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Model: 910C-5MP | Brand: Ctronics

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Ctronics 5MP 3K WiFi Security
Camera, Model 910C-5MP. This camera is designed for outdoor surveillance, featuring 5SMP 3K resolution, dual-band Wi-Fi
connectivity, Al-powered detection for people, vehicles, and pets, and full-color night vision. Please read this manual thoroughly
before using the product to ensure proper setup and functionality.

WHAT's IN THE Box

Verify that all components are present in the package:

o Ctronics 5SMP 3K WiFi Security Camera
« Instruction Manual
« Mounting Screws

o Power Adapter

Probuct OVERVIEW

The Ctronics 910C-5MP camera offers advanced surveillance capabilities:

« 3K Ultra HD & Full-Color Night Vision: Captures 5MP (2592x1944) resolution video. Features an F1.6 large aperture and
3 built-in spotlights for full-color images up to 30 meters in low light conditions.

« Smart Al Detection & Auto Tracking: Utilizes a PIR sensor and Al to detect people, vehicles, and pets, reducing false
alarms. The camera automatically tracks detected moving targets.

« Customizable Sound & Light Alarm: Triggers sirens and flashing lights upon detection. Users can select from preset
alarm sounds or upload custom audio.

« Versatile Storage & Broad Compatibility: Supports remote access via PC or mobile app, multi-user sharing, 128GB SD
card storage, 30-day cloud storage, FTP uploads, and email alerts. Compatible with ONVIF, RTSP, and HTTP protocols.

« Custom Detection Zones & 8 Preset Positions: Allows users to define specific motion detection and privacy zones. Eight
preset camera positions can be accessed with a single tap.

« Flexible Mounting & Dual-Band Wi-Fi: Designed for wall or ceiling installation with a detachable bracket that adjusts 180°
horizontally. Supports stable 2.4GHz/5GHz dual-band Wi-Fi connectivity.
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Image: Close-up view of the Ctronics 5MP 3K WiFi Security Camera's lens and integrated LED spotlights, highlighting its true 5MP
resolution capability for crystal clear detail.
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Image: The Ctronics 5SMP 3K WiFi Security Camera mounted on the exterior of a modern house, illustrating its features like 3K resolution,
30-meter color night vision, F1.6 large aperture lens, and 6 spotlights for enhanced visibility.

SETUP INSTRUCTIONS

1. Physical Installation

The camera can be mounted on a wall or ceiling. Use the provided mounting screws to secure the detachable bracket in your



desired location. Ensure the camera has a clear line of sight to the area you wish to monitor.

Wall or Cell,Your Choice
Detachable Bracket

Image: Two examples of the Ctronics 5SMP 3K WiFi Security Camera installation: one mounted on a vertical wall and another inverted
under an eave, showcasing its flexible mounting options with a detachable bracket.

2. Power Connection

Connect the provided power adapter to the camera's power input and then plug it into a standard electrical outlet. The camera
requires a 12V power supply (provided adapter). Ensure the power source is stable.

3. Network Connection (Wi-Fi)




The camera supports dual-band 2.4GHz and 5GHz Wi-Fi. For initial setup, it is recommended to place the camera near your Wi-Fi
router. Follow the in-app instructions to connect the camera to your home network.

2.4/5GHZ wiFi
Dual-Band

Image: The Ctronics 5SMP 3K WiFi Security Camera with its dual antennas, surrounded by circular Wi-Fi signal indicators, emphasizing its
2.4/5GHz dual-band Wi-Fi capability for stable connectivity.

4. App Setup

Download the Ctronics APP from your mobile device's app store (iOS or Android). Register an account and follow the on-screen




prompts to add your new camera. This typically involves scanning a QR code on the camera or manually entering its ID.

OPERATING INSTRUCTIONS

1. Live View and Playback

Access the live video feed through the Ctronics app or PC software. You can view real-time footage and playback recorded events
stored on the SD card or cloud.



128GB SD NVR/FTP Cloud

Image: A visual representation of the Ctronics 5MP 3K WiFi Security Camera's footage being viewed on various devices (laptop, desktop,
smartphone) and its versatile storage options including 128GB SD card, NVR/FTP, and cloud storage.

2. Al Detection and Auto Tracking

Enable Al detection for people, vehicles, or pets in the app settings. When a target is detected, the camera will automatically pan
and tilt to follow its movement, ensuring continuous coverage. Adjust sensitivity settings to optimize performance and minimize
false alerts.




Al Detection with Auto-Tracking
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Image: The Ctronics 5SMP 3K WiFi Security Camera actively detecting and auto-tracking a person walking up stairs, a car on the street, and

a dog on the lawn, with detection boxes indicating the Al's recognition capabilities.

3. Night Vision Modes

The camera offers full-color night vision up to 30 meters using its built-in spotlights. You can configure night vision modes (e.qg.,
infrared, full-color, smart mode) within the app to suit your environment.

4. Alarm System Configuration



Set up sound and light alarms to deter intruders. Customize alarm sounds by uploading your own audio files. Configure alarm
triggers based on detection events and schedule alarm activation times.

Powerful Dual-Mode Alarm System
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Image: The Ctronics 5SMP 3K WiFi Security Camera's powerful dual-mode alarm system in action, with its spotlight brightly illuminating a
person approaching a garage at night, accompanied by alarm icons.

5. Preset Positions and Detection Zones

Utilize the 8 preset positions feature to quickly navigate the camera to specific areas. Define custom motion detection zones to




focus monitoring on critical areas and privacy zones to exclude sensitive areas from recording.

8 Preset Positions for Quick Control

Image: The Ctronics 5SMP 3K WiFi Security Camera mounted on a house, with multiple markers indicating 8 preset positions across the
property for quick and efficient camera control and monitoring.

6. Storage Options

The camera supports local storage via a Micro SD card (up to 128GB, not included unless specified). Cloud storage options are
also available, typically with a 30-day trial. FTP uploads and email alerts for snapshots are also supported.



MAINTENANCE

« Cleaning: Regularly clean the camera lens with a soft, dry cloth to ensure clear image quality. Do not use harsh chemicals.

« Firmware Updates: Check the Ctronics app periodically for firmware updates. Keeping your camera's firmware updated
ensures optimal performance and security.

« Power Supply: Ensure the power adapter and cable are free from damage. Replace if any wear or tear is observed.

« Network Stability: Monitor your Wi-Fi signal strength in the app to ensure a stable connection. Consider repositioning your
router or camera if connectivity issues arise.

TROUBLESHOOTING

Problem Possible Cause Solution

Camera not Incorrect Wi-Fi password; weak  Verify password. Move camera closer to router. Ensure router supports dual-

connecting  signal; wrong band band and select the correct band during setup. Try a wired Ethernet

to Wi-Fi (2.4GHz/5GHz) selected. connection for initial setup if available.

No . . . - .

. ideo No power; network issue; Check power connection. Verify Wi-Fi or Ethernet connection. Restart the
image/vi

¢ dg camera malfunction. camera. If problem persists, contact support.

ee

High sensitivity settings; . . e ’ e )

Frequent ) Adjust Al detection sensitivity in the app. Define specific detection zones to
environmental factors (e.g., .

false alarms ) ) exclude irrelevant areas.
moving branches, insects).

Dirty lens; external light

Night vision . ) Clean the camera lens. Ensure no strong external light sources are directly
interference; incorrect night . . . - . .

unclear . facing the camera. Adjust night vision mode settings in the app.
vision mode.

Auto- Al detection disabled; object too

) . Ensure Al detection is enabled for the target type. Check for obstructions.
tracking not  far or moving too fast; camera . L . o

) ) Ensure the object is within the camera's effective range and speed limits.
working obstruction.

SPECIFICATIONS

Feature Detail

Model Name 910C-5MP

Resolution 5MP (3K, 2592x1944)

Connectivity Dual-Band Wi-Fi (2.4GHz/5GHz), Wireless

Night Vision Range 30 Meters (Full-Color)

Detection Type Al Person/Vehicle/Pet Detection, Motion Detection
Tracking Auto Tracking

Storage Options Micro SD (up to 128GB), Cloud Storage, FTP
Alarm System Sound & Light Alarm (Customizable)

Mounting Type Wall Mount, Ceiling Mount (Detachable Bracket)



Feature Detail

Indoor/Outdoor Usage Outdoor

International Protection Rating IP66

Power Source Corded Electric (5V, 5W)
Dimensions (L x W x H) 5.91 x 5.91 x 5.91 inches
Weight 1.61 pounds

Video Encoding H.265

Viewing Angle 90 Degrees

Frame Rate 15 frames per second

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Ctronics website or contact their customer service
directly. Details are typically available on the product packaging or the Ctronics brand store.
Ctronics Store Link: Visit the Ctronics Store on Amazon

© 2026 Ctronics. All rights reserved.


https://www.amazon.com/stores/Ctronics/page/9D379EDC-802A-45AD-A04F-2DDFB4F85F3D
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