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HP 14 inch HD Laptop User Manual

Model: 14-dg6011dx

1. INTRODUCTION AND OVERVIEW

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 14
inch HD Laptop. Designed for everyday productivity and entertainment, this laptop features an Intel Processor N150,
16GB DDR4 RAM, and a combined 384GB storage (128GB UFS + 256GB MSD Card), running on Windows 11 Pro.
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Figure 1: Front view of the HP 14 inch HD Laptop.

2. SETUP

2.1 Unpacking and Initial Inspection

Carefully remove the laptop and all accessories from the packaging. Inspect for any signs of damage. If any
components are missing or damaged, contact your retailer or HP support immediately.

2.2 Powering On and Charging

1. Connect the power adapter to the laptop's AC Smart pin port and then to a power outlet.
2. Press the power button to turn on the laptop.
3. Allow the battery to fully charge before initial use. The laptop supports HP Fast Charge, reaching 50% charge

in approximately 45 minutes.

2.3 Windows 11 Pro Setup

Follow the on-screen instructions to complete the initial setup of Windows 11 Pro. This includes selecting your
region, connecting to a Wi-Fi network, creating a user account, and configuring privacy settings.



Reliable performance for every day

Busy days are no match for a quad-core Intel® processor
and abundant storage for all your documents.
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Figure 2: Laptop ready for use on a desk, illustrating a typical setup environment.

3. OPERATING INSTRUCTIONS

3.1 Basic Operation

+ Keyboard: Use the integrated keyboard for typing and system commands.
o Touchpad: The multi-touch touchpad supports gestures for navigation, scrolling, and zooming.

+ Power Button: Located on the keyboard deck, use it to turn the laptop on/off or put it to sleep.

3.2 Connectivity

o Wi-Fi 6: Connect to wireless networks for internet access. Access Wi-Fi settings via the Windows taskbar.

« Bluetooth: Pair with Bluetooth-enabled devices such as headphones or mice. Manage Bluetooth devices in
Windows Settings.

o Ports: Utilize the available ports for external devices. Refer to Figure 3 for port locations.

3.3 Using Microsoft Copilot



Your laptop includes Microsoft Copilot, an Al assistant integrated into Windows 11 Pro. Access Copilot to get
intelligent answers, generate content, and enhance your productivity. Ensure you are connected to the internet for
full functionality.

Microsoft Copilot o)

Copilot kickstarts your creative and productive capabilities
with intelligent answers’

Copilot
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Figure 3: Laptop screen showing the Microsoft Copilot interface.

3.4 Port Overview



Portable performance )

14" (D)

071" (H) T

12.76" (W)

8.86" (D) —_
\\\\\
\‘

Up to 11 hours video playback 324 |b

Figure 4: Detailed view of the laptop's ports, including Multi-format SD media card reader, Headphone/microphone combo, USB
Type-C, USB Type-A, HDMI 1.4b, and AC Smart pin.

4. MAINTENANCE

4.1 Battery Care

« To maximize battery lifespan, avoid frequently discharging the battery completely.
o Store the laptop in a cool, dry place when not in use for extended periods.
o Utilize HP Fast Charge for quick power replenishment when needed.

4.2 Cleaning

o Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.
o For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals or abrasive materials.

o Ensure the laptop is powered off and unplugged before cleaning.

4.3 Software Updates

Regularly check for and install Windows updates to ensure optimal performance, security, and access to the latest



features. Go to Settings > Windows Update to manage updates.

5. TROUBLESHOOTING

If you encounter issues with your HP 14 inch HD Laptop, try the following basic troubleshooting steps:

o No Power/Won't Turn On: Ensure the power adapter is securely connected and the outlet is functional. Try a
different outlet.

o Battery Not Charging: Verify the power adapter connection. Check for any visible damage to the cable or
port.

« System Freezes/Unresponsive: Press and hold the power button for 10-15 seconds to force a shutdown.
Restart the laptop.

« Wi-Fi Connectivity Issues: Restart your router and modem. On the laptop, disable and re-enable Wi-Fi.
Ensure drivers are up to date.

« Slow Performance: Close unnecessary applications. Check for background processes consuming high
resources (Task Manager). Ensure sufficient free storage space.

For persistent issues, refer to the HP support website or contact customer service.

6. SPECIFICATIONS

Below are the detailed technical specifications for the HP 14 inch HD Laptop (Model: 14-dg6011dx):

Feature Description
Model Number 14-dg6011dx
Operating System Windows 11 Pro

Intel Processor N150 (4 Cores, 4 Threads, up to 3.6 GHz Turbo Frequency, 6 MB L3

Processor Cache)

Graphics Integrated Intel Graphics

Display 14-inch LED, 1366 x 768 (HD), Anti-Glare, 250 nits, 62.5% sRGB

Memory (RAM) 16 GB DDR4 3200MHz

Storage 128GB UFS + 256GB MSD Card (Total 384GB)

Ports 2 x USB-A 3.0, 1 x USB-C 3.1, 1 x HDMI 1.4b, 1 x Global Headset Jack, 1 x SD-Card
Slot

Wireless Wi-Fi 6, Bluetooth

Camera 720p HD Camera

Audio HD Audio, Stereo Speakers

Battery Life Up to 11 hours

Dimensions

12.76 x 8.86 x 0.71 inches
(LxWxH)



Feature Description

Weight 3.24 Ibs

Ports )

Multi-format SD media card reader

L R

Headphone/microphone combo
USB Type-C* HDMI 1.4b
USB Type-A AC Smart pin

Figure 5: Laptop dimensions and weight for portability reference.

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

Your HP 14 inch HD Laptop is covered by a manufacturer's warranty. Please refer to the warranty documentation
included with your product or visit the official HP support website for detailed terms and conditions. Note that the
original seal may be opened for upgrades to meet advertised specifications; this process is performed by authorized
technicians and does not void the warranty.

7.2 Technical Support

For technical assistance, driver downloads, or further information, please visit the official HP support website. You
can typically find support contact information and resources by searching for your specific model number (14-
dg6011dx) on the HP website.

© 2025 HP Inc. All rights reserved.
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