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UGREEN FineTrack Smart Finder User Manual

Model: CM919

INTRODUCTION

The UGREEN FineTrack Smart Finder is a compact, rechargeable tracking device designed to help you locate your
personal items. It integrates seamlessly with Apple's Find My network, allowing iOS users to track their belongings
globally. This manual provides essential information for the safe and effective use of your Smart Finder.
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Image: UGREEN FineTrack Smart Finder product banner, showing the device and its name.

SETUP

Follow these steps to set up your UGREEN FineTrack Smart Finder with your iOS device:
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1. Power On: Press and hold the power button on the device for 2 seconds to turn it on.
2. Enable Bluetooth: On your iPhone or iPad, ensure Bluetooth is enabled.

. Open Find My App: Open the Apple "Find My" app on your iOS device.
. Add ltem:

A W

o Navigate to the "ltems" tab.

e Tap the "+"icon.

o Select "Add Other Item".

o Place the Smart Finder near your iPhone and follow the on-screen instructions to pair the device.

e Assign a name to your Smart Finder.

5. Existing Users: If you are an existing user, click the "+" icon on the right side of the "ltems" page, select "Add
Other Iltem", and the system will display the product pairing information.

Note: The product must be added within 5 minutes of powering on. If not added within this time, the product will automatically shut
down. Restart the device and repeat the process if this occurs.
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Image: Visual guide for connecting the UGREEN FineTrack Smart Finder to the Apple Find My app, showing an iPhone screen with
pairing instructions.

OPERATING INSTRUCTIONS

Locating Nearby Items

If your item is nearby, you can make the Smart Finder play a sound to help you locate it.
e Open the "Find My" app on your iOS device.

o Go to the "ltems" tab and select your UGREEN FineTrack Smart Finder.

o Tap "Play Sound". The Smart Finder will emit a loud buzzer sound (up to 80dB) to guide you to its location.
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Image: An iPhone displaying the Find My app with a "Play Sound" option, and keys on the floor emitting sound waves, indicating a
nearby item being located.

Locating Distant Items

For items that are far away, the Apple Find My network can help you track their location globally.
e Open the "Find My" app on your iOS device.
¢ Go to the "ltems" tab and select your UGREEN FineTrack Smart Finder.

o Tap "Directions" to view the item's precise location on a map and get navigation assistance.
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Image: An iPhone displaying the Find My app with a map showing directions to a lost item, such as luggage at an airport.
Anti-Loss Notifications

Receive instant notifications if you leave your tracked item behind.

o Ensure "Notify When Left Behind" is enabled for your Smart Finder in the Find My app settings.

o You will receive an alert on your iOS device if the Smart Finder separates from you.
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Image: An iPhone displaying a "handbag left behind" notification, showing the item was last seen near an airport, preventing loss.

Sharing Functionality

You can share the location of your FineTrack Smart Finder with up to 5 other Apple devices, making it ideal for
family use or shared items.

¢ Inthe Find My app, select your Smart Finder.

o Look for the option to "Share This ltem" and follow the prompts to add other Apple ID users.
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Image: A map showing a central item (keys) being tracked and shared among five different user avatars, illustrating the sharing
feature.

SAFETY INFORMATION

Anti-Stalking Prevention

The UGREEN FineTrack Smart Finder includes built-in features to prevent unwanted tracking. If an unknown Smart
Finder is detected moving with you over time, your iOS device will alert you, allowing you to take action.
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Image: An iPhone displaying a notification about an unknown tracker (similar to AirTag) found moving with the user, highlighting the
anti-stalking feature.

MAINTENANCE

Charging the Device

The UGREEN FineTrack Smart Finder features a rechargeable battery, eliminating the need for frequent battery
replacements.

o Connect the device to a USB-C charging cable.
o A full charge provides up to 1 year of battery life.

o During charging, a red indicator light will illuminate. Upon completion of charging, the indicator light will turn white.
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Image: The UGREEN FineTrack Smart Finder connected to a USB-C charger plugged into a wall outlet, illustrating its rechargeable
feature.

TROUBLESHOOTING

Issue Possible Cause / Solution



Issue Possible Cause / Solution

o Ensure the device is powered on.
o Make sure Bluetooth is enabled on your iOS device.

Device not pairing o Ensure the device is within range of your iOS device during pairing.
o Try restarting the Smart Finder and your iOS device.

o Confirm pairing is attempted within 5 minutes of powering on the Smart Finder.

o Check if the device battery is charged.

o Ensure the device is within Bluetooth range of an active Apple device on the Find

No sound when locating
My network.

o Verify the "Play Sound" function is selected in the Find My app.

o Location accuracy depends on the proximity of other Apple devices in the Find My
Inaccurate location

network.
tracking o Ensure your iOS device has a stable internet connection.
o Ensure the device is fully charged.
Battery drains quickly o Extreme temperatures can affect battery performance.
o If the issue persists, contact customer support.
SPECIFICATIONS
Feature Detail
Brand UGREEN
Model Number CM919
Manufacturer Model Number 75119
Dimensions (L x W x H) 36 mm x 36 mm x 9 mm
Material Plastic
Battery Type 1 Lithium Polymer battery (included)
Battery Life (Average) Up to 1 year on a single charge
Charging Method USB-C Rechargeable
Sound Level 80 dB
Management Method App (Apple Find My)
Compatibility iOS devices only (Apple Find My network)
WARRANTY

UGREEN provides a24-month manufacturer's warranty for this product from the date of purchase. This warranty
covers manufacturing defects and issues arising from normal use.



Exclusions: The warranty does not cover damage caused by intentional misuse, accidents, or unauthorized
modifications by the customer or third parties.

To ensure full warranty service and support, please verify that your product was purchased from an authorized
UGREEN retailer, specifically "Ugreen Japan Co., Ltd." for purchases made in Japan.

CuUSTOMER SUPPORT

If you encounter any issues or have questions regarding your UGREEN FineTrack Smart Finder, please refer to the
troubleshooting section first. If the problem persists, contact UGREEN customer service for assistance.

Online Support: Visit the official UGREEN website for FAQs and support resources.

Contact Information: Refer to your product packaging or the official UGREEN website for the most up-to-date
customer service contact details.

© 2026 UGREEN. All rights reserved. Apple, Find My, iPhone, and iOS are trademarks of Apple Inc., registered in the U.S. and other
countries.
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