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HOLYHEAL Folding Walker with 2 Skis and 5" Wheels
Instruction Manual

Model: SKSW01-BK

1. PRODUCT OVERVIEW

The HOLYHEAL Folding Walker is a lightweight and durable mobility aid designed for stability and ease of
use. Constructed from reinforced aluminum alloy, it supports up to 350 pounds and features adjustable
height settings. It comes equipped with 5-inch front wheels and includes both rubber feet and ski glides for
versatile use across various surfaces. The walker's convenient trigger-release folding mechanism allows for
compact storage and transport.
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Image 1: The HOLYHEAL Folding Walker, a lightweight aluminum frame with 5-inch front wheels and rear ski glides.

2. ASSEMBLY INSTRUCTIONS

2.1 Package Contents

Before assembly, ensure all components are present:

Walker Frame (2 sections)

Metal Cross Bar

Front Wheel Legs (2)

Rear Legs (2)

Ski Glides (2)

Rubber Feet (2)



Image 2: All components of the walker laid out before assembly, including the frame sections, crossbar, legs, wheels, and
optional feet/skis.

2.2 Step-by-Step Assembly (Tool-Free)

1. Insert Cross Bar: Insert the metal cross bar into the designated slots on the left and right walker
frame sections. Ensure the marbles (locking pins) pop out to secure the connection.

2. Attach Front Wheel Legs: Insert the front legs with 5-inch wheels into the front of the walker frame.
Ensure the wheels face outwards and the marbles pop out to secure them.

3. Attach Rear Legs: Insert the rear legs into the back of the walker frame. Ensure the marbles pop out
to secure them.

4. Install Rear Feet/Skis: Choose between the provided rubber feet or ski glides for the rear legs. Insert
your preferred option into the bottom of the rear legs. Ensure the bulged side of the skis faces the
wheel if using ski glides.



Image 3: Visual guide demonstrating the four-step tool-free assembly process for the walker, including attaching the
crossbar, front wheels, and rear legs.

2.3 Assembly Video

Video 1: Official HolyHeal installation video for the Folding Walker with Skis, demonstrating the assembly process.

3. OPERATING INSTRUCTIONS

3.1 Folding and Unfolding

The walker features a trigger-release folding mechanism for easy storage and transport:

To Fold: Pull the triggers on the handles inward and gently push the sides of the walker together until
it folds flat.

To Unfold: Pull the handles apart until the walker fully extends and locks into place. Ensure both sides
are securely locked before use.



Image 4: A person demonstrating the one-handed trigger-release folding mechanism of the walker for compact storage.

3.2 Height Adjustment

The walker's height can be adjusted to comfortably fit users from 5'4" to 6'6" (30" to 38").

Press the adjustment button on each leg.

Slide the leg up or down to your desired height.

Ensure the button pops out into a hole to securely lock the leg at the chosen height. Adjust all four legs
to the same height for stability.



Image 5: A detailed view of the push-button height adjustment feature on the walker's leg, showing multiple height settings.

3.3 Using Wheels and Skis

The walker is designed for smooth movement across various surfaces:

5-inch Front Wheels: Provide effortless gliding over wood floors, carpets, and outdoor pavements.

Ski Glides: Can be used on the rear legs for smoother movement, especially on carpeted or uneven
surfaces.

Rubber Feet: Offer stable, non-slip support on most indoor surfaces.



Image 6: A close-up shot highlighting the 5-inch wheels, designed for smooth and stable movement.



Image 7: The walker displaying the option to switch between pre-installed rubber feet and included ski glides for varied
terrain.

4. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your HOLYHEAL Folding Walker.

Cleaning: Wipe down the frame with a damp cloth and mild soap. Avoid abrasive cleaners.

Inspection: Periodically check all locking mechanisms, screws, and connections to ensure they are
secure.

Wheel/Foot Condition: Inspect wheels for wear and tear. If using rubber feet or ski glides, check for
damage and replace if necessary to maintain stability and prevent floor scratching.

Storage: Store the walker in a dry place when not in use. The folding design allows for compact
storage in closets or car trunks.

5. TROUBLESHOOTING

If you encounter any issues with your walker, refer to the following common solutions:

Instability: Ensure all four legs are adjusted to the same height and that all locking pins are fully
engaged. Check for any loose connections.



Difficulty Folding/Unfolding: Verify that the trigger-release mechanisms are functioning correctly and
are not obstructed. Apply gentle, even pressure when folding or unfolding.

Poor Glide: If using ski glides, ensure they are clean and free of debris. If using rubber feet, check for
excessive wear. Consider switching to ski glides for smoother movement on certain surfaces.

6. SPECIFICATIONS

Feature Specification

Product Dimensions 20.5"D x 26"W x 30.7"H

Item Weight 6.7 Pounds

Material Aluminum

Color Silver

Weight Capacity Up to 350 Pounds

Adjustable Height Range 30" to 38"

Front Wheels 5-inch

Model Number SKSW01-BK

7. WARRANTY AND SUPPORT

HOLYHEAL is committed to providing high-quality products and excellent customer service.

Warranty: This product is backed by a 3-year coverage warranty.

Returns: Enjoy a 30-day return policy.

Customer Support: For any inquiries or assistance, please contact our customer support team. We
aim to reply within 24 hours.
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