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Volkano Vivo Series Kids Smart Watch User Manual

MODEL: VK-5018-BL

Designed for active kids, keeping them connected and engaged.
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1. Introduction

The Volkano Vivo Series Kids Smart Watch is designed to provide a fun and interactive experience for
children while keeping them active and connected. This smartwatch tracks steps, calories, and overall activity,
promoting healthy habits. It features smart notifications for calls and messages, ensuring children can stay in
touch. Its comfortable and lightweight design makes it suitable for all-day wear. The watch connects via
Bluetooth to iOS and Android devices, simplifying syncing and tracking for parents. With a durable build and a
rechargeable battery, the Volkano Vivo Smart Watch is a reliable companion for daily adventures.
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Figure 1: Front view of the Volkano Vivo Series Kids Smart Watch in blue.

2. What's in the Box

Upon opening the package, please ensure all the following components are present:

1 x Volkano Vivo Series Kids Smart Watch (Blue)

1 x Charging Cable (USB)

1 x User Manual



3. Setup Guide

3.1. Charging the Smart Watch

Before first use, fully charge your Volkano Vivo Smart Watch. This typically takes approximately 2-3 hours.

1. Connect the magnetic charging cable to the charging points on the back of the watch.

2. Plug the USB end of the cable into a standard USB power adapter (5V/1A recommended) or a
computer's USB port.

3. The watch screen will display a charging indicator.

Figure 2: Rear view of the watch, highlighting the charging contacts and model information.

3.2. Pairing with Your Smartphone (Bluetooth)

To unlock the full features of your Volkano Vivo Smart Watch, pair it with a compatible iOS or Android
smartphone via Bluetooth.

1. Ensure your smartphone's Bluetooth is enabled.



2. Download the recommended companion app (refer to the watch screen or included quick start guide for
app name, typically found by scanning a QR code on the watch or packaging).

3. Open the app and follow the on-screen instructions to create an account or log in.

4. Within the app, navigate to the "Add Device" or "Pair Device" section.

5. Select "Volkano Vivo" from the list of available devices.

6. Confirm the pairing request on both your watch and smartphone.

Once paired, the watch will synchronize data with the app, and you will receive notifications.

Figure 3: Watch face displaying time and date, with a graphic indicating Bluetooth wireless calling and other features like
voice assistant, message/call notifications, heart rate/blood oxygen monitor, pedometer, calorie tracker, and multi-sport

monitoring.

4. Operating Instructions

4.1. Basic Navigation

Touchscreen: Swipe left/right, up/down to navigate through menus and features. Tap to select.



Side Button: Press to wake the screen, return to the home screen, or access the main menu.

4.2. Key Features

Activity Tracking: The watch automatically tracks steps, distance, and calories burned throughout the
day. View your progress on the watch or in the companion app.

Smart Notifications: Receive alerts for incoming calls and messages directly on your watch when
paired with your smartphone.

Games: Engage with pre-loaded games designed for kids. Access them through the main menu.

Voice Assistant: Utilize the integrated voice assistant for quick commands and information (requires
smartphone connection).

Heart Rate & Blood Oxygen Monitor: Monitor these vital signs directly from your wrist. Follow on-
screen prompts for accurate readings.

Watch Faces: Customize the look of your watch by choosing from multiple pre-installed watch faces.
Long-press the home screen to change.

Figure 4: Watch face showing time and date, with text indicating features like 6 watch faces, 4 games included, camera
shutter, and music control.



5. Maintenance

5.1. Cleaning Your Smart Watch

To keep your watch in optimal condition, clean it regularly:

Wipe the screen and strap with a soft, damp cloth.

Do not use harsh chemicals or abrasive cleaners.

Ensure the charging contacts are clean and dry before charging.

5.2. Battery Care

Avoid fully discharging the battery frequently.

Charge the watch using only the provided charging cable.

Do not expose the watch to extreme temperatures, as this can affect battery life.

6. Troubleshooting

Problem Possible Solution

Watch not turning on Ensure the watch is fully charged. Connect to the charger for at least 30 minutes.

Cannot pair with
smartphone

Ensure Bluetooth is enabled on your phone.

Make sure the watch is within range (approx. 10 meters).

Restart both the watch and your smartphone.

Forget the device in your phone's Bluetooth settings and try pairing again.

Notifications not
appearing

Check if the watch is successfully paired with the app.

Verify notification permissions are enabled for the app in your phone's settings.

Ensure the app is running in the background.

Inaccurate activity
tracking

Ensure the watch is worn snugly on the wrist. Calibrate settings in the companion
app if available.

7. Specifications

Feature Detail

Brand Volkano

Model Number VK-5018-BL

Colour Blue



Battery Cell Composition Lithium Ion

Rechargeable Battery Yes

Included Components 1 x Volkano Vivo Series Kids Smart Watch, Blue

Feature Detail

8. Warranty and Support

Your Volkano Vivo Series Kids Smart Watch comes with a manufacturer's warranty to cover any defects in
materials or workmanship.

Manufacturer's Warranty: 1 Year Warranty

Spare Part Availability: Spare part information not available or provided.

For technical support, warranty claims, or further assistance, please refer to the contact information provided
on the Volkano official website or the product packaging.

© 2025 Volkano. All rights reserved.
This manual is subject to change without notice.
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