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INTRODUCTION

The eufy Security Camera E30 is an advanced indoor surveillance camera designed to protect your home and
family. Featuring 4K UHD clarity, 360-degree pan-tilt rotation, color night vision, and intelligent Al detection, this
camera provides comprehensive monitoring. This manual will guide you through the setup, operation, and

maintenance of your E30 camera.
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Vision 360°
exceptionnelle

Réalisez la mise au point en un clic en touchant la zone
que vous désirez voir.

A front view of the eufy Security Camera E30, showcasing its compact design.

PAckAGE CONTENTS

Ensure all items are present in your package:

o eufy Security Camera E30 (2 units)
« USB Cable

o USB Adapter

o Wall Mount



» Positioning Sticker
o Screw Kit
 Quick Start Guide

Setup GUIDE

Follow these steps for initial setup:

1. Power Connection: Connect the camera to a power outlet using the provided USB cable and adapter. The
camera will power on automatically.

2. Download the eufy Security App: Search for "eufy Security" in your smartphone's app store (iOS or Android)
and download the application.

3. Create an Account: Open the app and follow the on-screen instructions to create a new eufy Security
account or log in if you already have one.

4. Add Device: In the app, tap the "+" icon to add a new device. Select "Indoor Cam E30" from the list and follow
the in-app instructions to connect your camera to your Wi-Fi network.

5. Mounting (Optional): If desired, use the included wall mount, positioning sticker, and screw kit to securely
mount the camera on a wall or ceiling. Ensure the camera has a clear field of view.

OPERATING INSTRUCTIONS

4K Continuous Recording and Two-Way Audio

The E30 camera provides continuous 4K recording, ensuring every moment is captured with exceptional clarity.
Use the two-way audio feature in the eufy Security app to communicate with individuals near the camera in real-
time.

An image demonstrating the superior clarity of 4K UHD video recording compared to 2K HD, showing a person in a kitchen.

360° Pan-Tilt Vision

Utilize the camera's 360-degree rotation and tilt capabilities through the eufy Security app. New app features, such
as one-click focus and panoramic view, allow you to quickly change the camera'’s perspective with a single tap on
the screen.
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A smartphone screen displaying the eufy app interface, highlighting the 360-degree panoramic view and one-click focus feature of



the camera.

Al Detection and Tracking

The camera's powerful local Al can accurately recognize humans, pets, sounds, and cries. When the camera
detects people or animals, it automatically tracks and records their movements, providing precise monitoring of their

location.

An image illustrating the camera's advanced Al detection capabilities, showing a dog being tracked with indicators for human and pet
tracking.

Color Night Vision with Spotlight

The integrated spotlight allows you to easily switch between color night vision and infrared night vision modes for
clear images, even at night. The spotlight also serves as a deterrent.

Y -
A comparison showing the eufy E30 camera's color night vision with a spotlight and traditional infrared night vision, both capturing a

cat in a dimly lit room.

Privacy Mode

Activate Privacy Mode through the eufy Security app to physically rotate the camera lens away, ensuring your
privacy when needed. This feature provides visual confirmation that recording is paused.

ce solaire,
légendaire

bmicile avec eufy

An image showing the eufy app interface for activating Privacy Mode and the physical camera rotating to face away, indicating
privacy protection.

Smart Home Integration
The camera is compatible with HomeKit, Amazon Alexa, and Google Assistant for enhanced home protection. Note
that image quality is set to 1080p when using HomeKit.



An image displaying the eufy E30 camera integrated with smart home ecosystems, showing 'Works with Apple Home', 'Works with
Hey Google', and 'Works with Alexa' logos, with a tablet displaying the camera feed.

Local Storage

For local storage, insert a microSD card (not included) into the camera. This allows you to enjoy all features without
monthly fees for cloud storage. Cloud storage options are also available.

MAINTENANCE

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials.

o Firmware Updates: Regularly check the eufy Security app for available firmware updates. Keeping your
camera's firmware up-to-date ensures optimal performance and access to new features.

« Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat sources, and
moisture.

TROUBLESHOOTING

o Camera Not Connecting to Wi-Fi:
o Ensure your Wi-Fi network is 2.4GHz.
o Check that the Wi-Fi password is entered correctly.
o Move the camera closer to your Wi-Fi router.

o Restart your router and the camera.

o Poor Image Quality:
o Clean the camera lens.
o Ensure adequate lighting in the monitored area.

o Check your internet connection speed; a stable connection is crucial for 4K streaming.

o Al Detection Not Working Accurately:
o Adjust the detection sensitivity settings in the eufy Security app.
o Ensure the camera's field of view is clear of obstructions.

o Update the camera's firmware to the latest version.

SPECIFICATIONS
Feature Detail
Model Number T8417

Dimensions (L x W x H) 7.33x7.12x10.83 cm



Weight 870 grams

Video Recording Resolution 4K

Special Features Night Vision, Al Detection, Auto Tracking
Recommended Use Indoor Security

Color White

Number of ltems 2

WARRANTY AND SUPPORT

Your eufy Security Camera E30 comes with a standard manufacturer's warranty. For detailed warranty information,
product support, or technical assistance, please visit the official eufy Security website or contact their customer
service directly. Information regarding spare parts availability is currently not provided.

eufy Security is committed to protecting your privacy. All recorded footage is stored locally with military-grade
encryption and is only transmitted to you, ensuring your data remains private.

© 2025 eufy Security. All rights reserved.
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