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pTron Zenbuds Evo X2 Pro

pTron Zenbuds Evo X2 Pro Open Ear Wireless Earbuds User
Manual

Model: Zenbuds Evo X2 Pro

INTRODUCTION

Thank you for choosing the pTron Zenbuds Evo X2 Pro Open Ear Wireless Earbuds. These earbuds are designed to
provide a comfortable and pressure-free listening experience while keeping you aware of your surroundings. Featuring
SafeBeats design, 4 QuadPro Microphones with Environmental Noise Cancellation (ENC) for clear calls, up to 60 hours of
combined playtime, and Bluetooth v5.3 connectivity, these earbuds are ideal for various activities.

WHAT's IN THE Box

pTron Zenbuds Evo X2 Pro Open Ear Wireless Earbuds

Charging Case
USB Type-C Charging Cable

o User Manual

Probuct OVERVIEW

Familiarize yourself with the components of your pTron Zenbuds Evo X2 Pro earbuds and charging case.
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Image: The pTron Zenbuds Evo X2 Pro earbuds shown with their charging case. The earbuds feature an open-ear design with ear hooks
for secure placement.
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Image: A woman wearing the pTron Zenbuds Evo X2 Pro, illustrating the comfortable and pressure-free open-ear design that allows
awareness of surroundings.
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Crystal-Clear Conversations, Anytime.

Image: A detailed view of the pTron Zenbuds Evo X2 Pro earbuds, highlighting the placement of the four QuadPro Microphones (Mic 1, Mic
2, Mic 3, Mic 4) for enhanced call clarity.

SEeTUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

Connect the provided USB Type-C cable to the charging port on the case and to a power source.
The charging case indicators will show charging status.

Place the earbuds into the charging case. They will begin charging automatically.

Charging time for earbuds is approximately 1 hour.

Charging time for the case is approximately 1.5 hours.
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Image: The pTron Zenbuds Evo X2 Pro charging case with earbuds inside, connected to a Type-C charging cable, illustrating the charging
process and highlighting the 60 hours of total playtime.

2. Bluetooth Pairing
To connect your earbuds to a device:

1. Ensure the earbuds are charged.
. Open the charging case. The earbuds will automatically enter pairing mode.

. On your device (smartphone, tablet, laptop), enable Bluetooth.

2
3
4. Search for available Bluetooth devices and select "pTron Zenbuds Evo X2 Pro".
5

. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.
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Image: A visual representation of the pTron Zenbuds Evo X2 Pro earbuds, emphasizing key features such as Bluetooth 5.3 connectivity,
touch controls, and voice assistant compatibility.

OPERATING INSTRUCTIONS

Basic Functions (Touch Control)
The pTron Zenbuds Evo X2 Pro feature intuitive touch controls on each earbud.

Power On: Open the charging case or long-press the touch area on both earbuds.

Power Off: Place earbuds back into the charging case and close the lid, or long-press the touch area on both
earbuds.

Play/Pause Music: Single tap on either earbud.
Next Track: Double tap the right earbud.
Previous Track: Double tap the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.




¢ Reject Call: Long press on either earbud during an incoming call.
« Activate Voice Assistant: Triple tap on either earbud.

o Volume Control: Volume is controlled via your connected device.

Your browser does not support the video tag.

Video: An official product video showcasing the pTron Zenbuds Evo X2 Pro, highlighting its features and design. This video demonstrates
the product's appearance and some functionalities.

MAINTENANCE

To ensure the longevity and optimal performance of your earbuds:

» Cleaning: Regularly wipe the earbuds and charging case with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials.

o Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage.

o Water Resistance: The earbuds are IPX5 water-resistant, meaning they can withstand splashes and sweat. Do not
submerge them in water or expose them to heavy rain. Ensure they are dry before placing them back in the
charging case.

o Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold).

TROUBLESHOOTING

If you encounter issues with your pTron Zenbuds Evo X2 Pro, refer to the following common solutions:

o Earbuds not pairing: Ensure both earbuds are charged and out of the case. Turn off Bluetooth on your device,
then turn it back on and try pairing again. If issues persist, try resetting the earbuds (refer to manufacturer's specific
reset instructions if available, or place them back in the case, close, then reopen).

+ No sound from one earbud: Place both earbuds back in the charging case, close the lid, wait a few seconds, then
open the lid and try reconnecting.

o Charging issues: Check if the charging cable is securely connected to both the case and the power source.
Ensure the charging port is clean and free of debris.

o Low volume: Adjust the volume on your connected device. Ensure the earbuds are properly seated in your ears.

For further assistance, please contact customer support.

SPECIFICATIONS
Feature Specification
Brand pTron
Model Name Zenbuds Evo X2 Pro
Ear Placement Open Ear
Form Factor On Ear
Bluetooth Version 5.3
Bluetooth Range 10 Metres

Audio Driver Size 14.2 Millimetres



Noise Control Environmental Noise Cancellation (ENC)

Microphones 4 QuadPro Mics

Control Method Touch

Water Resistance Level IPX5

Battery Average Life 60 Hours (with charging case)
Earbud Charge Time 1 Hour

Case Charge Time 1.5 Hours

ltem Weight 70 Grams

Material Acrylonitrile Butadiene Styrene (ABS)

WARRANTY AND SUPPORT

Your pTron Zenbuds Evo X2 Pro comes with a1-year manufacturer warranty from the date of purchase, covering
manufacturing defects only.
For warranty claims, technical support, or any other inquiries, please contact pTron customer care:

o Email: support@ptron.in
o Phone: 040-67138888

o Importer Contact: Palred Electronics Pvt. Ltd., Sy.No.1240, Kurnool Nandyal Road, Nannur Village, Kurnool,
Andhra Pradesh, 518002, India

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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