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Invengo MeowServe B10 Automatic Pet Feeder User Manual
Model: PTM-40A3

INTRODUCTION

Thank you for choosing the Invengo MeowServe B10 Automatic Pet Feeder. This device is designed to
provide scheduled and portion-controlled meals for your cat, ensuring consistent feeding habits and
convenience for pet owners. Please read this manual thoroughly before operating the feeder to ensure
proper use and maintenance.

For optimal performance and longevity of your feeder, adhere to the instructions provided herein. Keep this
manual for future reference.

PRODUCT OVERVIEW

The Invengo MeowServe B10 is an automatic pet feeder with a 3-liter capacity, designed for cats. It
features a transparent food hopper, a stainless steel feeding bowl, and a control panel for programming
feeding schedules.

Key Components:

Food Hopper: Transparent container for storing dry pet food (3-liter capacity).

Lid: Seals the food hopper to maintain freshness and prevent pests. Features a top-mounted button
for instant feeding.

Control Panel: Digital display and buttons for setting time, feeding plans, and manual feeding.

Base Unit: Houses the motor, power input, and battery compartment.

Feeding Bowl: Removable SUS 304 stainless steel bowl for serving food.

Power Adapter: For continuous power supply.
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Image: The Invengo MeowServe B10 feeder showcasing its transparent 3-liter food hopper and removable SUS 304
stainless steel feeding bowl.



Image: Close-up view illustrating the feeder's design to prevent food pile-ups and deter pests, ensuring clean and hygienic
feeding.

SETUP

1. Unpack: Carefully remove all components from the packaging. Ensure all parts listed in the Product
Overview are present.

2. Assemble:

Place the food hopper onto the base unit, ensuring it is securely seated.



Insert the SUS 304 stainless steel bowl into the designated slot on the base.

3. Power Supply: The feeder can be powered in two ways:

Plug-In Mode: Connect the power adapter to the feeder's power input port and then to a
standard wall outlet.

Battery Backup (Optional): For uninterrupted feeding during power outages, install 4xAA
batteries (included) into the battery compartment located at the bottom of the base unit. Ensure
correct polarity.

Image: Illustration of the feeder's dual power options, showing both the plug-in cable and the battery compartment
for 4xAA batteries.

4. Fill Food Hopper: Open the lid and pour dry pet food into the hopper. Ensure the food is of an
appropriate size for the feeder's dispensing mechanism. Close the lid securely.



OPERATING INSTRUCTIONS

Setting a Feeding Schedule

The MeowServe B10 allows you to program up to 6 meals per day, with adjustable portion sizes for each
meal.

1. Set Current Time: Press the "TIME SET" button. Use the up/down arrows to adjust the hour and
minute. Press "TIME SET" again to confirm.

2. Program Meal Times: Press the "FEED PLAN" button. The display will show "MEAL 1". Use the
up/down arrows to set the desired feeding time for Meal 1. Press "FEED PLAN" to confirm and move
to setting the portion size.

3. Set Portion Size: While "MEAL 1" is displayed, use the up/down arrows to select the number of
portions for this meal. Each portion dispenses a specific amount of food. Press "FEED PLAN" to
confirm and move to Meal 2, or to save if you are done.

4. Repeat step 2 and 3 for additional meals (up to 6). To disable a meal, set its time to "00:00" or its
portion size to "0".

5. The feeder will automatically dispense food at the programmed times and portion sizes.



Image: The feeder's digital display showing a programmed feeding schedule with specific times and portion sizes for
multiple meals.

Manual Feeding

To dispense food instantly outside of the programmed schedule:

Press the top-mounted button on the lid once. The feeder will dispense one portion of food.

You can press the button multiple times to dispense additional portions as needed.



Image: A user pressing the top-mounted button on the feeder's lid to instantly dispense food, with the digital display
showing current time and portion settings.

MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the life of your feeder. The MeowServe B10 is designed for
easy disassembly for cleaning.

1. Disassembly:

Ensure the feeder is unplugged and batteries are removed before cleaning.

Remove the food hopper from the base.

Remove the stainless steel feeding bowl.

Carefully detach any other removable components as shown in the image below.

2. Cleaning Components:

The stainless steel bowl and food hopper can be washed with mild soap and water. Rinse
thoroughly and dry completely before reassembly.



Wipe the base unit and control panel with a clean, damp cloth. Do not submerge the base unit
in water.

Important Note: The sealed lid and internal electronic components are not waterproof. Do not
rinse or submerge these parts in water. Wipe them clean with a dry or slightly damp cloth.

3. Reassembly: Once all parts are clean and completely dry, reassemble the feeder in reverse order
of disassembly. Ensure all connections are secure.

Image: Exploded view of the Invengo MeowServe B10 feeder, showing its various components detached for easy cleaning
and maintenance.



TROUBLESHOOTING

Problem Possible Cause Solution

Feeder
does not
power on.

No power supply; batteries
depleted or incorrectly
installed.

Check if the power adapter is securely plugged in. If using
batteries, ensure they are fresh and inserted with correct
polarity.

Food is not
dispensing.

Hopper empty; food jammed;
dispensing mechanism
blocked; incorrect schedule.

Refill the food hopper. Check for food jams or blockages in the
dispensing chute. Ensure the feeding schedule is correctly
programmed and enabled.

Incorrect
portion
size
dispensed.

Portion size set incorrectly;
food type/size issue.

Verify the portion size setting in the "FEED PLAN". Ensure the
dry food is suitable for the feeder and not too large or small,
which can affect dispensing accuracy.

Display not
working or
flickering.

Low battery; power connection
issue.

Replace batteries or ensure the power adapter is providing
stable power.

SPECIFICATIONS

Model: PTM-40A3

Brand: Invengo

Product Name: MeowServe B10

Capacity: 3 Liters

Target Species: Cat

Dimensions (L x W x H): 19 cm x 36 cm x 21 cm

Weight: 1.42 kg

Power Supply: DC 5V Power Adapter (included), 4xAA Batteries (included, for backup)

Material: Food-grade ABS, SUS 304 Stainless Steel (bowl)

Special Features: Adjustable portions, programmable feeding, manual feed button, pest-resistant design,
transparent hopper.

WARRANTY AND SUPPORT

Invengo products are manufactured to high-quality standards. For information regarding warranty
coverage, please refer to the warranty card included with your purchase or visit the official Invengo
website.



If you encounter any issues or have questions about your MeowServe B10 Automatic Pet Feeder that are
not addressed in this manual, please contact Invengo Customer Support for assistance. Contact details
can typically be found on the product packaging or the official website.

Online Support: www.invengo.com/support

https://www.invengo.com/support
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