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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your HONOR X9c 5G smartphone.
Please read this manual carefully before using the device to ensure optimal performance and longevity. Keep this manual
for future reference.

WHAT'S IN THE BOX

Verify that all items are present in the product packaging:

Phone Case

Power Adapter

Quick Start Guide

SIM Tray Ejector

Screen Protector

USB Cable
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Image: Contents of the HONOR X9c 5G retail box, including the phone, charger, cable, case, screen protector, and documentation.

SETUP

1. Inserting SIM Card and Powering On

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM Tray Ejector tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card (if supported) into the tray according to the diagram.

4. Carefully reinsert the tray into the device.

5. Press and hold the Power button (located on the side) until the HONOR logo appears on the screen.

6. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

2. Initial Charging



Before first use, it is recommended to fully charge your device. Use the provided Power Adapter and USB Cable for
optimal charging performance.

Connect the USB cable to the power adapter.

Plug the power adapter into a wall outlet.

Connect the USB-C end of the cable to the charging port on your phone.

The charging indicator will appear on the screen.

Image: The HONOR X9c 5G connected to its 66W SuperCharge adapter, illustrating the fast charging capability.

OPERATING THE DEVICE

Display Features
The HONOR X9c 5G features a 4000-nit bright, 1.5K resolution display with a 120Hz adjustable refresh rate, designed for
eye comfort.



Brightness: Adjust screen brightness in Settings > Display & brightness.

Refresh Rate: The 120Hz refresh rate provides smoother scrolling and animations. This can be adjusted in display
settings.

Eye Comfort: Features like 3840Hz Risk-Free Dimming and Circadian Night help reduce eye strain. Enable these in
Display settings.

Image: Visual representation of the HONOR X9c 5G's display capabilities, highlighting 4000 nits peak brightness, 1.5K resolution, and
120Hz refresh rate.

Image: Illustration of the HONOR X9c 5G's eye comfort features, including all-day eye protection and 3840Hz risk-free dimming.

Camera Operation
The device is equipped with a 108MP OIS AI Camera for high-quality photography.

Taking Photos: Open the Camera app and tap the shutter button.

108MP Mode: Access the full 108MP resolution for detailed shots.

OIS (Optical Image Stabilization): Helps in capturing clear images even with slight movement.

AI Night Mode: Enhances low-light photography.

Advanced Motion Sensing: Captures fast-moving subjects clearly.

3x Lossless Zoom: Allows for closer shots without significant quality loss.



Image: A visual summary of the HONOR X9c 5G's camera system, highlighting the 108MP OIS AI Camera and 3x lossless zoom
capabilities.



Image: Detailed view of the HONOR X9c 5G's large-frame 108MP main camera with OIS and EIS for exceptional image quality.

Image: Close-up illustration of the Optical Image Stabilization (OIS) technology in the HONOR X9c 5G, ensuring clear images even with
motion.

Image: Example of a night scene captured with the HONOR X9c 5G's 108MP Ultra-clear AI Night Mode Camera.

Image: A dynamic shot demonstrating the AI OIS Motion Sensing Capture feature of the HONOR X9c 5G camera.



Performance and Storage
The HONOR X9c 5G is powered by a Snapdragon 6 Gen 1 Gaming Chipset and comes with 8GB RAM (expandable to
16GB with HONOR RAM Turbo) and 256GB of internal storage.

Processor: The 4nm Snapdragon 6 Gen 1 ensures smooth performance for daily tasks and gaming.

RAM Turbo: Provides an equivalent RAM experience of up to 16GB for enhanced multitasking.

Storage: 256GB of ultra-large storage for apps, photos, and videos.

Image: A graphic illustrating the 256GB ultra-large storage and HONOR RAM Turbo feature (16GB equivalent RAM) of the HONOR X9c
5G.

Image: A diagram showcasing the Snapdragon 6 Gen 1 Gaming Chipset, highlighting its 4nm process technology for improved
performance.

Software Features (MagicOS)
The device runs on MagicOS 8.0 (based on Android 14) with a future upgrade to MagicOS 9.0 (based on Android 15)
available via OTA.

Magic Capsule: Provides dynamic, interactive notifications and information.

AI Eraser: A tool to remove unwanted elements from photos.

Parallel Space: Allows for separate work and personal environments.

Magic Lock Screen: Customizable lock screen experience.



AI Photography: Automatic scene recognition for optimized photos.

Image: A visual demonstration of the Magic Capsule feature on the HONOR X9c 5G, showing dynamic notifications and interactions.

Image: Overview of smart AI features on the HONOR X9c 5G, such as Parallel Space for work-life balance and personalized Magic Lock
Screen.

Image: Before and after demonstration of the AI Eraser feature on the HONOR X9c 5G, showing how unwanted objects can be removed



from photos.

Audio
The HONOR X9c 5G features Dual Stereo Speakers for an immersive audio experience with 300% super volume.

Image: A visual showing the HONOR X9c 5G's dual stereo speakers and their capability for 300% super volume.

BATTERY MANAGEMENT

The device is equipped with a large 6600mAh Silicon Carbon Battery and supports 66W SuperCharge technology.

Battery Life: Enjoy up to 3 days of battery life under normal usage.

Fast Charging: The 66W SuperCharge allows for rapid charging. Turn on ultra-fast charging mode for quicker
refills.

AI Power Saving: Benevolent power efficiency and AI super power-saving mode optimize battery usage.

Image: A cutaway view of the HONOR X9c 5G's 6600mAh silicon-carbon battery, highlighting its super-long battery life.

Image: A visual showing the HONOR X9c 5G's 66W SuperCharge capability, indicating fast charging speeds.

DURABILITY AND PROTECTION



The HONOR X9c 5G is engineered for durability with advanced protection features.

Ultra Bounce Technology: 2-meter drop-tested by SGS for enhanced drop resistance.

Water Resistance: IP65M rating provides protection against water splashes and wet conditions. Features a three-
layer ultra-sealed structure.

Temperature Resistance: Designed to operate securely in extreme temperatures from -30°C to 55°C.

Image: A dynamic image illustrating the HONOR X9c 5G's ultra-tough design and 2-meter drop resistance, certified by SGS.

Image: The HONOR X9c 5G being splashed with water, demonstrating its IP65M water resistance and three-layer ultra-sealed structure.



Image: A visual depicting the HONOR X9c 5G's ability to operate securely and stably in extreme temperatures, from hot deserts to cold
mountains.

SPECIFICATIONS

Feature Detail

Operating System Android 14 (MagicOS 8.0), upgradable to Android 15 (MagicOS 9.0)

Product Dimensions 16.3 x 7.6 x 0.8 cm

Item Weight 189 g

Item Model Number BRP-NX1

Connectivity
Technologies

Bluetooth, NFC, USB, Wi-Fi

GPS GPS/AGPS/Glonass/BeiDou/Galileo

Special Features
Always On Display, Built-In GPS, Dual SIM, Dual Stereo Speakers, Fast Charging Support,
Quad Curve Display, Water Resistant

Display Resolution 2700*1224

Camera Features Front, Rear (108MP OIS AI Camera)

Form Factor Bar

Colour Jade Cyan

RAM Memory
Installed Size

8 GB

Memory Storage
Capacity

256 GB

Battery Capacity 6600mAh (typical)

Charging 66W SuperCharge



Water Resistance
Rating

IP65M

Feature Detail

TROUBLESHOOTING

This section addresses common issues you might encounter with your HONOR X9c 5G.

Device Not Powering On

Ensure the battery is charged. Connect the device to the charger for at least 10 minutes.

Press and hold the Power button for 10-15 seconds to force a restart.

Battery Draining Quickly

Reduce screen brightness.

Close unused background applications.

Disable Wi-Fi, Bluetooth, or GPS when not in use.

Check for app updates; sometimes outdated apps can consume more power.

Enable power-saving modes in Settings > Battery.

Camera Issues (Blurry Images, App Crashes)

Ensure the camera lens is clean and free of smudges.

Restart the camera application.

Clear the cache and data of the Camera app in Settings > Apps > Camera > Storage.

Ensure sufficient lighting for optimal photo quality, especially in Night Mode.

Overheating

Avoid using the phone while charging, especially during heavy tasks like gaming.

Close resource-intensive applications.

Ensure the phone is not exposed to direct sunlight or high ambient temperatures.

WARRANTY AND SUPPORT

Your HONOR X9c 5G comes with a standard manufacturer's warranty. Please refer to the Warranty Card included in your
product box for detailed terms and conditions.

Customer Support
For technical assistance, service inquiries, or to find a service center near you, please use the following contact
information:

Call: 1800-309-8970 (Monday to Saturday, 10 AM to 06 PM)

WhatsApp Chat: 99904-66166 (Monday to Saturday, 10 AM to 06 PM)

Email: customersupport@psavglobaltech.com, Care@honorpsav.com

Service Center Locator: Visit www.explorehonor.com

mailto:customersupport@psavglobaltech.com
mailto:Care@honorpsav.com
https://www.explorehonor.com


Image: A graphic displaying HONOR's customer support contact numbers, email addresses, and website for service center locations across
India.

© 2025 HONOR. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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