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FEELNEEDY FN-W23 3L Cat Drinking Fountain User
Manual

Model: FN-W23

1. INTRODUCTION

Thank you for choosing the FEELNEEDY FN-W23 3L Cat Drinking Fountain. This product is designed to
provide a continuous supply of fresh, filtered water for your pets, encouraging them to drink more and stay
hydrated. Please read this manual carefully before setup and operation to ensure proper use and
maintenance.

2. SAFETY INSTRUCTIONS

For indoor use only.

Always unplug the fountain before cleaning or performing maintenance.

Do not allow the pump to run dry. Ensure the water level is always above the minimum mark.

Keep the power cord away from chewing pets.

Use only a 5V/1A USB power adapter (not included) with this device.

Do not immerse the USB plug or power adapter in water.

Keep out of reach of children.

If the power cord is damaged, do not use the fountain. Contact customer support.

3. PACKAGE CONTENTS

Please check that all items are present in the package:

1 x Pet Drinking Fountain (main body, stainless steel bowl, transparent water tank)

1 x Water Pump

1 x Activated Carbon Filter

1 x Water Pump Filter Sponge

1 x User Manual
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Image: All components of the FEELNEEDY FN-W23 Cat Drinking Fountain, including the main body, stainless steel bowl,
pump, filter, and manual.

4. SETUP INSTRUCTIONS

1. Rinse Components: Thoroughly rinse the stainless steel drinking bowl, transparent water tank, and
pump with clean water before first use.

2. Install Filter Sponge: Place the small filter sponge onto the water pump intake.

3. Place Pump: Position the water pump securely at the bottom of the transparent water tank. Ensure the
power cord is routed through the designated groove.

4. Install Activated Carbon Filter: Place the activated carbon filter into the filter tray, ensuring it sits flat.



5. Assemble Top Tray: Place the filter tray with the activated carbon filter onto the transparent water tank.

6. Add Water: Fill the transparent water tank with clean water up to the 'MAX' line. Do not overfill. The
fountain has a 3L capacity.

7. Place Stainless Steel Bowl: Position the stainless steel drinking bowl on top of the assembled unit.

8. Connect Power: Connect the USB cable to a 5V/1A USB power adapter (not included) and plug it into a
power outlet.

Image: Disassembled components of the fountain, showing the main body, stainless steel bowl, and filter parts.



Image: The transparent water tank with a visible water level, indicating the 3L capacity.

5. OPERATING INSTRUCTIONS

Once assembled and plugged in, the fountain will begin to circulate water. The design ensures a
continuous flow, enticing pets to drink.

Water Level: Regularly check the water level through the transparent tank. Refill when the water level is
low to prevent the pump from running dry. The 3L capacity provides sufficient water for extended
periods.

Emergency Water Backup: The spacious stainless steel tray holds approximately 300ml of water,
providing an emergency backup in case of power failure or pump malfunction.

Quiet Operation: The fountain is designed for quiet operation, typically below 25dB, to avoid disturbing



your pets or household.

Filtration: The multi-layer filtration system, including the activated carbon filter and pump filter sponge,
helps remove impurities, odors, and hair from the water, providing fresh water for your pet.

Image: A cat drinking from the assembled FEELNEEDY FN-W23 Cat Drinking Fountain, demonstrating its use.



Image: An illustration highlighting the whisper-quiet operation of the FEELNEEDY fountain, showing a sleeping cat
nearby.



Image: A cutaway diagram illustrating the multi-layer filtration system of the fountain, showing different filter components.

6. MAINTENANCE

Regular cleaning and filter replacement are crucial for the longevity of the fountain and the health of your
pet.

6.1 Daily Maintenance

Check the water level and refill as needed.

Remove any visible debris or pet hair from the stainless steel bowl.

6.2 Weekly Cleaning

1. Unplug: Disconnect the power adapter from the outlet.



2. Disassemble: Remove the stainless steel bowl, filter tray, and water pump.

3. Clean Components: Wash all parts (stainless steel bowl, transparent water tank, filter tray) with mild
soap and water. Rinse thoroughly to remove all soap residue.

4. Clean Pump: Disassemble the pump and clean any hair or debris from the impeller and pump housing.
Use a small brush if necessary.

5. Rinse Filters: Rinse the activated carbon filter and pump filter sponge under running water. Note: The
activated carbon filter should be replaced every 2-4 weeks, or more frequently if multiple pets use the
fountain.

6. Reassemble: Reassemble all components and refill with fresh water.

Image: A hand rinsing the stainless steel drinking bowl under a faucet, demonstrating the ease of cleaning.



6.3 Filter Replacement

Replace the activated carbon filter every 2 to 4 weeks. Replace the pump filter sponge every 1-2 months,
or when it appears heavily soiled.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not
working

No power; Pump clogged; Water
level too low

Check power connection; Clean pump and
impeller; Refill water to MAX line

Weak water
flow

Pump clogged; Filter needs
cleaning/replacement

Clean pump and impeller; Clean or replace
activated carbon filter and pump sponge

Excessive
noise

Water level too low; Pump not
properly seated; Debris in pump

Refill water; Ensure pump is securely placed;
Clean pump and impeller

Water
tastes/smells
bad

Filter needs replacement; Fountain
needs cleaning

Replace activated carbon filter; Perform
thorough weekly cleaning

8. SPECIFICATIONS

Model: FN-W23

Brand: FEELNEEDY

Capacity: 3 Liters

Material: Polypropylene (PP) water tank, 304 Stainless Steel drinking bowl

Color: Black

Product Dimensions: 22.8L x 22.8W x 12.4H Centimeters

Item Weight: 0.72 Kilograms

Power Source: Corded Electric (USB)

Voltage: 5 Volts (DC)

Recommended Power Adapter: 5V/1A USB (not included)

Pet Type: Cat & Small Dog

Indoor/Outdoor Usage: Indoor only

Special Feature: Stainless steel drinking bowl, quiet operation, multi-layer filtration, transparent water
tank

9. WARRANTY AND SUPPORT

FEELNEEDY products are manufactured with quality and care. For warranty information or technical
support, please refer to the contact details provided on your purchase receipt or visit the official
FEELNEEDY website. Please retain your proof of purchase for any warranty claims.

For assistance, please contact FEELNEEDY customer service.
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