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1. INTRODUCTION AND SAFETY INFORMATION

Thank you for choosing the HONEYWHALE M2 MAX-B Electric Scooter. This manual provides essential information for
the safe operation, assembly, maintenance, and troubleshooting of your scooter. Please read this manual thoroughly
before your first ride to ensure your safety and the longevity of your product.

1.1 Important Safety Warnings

Always wear a helmet and other protective gear (knee pads, elbow pads) when riding.

Do not ride in wet conditions, heavy rain, or through puddles.

Avoid riding on uneven surfaces, potholes, or obstacles.

Do not exceed the maximum speed limit of 32 KM/H.

Observe local traffic laws and regulations.

Do not allow children under 16 years old to ride the scooter.

Maintain a safe distance from other vehicles and pedestrians.

Avoid sudden braking or sharp turns at high speeds.

Regularly check the brakes, tires, and all fasteners before each ride.

Do not modify the scooter in any way.

2. PACKAGE CONTENTS

Please check the contents of your package carefully. If any items are missing or damaged, contact your retailer or
HONEYWHALE customer support.

HONEYWHALE M2 MAX-B Electric Scooter

Power Adapter/Charger

User Manual

Assembly Tools (Hex wrench, screws)
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3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your HONEYWHALE M2 MAX-B Electric Scooter.

Handlebar: Grips, Brake Levers, Throttle, Display, Bell

Stem: Folding Mechanism, Headlight

Deck: Footrest, Charging Port, Kickstand

Wheels: Front Wheel, Rear Wheel (with 500W Motor)

Braking System: Front and Rear Brakes

Lights: Headlight, Taillight

4. ASSEMBLY AND SETUP

4.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding latch at the base of the stem.

3. Release the latch and carefully lift the stem until it locks into the upright position. Ensure the locking mechanism is
fully engaged.

4. Tighten any safety clamps or levers on the folding mechanism if present.

4.2 Attaching the Handlebar

1. Carefully connect the handlebar cable to the main cable extending from the stem. Ensure the connectors align
correctly.

2. Slide the handlebar onto the top of the stem.

3. Secure the handlebar using the provided screws and hex wrench. Tighten firmly but do not overtighten.

4.3 Initial Charge

Before your first ride, fully charge the scooter's battery. This typically takes 4-6 hours.

Open the charging port cover on the deck.

Connect the charger to the charging port, then plug the charger into a power outlet.

The indicator light on the charger will turn red during charging and green when fully charged.

Disconnect the charger and securely close the charging port cover after charging.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on: Press and hold the power button on the display for 2-3 seconds.

To power off: Press and hold the power button again for 2-3 seconds.

5.2 Riding the Scooter

1. Place one foot firmly on the deck and push off with the other foot to gain initial momentum (kick-start).

2. Once moving, gently press the throttle lever with your thumb to accelerate.

3. To brake, release the throttle and gently squeeze the brake levers.

4. To turn, lean your body slightly in the desired direction and gently turn the handlebar.



5.3 Display Functions

The display shows current speed, battery level, and riding mode. Refer to the display section for detailed functions.

5.4 Bluetooth Connectivity

Your M2 MAX-B scooter features Bluetooth connectivity for enhanced control and monitoring via a dedicated mobile
application.

1. Download the official HONEYWHALE app from your smartphone's app store.

2. Ensure your scooter is powered on and Bluetooth is enabled on your smartphone.

3. Open the app and follow the on-screen instructions to pair with your M2 MAX-B scooter.

4. Once connected, you can view riding statistics, adjust settings, and potentially lock/unlock the scooter.

5.5 Folding the Scooter

1. Ensure the scooter is powered off.

2. Locate and release the folding latch mechanism on the stem.

3. Carefully fold the stem downwards until it clicks into place, securing it to the rear fender or a designated hook.

6. MAINTENANCE

6.1 Cleaning

Wipe the scooter with a damp cloth. Do not use high-pressure water or corrosive cleaning agents. Ensure the charging
port cover is closed during cleaning.

6.2 Battery Care

Charge the battery regularly, even if not in use, to maintain its health.

Avoid completely draining the battery.

Store the scooter in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for extended periods, charge the battery to about 50-70% every 30-60 days.

6.3 Tire Pressure

Check tire pressure regularly (e.g., weekly). Maintain the recommended pressure (usually indicated on the tire sidewall or
in specifications) for optimal performance and safety.

6.4 Brake Adjustment

If brakes feel loose or too tight, they may need adjustment. Consult a professional or refer to detailed brake adjustment
guides if you are unsure.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does
not power on.

Low battery; Loose connections;
Faulty power button.

Charge the battery; Check all connections; Contact support if
issue persists.



Motor not
engaging.

Throttle issue; Brake engaged; Low
battery; Kick-start not performed.

Ensure throttle is pressed correctly; Release brake; Charge
battery; Perform kick-start.

Reduced
range/speed.

Low tire pressure; Overloaded;
Headwind; Battery degradation.

Check and inflate tires; Reduce load; Consider riding
conditions; Battery replacement may be needed over time.

Brakes feel
weak.

Brake pads worn; Cable loose; Air in
hydraulic system (if applicable).

Adjust brake cable tension; Replace brake pads; Seek
professional service.

Problem Possible Cause Solution

For issues not listed here, please contact HONEYWHALE customer support.

8. SPECIFICATIONS

Feature Specification

Model M2 MAX-B

Motor Power 500W

Max Range Up to 32 KM

Max Speed Up to 32 KM/H

Connectivity Bluetooth

Folding Mechanism Yes

Recommended Age 16+ years

9. WARRANTY AND SUPPORT

The HONEYWHALE M2 MAX-B Electric Scooter comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package or visit the official HONEYWHALE website for detailed warranty terms and
conditions.
For technical support, spare parts, or warranty claims, please contact HONEYWHALE customer service through their
official website or the contact information provided in your purchase documentation.
Official Website: www.honeywhale.com (Note: This is a placeholder URL. Please refer to your product documentation for
the correct official website.)

© 2024 HONEYWHALE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.honeywhale.com


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can I order the specific Hall sensors for the HONEYWHALE M2 MAX-B electric scooter motor?

The user manual for the HONEYWHALE M2 MAX-B does not list specific part numbers for internal motor
components like Hall sensors. These sensors are typically integrated into the 500W hub motor assembly.To ensure
you...
Read full answer
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