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Silonn Nugget Ice Maker Countertop User Manual

Model: Nugget Ice Maker Countertop | Brand: Silonn

Probuct OVERVIEW

The Silonn Nugget Ice Maker is designed for countertop use, producing chewable nugget ice efficiently. It features a front pull-out
water tank and a removable ice basket for ease of use and maintenance. This machine is capable of producing up to 44 Ibs of ice
per day, with the first batch ready in approximately 10 minutes. Its compact design and intuitive LED controls make it a convenient

addition to any home or kitchen.
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Image: Silonn Nugget Ice Maker showing the ice basket filled with nugget ice.

WHAT's IN THE Box

o Pull-Out Water Tank
« Removable Ice Basket
o Ice Scoop

o User Manual (this document)

Setup GUIDE

1. Unpacking: Carefully remove the ice maker and all accessories from the packaging. Retain packaging for future transport or
storage.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure adequate
ventilation around the unit.

3. Initial Cleaning: Before first use, clean the interior of the ice maker, including the water tank and ice basket, with a mild



detergent and warm water. Rinse thoroughly.

4. Fill Water Tank: Pull out the front water reservoir and fill it with potable water up to the MAX fill line. Ensure the tank is
securely pushed back into place.

5. Power Connection: Plug the ice maker into a grounded electrical outlet.

EASY FILLING

- Pull-Out Water Tank

Image: Demonstrates the easy filling process by pulling out the water tank.

OPERATING INSTRUCTIONS



. Power On: Press the ON/OFF button on the control panel to turn on the ice maker. The "Making ice" indicator will
illuminate.

. lce Production: The machine will begin producing nugget ice. The first batch typically takes about 10 minutes.

. Monitoring Status:

o Making ice: White light indicates ice production is active.
o lce basket full: Green light indicates the ice basket is full. The machine will pause production until ice is removed.
o Water tank empty: Red light indicates the water tank needs refilling. The machine will pause production.

o Self-cleaning: Blue light indicates the self-cleaning cycle is active.

. Dispensing Ice: Open the front door and use the provided ice scoop to retrieve ice from the removable basket.

. Power Off: Press the ON/OFF button again to turn off the ice maker.



LED-LIT CONTROLS

Easily Monitor Ice Status

o
Making ice

 —

Ice baskeft full

Self-cleaning

Water tank empty

Image: Close-up of the LED control panel showing different indicator lights.




FAST ICE PRODUCTION

NS

Image: lllustrates the rapid ice production, with ice appearing in 10 minutes.

Image: Shows the distinct texture of nugget ice compared to bullet ice and standard ice cubes.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the lifespan of your ice maker.



Self-Cleaning Cycle

1. Ensure the water tank is filled.
2. Press and hold the CLEAN button for 5 seconds to activate the self-cleaning cycle. The blue light will illuminate.
3. The cycle will run automatically, circulating water through the system.

4. Once complete, drain any remaining water from the unit.

Manual Cleaning

« The removable ice basket and pull-out water tank are dishwasher-safe for convenient cleaning.
« Wipe down the exterior with a soft, damp cloth.

« For thorough cleaning, periodically remove the ice basket and water tank and clean the interior surfaces with a mild
detergent solution. Rinse thoroughly with clean water.

Descaling (Hard Water Areas)

If you live in an area with hard water, mineral buildup can affect ice quality and machine performance. Descale your ice maker
regularly:

« Moderately Hard Water: Descale once a month.

« Hard to Very Hard Water: Descale every two or three weeks.

Use a descaling solution specifically designed for ice makers or a mixture of water and white vinegar (refer to the full user manual
for specific ratios). Follow the descaling product's instructions or run the self-cleaning cycle with the descaling solution, then rinse
thoroughly by running several cycles with fresh water.
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Image: Shows how to initiate the self-cleaning function by pressing and holding the button.

Image: Highlights the easy maintenance features, including the removable ice basket and pull-out water tank.

Image: lllustrates the impact of hard water and recommended descaling frequencies based on water hardness levels.



TROUBLESHOOTING

If you encounter issues with your Silonn Nugget Ice Maker, please refer to the following common problems and solutions:

Problem

No ice production /
Machine not turning on

Ice tastes strange /
Unpleasant odor

Ice melts quickly

Machine is noisy

Possible Cause

No power; Water tank empty; Ice basket
full.

Unit needs cleaning; Stale water.

Ambient temperature too high; Ice basket
not insulated.

Normal operation sounds (compressor,
water pump); Unit not level.

Solution

Check power connection; Refill water tank; Empty
ice basket.

Perform self-cleaning cycle; Clean thoroughly
manually; Use fresh, potable water.

Ensure unit is in a cool environment; Transfer ice to
a freezer for long-term storage.

Ensure unit is on a stable, level surface. Some
operational noise is normal.

For more detailed troubleshooting or issues not listed here, please refer to the complete user manual or contact Silonn customer

support.

SPECIFICATIONS

Feature

Brand

Model Name
Product Dimensions
Capacity

Wattage

Item Model Number
ASIN

Manufacturer

Date First Available

Detail

Silonn

Nugget Ice Maker Countertop
13.58"D x 9.38"W x 14.78"H

44 Pounds (ice production per 24h)
160 Watt-hours

Nugget Ice Maker Countertop
BOFB375275

Silonn

May 31, 2025
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Image: Visual representation of the ice maker's compact dimensions.

WARRANTY AND SUPPORT

For comprehensive warranty information and customer support, please refer to the official Silonn website or the full user manual
provided with your product.
Additional protection plans are available for purchase to extend coverage beyond the standard manufacturer's warranty:

o 2-Year Protection Plan



e 3-Year Protection Plan

« Complete Protect (monthly subscription)

You can download the full User Manual (PDF) here.

© 2025 Silonn. All rights reserved.
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