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Vivo Y400 Pro 5G User Manual

MODEL: Y400 PRO

Introduction

Welcome to the user manual for your new Vivo Y400 Pro 5G smartphone. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual
thoroughly to ensure optimal performance and longevity of your phone.

Figure 1: Vivo Y400 Pro 5G (Freestyle White) - Front and Back View

What's in the Box

Upon unboxing your Vivo Y400 Pro 5G, please verify that all the following items are included:

Vivo Y400 Pro 5G Smartphone

Phone Case

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/vivo


Power Adapter (90W)

USB Cable (Type-C)

SIM Tray Ejector

Setup

1. Insert SIM Card: Locate the SIM tray on the side of the device. Use the provided SIM tray ejector tool to
open the tray. Insert your Nano-SIM card(s) and/or microSD card (if supported) into the designated slots.
Ensure the tray is fully reinserted.

2. Initial Charge: Before first use, it is recommended to fully charge your device. Connect the USB cable to
the phone's USB Type-C port and the power adapter, then plug the adapter into a power outlet. The 90W
fast charger will rapidly charge the 5500 mAh battery.

3. Power On: Press and hold the Power button (usually on the right side) until the Vivo logo appears.

4. Initial Setup Wizard: Follow the on-screen instructions to select your language, connect to Wi-Fi, sign in
to your Google account, and set up security features like fingerprint or face unlock.

Figure 2: Vivo Y400 Pro 5G - Top and Bottom Ports

Operating Instructions

Your Vivo Y400 Pro 5G runs on Funtouch OS 14, offering a user-friendly experience.

Navigation: Use gestures or the traditional navigation bar (back, home, recent apps) to move around the
interface.

Calls & Messages: Tap the Phone icon to make calls and the Messages icon to send and receive
SMS/MMS.

Internet Connectivity: Connect to Wi-Fi via Settings > Network & internet > Wi-Fi. For mobile data,
ensure your SIM card is active and mobile data is enabled in Settings.

App Management: Download apps from the Google Play Store. You can manage installed apps,
permissions, and notifications in Settings > Apps.



Camera Features

The Vivo Y400 Pro 5G is equipped with advanced camera systems for high-quality photography.

Rear Camera: Features a 50MP Sony IMX882 sensor for detailed main shots, complemented by a 2MP
secondary lens.

Selfie Camera: A 32MP front camera ensures clear and vibrant self-portraits.

Portrait Mode: Utilize the Sony Multifocal Portrait feature for artistic depth-of-field effects at various zoom
levels (1x, 1.5x, 2x).

IR Blaster: The integrated IR Blaster allows your phone to function as a remote control for compatible
devices.

Figure 3: Vivo Y400 Pro 5G Camera System Overview

Figure 4: Portrait Mode Examples

Battery and Charging

The device is powered by a large 5500 mAh battery, supporting extended usage. The included 90W fast
charging technology allows for rapid power replenishment.

Fast Charging: Achieve up to 50% charge in approximately 19 minutes using the 90W power adapter.

Battery Optimization: To extend battery life, manage background app usage and adjust screen
brightness in Settings > Battery.



Figure 5: Battery and Fast Charging Capabilities

Performance

The Vivo Y400 Pro 5G is designed for smooth and efficient performance.

Processor: Powered by an 8-core MediaTek Dimensity 7200 processor, built on a 4nm advanced
process, ensuring robust performance for demanding applications and gaming.

RAM & Storage: Equipped with 8GB RAM and 128GB internal memory, providing ample space and
smooth multitasking.

Operating System: Runs on Funtouch OS 14, offering a customized Android experience with various
features and optimizations.

Figure 6: MediaTek Dimensity 7200 Processor Details

Display and Audio

Experience immersive visuals and clear audio with your device.

Display: Features a 17.20 cm (6.77 inch) display with a resolution of 2392 × 1080 pixels. The phone
boasts a slim and elegant design with a 3D curved display.

Audio: Equipped with flagship-grade dual speakers, offering enhanced volume (300% overall, 200%
receiver volume) for a rich audio experience.

Wet Hand Control: The display supports smooth control even with wet hands, enhancing usability in
various conditions.



Figure 7: Slim 3D Curved Display

Figure 8: Flagship-Grade Dual Speakers

Figure 9: Smooth Control with Wet Hands

AI Features

The Vivo Y400 Pro 5G integrates several AI-powered features to enhance productivity and convenience:

AI Note Assist: Helps in organizing and summarizing notes.

AI Transcript Assist: Facilitates transcription of audio recordings.

AI Documents: Smart features for managing and interacting with documents.



Figure 10: AI Productivity Features

Connectivity

Your device supports various connectivity options:

5G Network: Enjoy high-speed internet with 5G connectivity.

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with Bluetooth accessories like headphones or speakers.

GPS: Built-in GPS for navigation and location services.

Figure 11: Enhanced Network Speeds

Maintenance

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh
chemicals.

Software Updates: Regularly check for and install system updates to ensure your device has the latest
features, security patches, and performance improvements. Go to Settings > System > System update.

Storage Management: Periodically clear unnecessary files and apps to maintain optimal performance.

Troubleshooting



Here are solutions to common issues you might encounter:

Problem Solution

Device not
turning on

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds to
force restart.

Apps
crashing or
freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage & cache > Clear cache). If
the issue persists, reinstall the app or perform a factory reset (backup data first).

Poor battery
life

Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth
when not in use, and check for rogue apps consuming excessive power in Battery settings.

Network
connectivity
issues

Toggle Airplane Mode on and off. Restart the device. Check SIM card insertion. Reset
network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

Specifications

Detailed technical specifications for the Vivo Y400 Pro 5G:

Feature Detail

Operating System Funtouch OS 14

Product Dimensions 16.4 x 7.5 x 0.8 cm

Item Weight 182 g

Item Model Number Y400 Pro

Connectivity Technologies Bluetooth, Wi-Fi

Special Features Basic Phone, Bluetooth Enabled, Built-In GPS, Camera, Dual SIM, IR Blaster

Display Resolution 2392 × 1080

Audio Jack USB Type C

Colour Freestyle White

Battery Power Rating 5500 mAh

RAM Memory Installed Size 8 GB

Internal Storage 128 GB

CPU Model MediaTek Dimensity 7200 (Others)

CPU Speed 2.0, 2.5 GHz

Rear Camera 50MP Sony IMX882 sensor + 2MP

Selfie Camera 32 MP



Warranty and Support

Your Vivo Y400 Pro 5G comes with a standard manufacturer's warranty. For specific warranty terms and
conditions, please refer to the warranty card included in your product packaging or visit the official Vivo India
website. For technical support, service, or further assistance, please contact Vivo customer service through
their official channels.
You can also visit the VIVO Store on Amazon for more product information and support resources.

© 2025 VIVO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.amazon.in/stores/vivoMobileIndia/page/227AD17E-3069-4977-B0F6-43DFC7B252CC?lp_asin=B0F9X39XM2&ref_=ast_bln
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