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1. INTRODUCTION

Welcome to the user manual for your Philips PowerPro Compact Bagless Vacuum Cleaner, model
FC9351/01. This manual provides essential information for the safe and efficient use, maintenance, and
troubleshooting of your appliance. Please read it thoroughly before first use and keep it for future reference.

2. IMPORTANT SAFETY INFORMATION

Read this important information carefully before you use the appliance and save it for future reference.

Do not use the appliance to vacuum water or other liquids.

Never immerse the appliance in water or any other liquid.

Check if the voltage indicated on the appliance corresponds to the local mains voltage before you connect
the appliance.

Do not use the appliance if the plug, the mains cord, or the appliance itself is damaged.

This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved.

Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children
without supervision.

Keep the appliance and its cord out of reach of children less than 8 years.

Do not point the hose, tube, or any other accessory at eyes or ears, or put it in your mouth when the
vacuum cleaner is switched on.

Do not vacuum up flammable substances, hot ashes, or sharp objects.

Always switch off the appliance and remove the plug from the wall socket before cleaning or performing
maintenance.

The sound level is 82 dB.

For detailed safety instructions, refer to the full safety guide provided with your product.
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3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips PowerPro Compact vacuum cleaner.

Figure 1: Philips PowerPro Compact Bagless Vacuum Cleaner FC9351/01. This image displays the main unit, hose, telescopic
tube, and MultiClean nozzle.

Main Components:

1. Main Unit (Motor, Dust Bin, Filters)

2. Flexible Hose

3. Telescopic Tube

4. MultiClean Nozzle

5. Integrated Soft Brush (located in the handle)

6. Power Cord and Plug

7. Dust Bin Release Button

8. Power Button

9. Cord Rewind Button



Figure 2: Side view of the Philips PowerPro Compact Bagless Vacuum Cleaner, highlighting the dust bin and wheels.

4. SETUP

Follow these steps to assemble your vacuum cleaner before first use.

1. Attach the Hose: Insert the flexible hose into the air inlet opening on the main unit until it clicks into place.

2. Connect the Telescopic Tube: Attach the telescopic tube to the handle of the flexible hose. Ensure it
clicks securely.

3. Attach the Nozzle: Connect the MultiClean nozzle to the end of the telescopic tube.

4. Extend the Telescopic Tube: Adjust the telescopic tube to a comfortable working height by pressing the
release button and sliding the tube.

5. Power Connection: Pull out the power cord from the main unit and insert the plug into a suitable wall
socket.



Figure 3: Assembly of the vacuum cleaner, showing the hose, telescopic tube, and nozzle connected.

5. OPERATING INSTRUCTIONS

Switching On/Off

1. To switch on the appliance, press the on/off button.

2. To switch off the appliance, press the on/off button again.

Using the MultiClean Nozzle

The MultiClean nozzle is designed for effective cleaning on various floor types.

For hard floors (tiles, wood, laminate), ensure the brush is retracted.

For carpets and rugs, extend the brush for optimal performance.

Using the Integrated Soft Brush

The integrated soft brush is conveniently located in the handle for quick access.

1. Disconnect the telescopic tube from the hose handle.

2. Slide the soft brush down to expose the bristles.

3. Use the brush for cleaning furniture, upholstery, or delicate surfaces.

ActiveLock Couplings

The ActiveLock couplings allow for easy attachment and detachment of nozzles and accessories. Simply
press the release button to change accessories.



Figure 4: The Philips PowerPro Compact Vacuum Cleaner being used on a carpeted surface.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Emptying the Dust Bin

Empty the dust bin when the 'Max' indicator is reached or after each use.

1. Switch off the appliance and unplug it from the wall socket.

2. Press the dust bin release button and remove the dust bin from the main unit.

3. Hold the dust bin over a waste bin and press the dust bin lid release button to open the lid and empty the
contents.

4. Close the dust bin lid securely and reattach the dust bin to the main unit.



Figure 5: Close-up of the Philips PowerPro Compact Vacuum Cleaner's dust bin, showing its transparent design.

Cleaning the Filters

The appliance is equipped with an Allergy H13 HEPA filter and a foam filter. Clean them regularly.

1. Foam Filter: Remove the dust bin. Take out the foam filter. Rinse it under running water. Allow it to air dry
completely (at least 24 hours) before reinserting.

2. HEPA Filter: The HEPA filter is located behind the foam filter. Tap it gently over a waste bin to remove
dust. Do not wash the HEPA filter. Replace it every 12 months or when visibly soiled.

Important: Ensure all filters are completely dry before reassembling the vacuum cleaner to prevent
damage.

7. TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Low suction
power

Dust bin is full. Filters are clogged.
Hose or nozzle is blocked.

Empty the dust bin. Clean or replace the filters.
Check and clear any blockages in the hose or nozzle.

Appliance
does not
switch on

Power cord not properly plugged
in. No power from the wall socket.

Check if the plug is securely inserted into the wall
socket. Test the wall socket with another appliance.

Unusual noise Blockage in the hose or nozzle.
Motor issue.

Check for and remove any blockages. If the noise
persists, contact customer support.



If the problem persists after trying these solutions, please contact Philips Customer Support.

8. SPECIFICATIONS

Key technical specifications for the Philips PowerPro Compact Bagless Vacuum Cleaner FC9351/01.

Model: FC9351/01

Power: 1900W

Suction Power: 370W

Technology: PowerCyclone 5

Filter Type: Allergy H13 HEPA Filter, Foam Filter

Dust Capacity: 1.5 Liters

Noise Level: 82 dB

Dimensions (L x W x H): 77L x 2.4W x 37.5H Centimeters

Weight: 2 kg 400 g

Color: Monza Red

Note: Specifications are subject to change without notice for product improvement.

9. WARRANTY AND SUPPORT

Warranty Information

Your Philips PowerPro Compact Bagless Vacuum Cleaner FC9351/01 comes with a standard manufacturer's
warranty. Please refer to the warranty card included in your product packaging for specific terms and
conditions, including the warranty period and coverage details. Keep your purchase receipt as proof of
purchase.

Customer Support

For further assistance, product registration, or to find a service center, please visit the official Philips website
or contact Philips Customer Support in your region.

You can also refer to the Philips store for additional information: Philips Official Store.

https://www.amazon.in/stores/PhilipsPersonalCare/page/FD430CF0-C9FD-4FEC-A729-A72802B08732
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