape photo taken with the 13MP main camera of the DOOGEE Fire 5 Pro.

Image: Multiple selfies taken with the 8MP front camera of the DOOGEE Fire 5 Pro.



Image: Display of various camera modes available, including Night Mode, Portrait Mode, Pro Mode, Time-lapse, Beauty
Mode, and Panoramic Mode.

Image: Features of the Google Intelligent Camera, such as Homework analysis, Text extraction and translation, Plant and
animal identification, E-commerce search, and View search.

Image: Examples of AI Recognition in the camera, identifying various scenes and objects.

6. DURABILITY FEATURES

The DOOGEE Fire 5 Pro is built to withstand harsh environments, meeting industry-leading durability
standards.

IP68/IP69K Rating: Certified for dust and water resistance. It can withstand immersion in water up to
1.5 meters for 30 minutes and is protected against high-pressure, high-temperature water jets.



MIL-STD-810H: Complies with military standards for resistance against drops, shocks, and extreme
temperatures.

Image: Visuals showing the phone passing a 1.5m high strength drop test, soaking in 1.5m deep water for 30 minutes, and
demonstrating resistance to dust.

Image: The DOOGEE Fire 5 Pro partially submerged in water, showcasing its waterproof capabilities.



Image: The DOOGEE Fire 5 Pro covered in dirt, demonstrating its dustproof design.

7. BATTERY MANAGEMENT

The DOOGEE Fire 5 Pro is equipped with a large 13000mAh battery for extended usage.

Capacity: 13000mAh for prolonged use.

Fast Charging: Supports 18W fast charging for quick power-ups.

OTG Reverse Charging: Use your phone as a power bank to charge other devices.



Image: Diagram illustrating the 13000mAh battery capacity and 18W fast charging capability.

Image: Statistics showing estimated battery life: 205 hours music playing, 43 hours video watching, 94 hours calling, and 75
days standby.

Official Product Video: DOOGEE Fire 5 Pro Big Battery

Video: This video demonstrates the large 13000mAh battery of the DOOGEE Fire 5 Pro, highlighting its capacity for
extended use.

Official Product Video: DOOGEE Fire 5 Pro, Charge Less, Play More

Video: This video showcases the DOOGEE Fire 5 Pro's battery efficiency, emphasizing longer usage times between
charges.

8. STORAGE AND PERFORMANCE

Experience smooth performance and ample storage for all your needs.

Processor: MediaTek Helio G81 Octa-Core processor for efficient multitasking and app performance.

RAM: 20GB (4GB physical + 16GB virtual expansion) for seamless operation.

Internal Storage: 128GB ROM for your apps, photos, and files.

Expandable Storage: Supports up to 2TB TF card expansion (TF card needs to be purchased
separately).

Image: Diagram illustrating the Mediatek Helio G81 Octa-Core 12nm chipset, emphasizing its processing power.



Image: Visual representation of the 20GB Max RAM (4GB Basic + 16GB Virtual RAM) and 128GB ROM, with support for
2TB expandable memory.

9. DISPLAY

The DOOGEE Fire 5 Pro features a vibrant and responsive display.

Size: 6.6-inch HD+ IPS Display.

Refresh Rate: 90Hz for smooth visuals.

Resolution: 720 x 1612 pixels.

Color: 16.7 million screen colors.

Screen-to-body Ratio: 85%.

Dark Mode: Available for comfortable viewing.

Image: The 6.6-inch 90Hz HD+ IPS display of the DOOGEE Fire 5 Pro, highlighting its refresh rate, resolution, screen
color, and screen-to-body ratio.

10. CONNECTIVITY

Stay connected with versatile network and data options.

Dual SIM 4G: Supports two SIM cards for flexible communication.

NFC: For convenient contactless payments and quick data transfers.

GPS: Built-in GPS for accurate navigation.

Wi-Fi: Standard Wi-Fi connectivity.



Bluetooth: For connecting wireless accessories.

11. MAINTENANCE

To ensure the longevity and optimal performance of your DOOGEE Fire 5 Pro, follow these maintenance
guidelines:

Cleaning: Use a soft, damp cloth to clean the device. Avoid harsh chemicals or abrasive materials.

Water Exposure: While waterproof, ensure all ports are properly sealed before exposing the phone to
water. Rinse with fresh water after exposure to saltwater or other liquids.

Temperature: Avoid exposing the device to extreme temperatures (very hot or very cold) for extended
periods.

Software Updates: Regularly check for and install software updates to ensure optimal performance
and security.

Storage: Keep internal storage clear by regularly deleting unnecessary files and apps. Utilize
expandable storage for media.

12. TROUBLESHOOTING

If you encounter issues with your device, refer to the following common solutions:

Device Not Responding: Press and hold the Power Button for about 10-15 seconds to force a
restart.

Charging Issues: Ensure the charging cable and adapter are securely connected and undamaged.
Try a different outlet or charger.

Network Connectivity: Check if your SIM card is properly inserted. Toggle Airplane Mode on and off.
Restart the device. Verify your mobile data settings.

App Crashes: Clear the cache and data of the problematic app in Settings > Apps. If the issue
persists, uninstall and reinstall the app.

Slow Performance: Close unnecessary background apps. Clear system cache. Consider a factory
reset if performance issues are severe (back up your data first).

Water Damage Concerns: If the device has been exposed to water and is malfunctioning, ensure all
ports are dry. Do not attempt to charge the device if water is suspected in the charging port.

13. SPECIFICATIONS

Detailed technical specifications for the DOOGEE Fire 5 Pro:

Feature Specification

Product Dimensions 6.45 x 2.98 x 0.33 inches

Item Weight 9.2 ounces (262 Grams)

Item Model Number FIRE5PRO

Operating System Android 15

CPU Model MediaTek Helio G81 Octa-Core



RAM Memory Installed Size 20 GB (4GB physical + 16GB virtual)

Memory Storage Capacity 128 GB

Expandable Storage Up to 2TB (TF card)

Standing Screen Display Size 6.6 Inches

Resolution 720 x 1600

Refresh Rate 90 Hz

Main Camera 13MP AI Camera

Front Camera 8MP

Battery Capacity 13000 Milliamp Hours

Charging 18W Fast Charging, OTG Reverse Charging

Durability Ratings IP68/IP69K, MIL-STD-810H

Connectivity Technologies Bluetooth, NFC, Wi-Fi, Dual SIM 4G

GPS True

Audio Jack 3.5 mm

Color Grey

Wireless Carrier Unlocked for All Carriers

Feature Specification

14. WARRANTY AND SUPPORT

DOOGEE provides comprehensive support for your device:

30-Day Money Back Guarantee: If you are not satisfied with your purchase, you may be eligible for a
refund within 30 days.

2-Year Limited Warranty: Your device is covered by a 2-year limited warranty against manufacturing
defects.

24/7 Online Support: Access to one-on-one online customer service for any queries or issues.



Image: Information regarding DOOGEE's customer service, including 30-day money-back guarantee, 2-year limited
warranty, and 24/7 online support.
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