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Model: Cyborg 15 A12UCX-276US

1. INTRODUCTION

1.1 Product Overview

The MSI Cyborg 15 A12UCX is a high-performance gaming laptop designed for an immersive gaming experience and
efficient multitasking. It features an Intel Core i5-12450H processor, NVIDIA GeForce RTX 2050 graphics, and a 15.6-inch
144Hz IPS display, making it suitable for demanding applications and modern games.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your MSI Cyborg 15
gaming laptop.

Figure 1: Front view of the MSI Cyborg 15 Gaming Laptop.

1.2 Key Features

Processor: Intel Core i5-12450H 8-Core (up to 4.4 GHz) for powerful performance.
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Graphics: NVIDIA GeForce RTX 2050 4GB GDDR6 for enhanced gaming visuals.

Display: 15.6" Full HD (1920 x 1080) IPS 144Hz Anti-glare display for smooth, vibrant visuals.

Memory & Storage: 24GB DDR5 SDRAM 4800MHz and 1TB NVMe M.2 SSD for fast loading and ample storage.

Operating System: Pre-installed with Windows 11 Pro.

Keyboard: Full-size backlit keyboard with Numpad for comfortable typing and gaming.

Connectivity: Intel Wi-Fi 6 AX201, Bluetooth 5.2, and Gigabit LAN.

Ports: Includes USB 3.2 Gen 1 Type-C (DisplayPort support), USB 3.2 Gen 1 Type-A, HDMI v2.1, and
Headphone/Microphone Combo Jack.

2. SETUP GUIDE

2.1 Unboxing and Initial Power On

1. Carefully remove the laptop and all accessories from the packaging.

2. Connect the AC adapter to the laptop's power input port and then to a power outlet.

3. Open the laptop lid and press the power button, typically located on the keyboard deck, to turn on the device.

2.2 Connecting Peripherals

Utilize the available ports to connect external devices such as a mouse, external keyboard, monitor, or headset.

USB Ports: Connect USB devices to the USB 3.2 Gen 1 Type-A ports or the USB 3.2 Gen 1 Type-C port.

External Display: Use the HDMI v2.1 port or the USB 3.2 Gen 1 Type-C (with DisplayPort support) to connect an
external monitor.

Audio: Plug in headphones or a headset into the Headphone/Microphone Combo Jack.

Network: For a wired connection, connect an Ethernet cable to the RJ-45 LAN port.

Figure 2: Side view illustrating available ports for connectivity.



2.3 First-Time Setup (Windows 11 Pro)

Follow the on-screen prompts to complete the initial Windows 11 Pro setup, which includes:

Selecting your region and keyboard layout.

Connecting to a Wi-Fi network.

Signing in with or creating a Microsoft account.

Setting up a PIN or password.

Reviewing privacy settings.

3. OPERATING INSTRUCTIONS

3.1 Keyboard and Touchpad Usage

The laptop features a full-size backlit keyboard with a dedicated Numpad. Use the function keys (Fn) in combination with
F-keys for quick access to system functions like volume control, brightness adjustment, and keyboard backlight settings.

Touchpad Gestures: Supports multi-touch gestures for scrolling, zooming, and switching applications. Refer to
Windows settings for customization.

Keyboard Backlight: Adjust backlight intensity or toggle it on/off using the designated Fn key combination.

Figure 3: Top-down view of the backlit keyboard and touchpad.

3.2 Display Settings

The 15.6-inch 144Hz IPS display provides a smooth visual experience. You can adjust display settings via Windows
Settings > System > Display to change resolution, refresh rate, and color profiles.

3.3 Audio Configuration

Manage audio input and output devices through Windows Sound settings. The laptop includes a Headphone/Microphone
Combo Jack for external audio peripherals.



3.4 Connectivity

Wi-Fi: Connect to wireless networks using Intel Wi-Fi 6 AX201. Access Wi-Fi settings via the taskbar network icon.

Bluetooth: Pair Bluetooth devices like headphones or game controllers via Windows Settings > Bluetooth &
devices.

Wired LAN: For stable internet, connect an Ethernet cable to the RJ-45 port.

3.5 Gaming Performance Optimization

To maximize gaming performance:

Ensure the laptop is connected to the AC adapter for full power delivery.

Keep graphics drivers (NVIDIA GeForce RTX 2050) updated to the latest version.

Utilize MSI's pre-installed software (if any) for performance modes and fan control.

Close unnecessary background applications to free up system resources.

4. MAINTENANCE AND CARE

4.1 Cleaning Your Laptop

Use a soft, lint-free cloth to clean the screen and chassis. Avoid harsh chemicals.

Periodically clean the keyboard with compressed air to remove dust and debris.

Ensure ventilation grilles are clear of obstructions to prevent overheating.

4.2 Battery Care

For optimal battery longevity, avoid consistently draining the battery to 0% or keeping it at 100% for extended
periods.

The 53.5 Wh 3-cell lithium-ion battery provides up to 6 hours of average usage.

Store the laptop in a cool, dry place if not used for a long time.

4.3 Software Updates

Regularly update your Windows 11 Pro operating system and device drivers to ensure system stability, security, and
optimal performance.

Windows Updates: Go to Settings > Windows Update to check for and install updates.

Driver Updates: Visit the official MSI support website for the latest drivers for your specific model.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Possible Cause Solution

Laptop does
not power on.

No power, faulty adapter, or battery issue.
Ensure AC adapter is securely connected. Try a
different power outlet. Check battery charge.

No display on
screen.

Screen brightness too low, external display
connected, or hardware issue.

Increase brightness (Fn+F keys). Disconnect external
monitors. Restart laptop.



Wi-Fi
connection
issues.

Wi-Fi disabled, driver issue, or router
problem.

Check Wi-Fi toggle (Fn+F keys). Restart router. Update
Wi-Fi drivers.

Overheating
during use.

Blocked vents, high CPU/GPU load, or dust
accumulation.

Ensure vents are clear. Use on a hard, flat surface.
Clean vents with compressed air.

Issue Possible Cause Solution

6. TECHNICAL SPECIFICATIONS

Below are the detailed specifications for the MSI Cyborg 15 A12UCX-276US model:

Feature Specification

Model Name Cyborg 15 A12UCX-276US

Processor Intel Core i5-12450H (8-Core, up to 4.4 GHz)

Graphics NVIDIA GeForce RTX 2050 4GB GDDR6

Display 15.6" Full HD (1920x1080) IPS 144Hz Anti-glare

RAM 24GB DDR5 SDRAM 4800MHz

Storage 1TB NVMe M.2 SSD

Operating System Windows 11 Pro

Keyboard Fullsize Backlit Keyboard with Numpad

Webcam 720p HD Camera

Wireless Connectivity Intel Wi-Fi 6 AX201 (2x2), Bluetooth 5.2

LAN 10/100/1000Mbps

Ports
1x USB 3.2 Gen 1 Type-C (DisplayPort), 2x USB 3.2 Gen 1 Type-A, 1x HDMI v2.1,
1x Headphone/Microphone Combo Jack, 1x RJ-45

Battery 3 Cell 53.5 Wh Lithium-Ion (Up to 6 hours average usage)

Dimensions (LxWxH) 14.15 x 9.86 x 0.9 inches

Weight 4.37 lbs

Color Translucent Black

Figure 4: Bottom view of the laptop, highlighting ventilation design.

7. WARRANTY AND SUPPORT

7.1 Warranty Information



Your MSI Cyborg 15 Gaming Laptop comes with a 1 Year Support from MSI within the US. This warranty covers
manufacturing defects and hardware malfunctions under normal use. Please retain your proof of purchase for warranty
claims.

For detailed warranty terms and conditions, please refer to the official MSI website or the warranty card included with your
product.

7.2 Contacting Support

If you encounter issues that cannot be resolved using the troubleshooting guide, or require further assistance, please
contact MSI customer support:

MSI Official Website: Visit the official MSI support page for FAQs, driver downloads, and contact information.

Technical Support Hotline: Refer to your product's documentation or the MSI website for regional support
numbers.

Online Support: Many issues can be resolved through online chat or email support available on the MSI website.

© 2025 MSI. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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