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INTRODUCTION

The Staples Extended Height Stool with Arms is designed to provide supportive comfort and promote
proper posture in various work or leisure environments. This manual provides essential information for the
assembly, operation, and maintenance of your stool, ensuring its longevity and your comfort.

SAFETY INFORMATION

Always handle with care during assembly and height adjustments.

Do not exceed the maximum weight capacity of 275 lbs (124.74 kg).

Ensure the area around the stool is clear to prevent tripping hazards.

Keep small children and pets away during assembly.

PRODUCT FEATURES

Durable fabric upholstery resists stains, spills, and daily wear.

Pneumatic seat-height adjustment for customized seating.

Adjustable footrest for enhanced comfort and circulation.

Moulded back provides stability and promotes good posture.

Loop arms offer additional support.

Heavy-duty nylon base with dual-wheel casters for easy mobility.

Weight capacity: 275 lbs (124.74 kg) for 3 to 5 hours of daily use.
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PRODUCT OVERVIEW

Front view of the Staples Extended Height Stool with
Arms, showcasing the seat, backrest, arms, footrest,

and wheeled base.



Side view of the stool, highlighting the adjustable
height mechanism and the footrest ring.



Rear view of the stool, showing the moulded backrest
and the attachment points for the arms.

SETUP AND ASSEMBLY

The Staples Extended Height Stool requires assembly. Please follow these general steps. Refer to the
detailed assembly guide included in your product packaging for specific, step-by-step instructions and
diagrams.

1. Unpack all components and verify against the parts list in your assembly guide.

2. Insert the casters into the holes at the end of each leg of the chair base.

3. Place the gas lift cylinder into the center hole of the chair base.

4. Slide the footrest ring over the gas lift cylinder and secure it at the desired height.

5. Attach the seat plate mechanism to the underside of the seat cushion using the provided screws.

6. Attach the backrest to the seat cushion using the back support bracket and screws.

7. Secure the loop arms to the seat cushion.

8. Place the assembled seat and backrest onto the gas lift cylinder.

9. Ensure all connections are secure before use.

OPERATING INSTRUCTIONS

Pneumatic Seat Height Adjustment: To raise the seat, lift the lever located under the right side of



the seat while standing. To lower the seat, sit on the stool and lift the same lever until the desired
height is reached. Release the lever to lock the height.

Adjustable Footrest: Loosen the knob on the footrest to adjust its height along the gas lift cylinder.
Once the desired height is achieved, tighten the knob securely to prevent slipping.

Backrest Adjustment: (If applicable) Some models may feature a backrest tilt or height adjustment.
Locate the corresponding knob or lever, typically on the side or rear of the backrest, to adjust for
optimal lumbar support and comfort.

MAINTENANCE

Cleaning: Clean fabric upholstery with a damp cloth and mild soap. Avoid using harsh chemical
cleaners or abrasive materials, as these can damage the fabric.

Hardware Check: Regularly inspect all bolts, screws, and connections to ensure they are tight. Re-
tighten any loose hardware to maintain stability and safety.

Caster Care: Periodically clean any hair or debris from the dual-wheel casters to ensure smooth
movement. If casters become stiff, a small amount of silicone lubricant can be applied.

TROUBLESHOOTING

Stool does not adjust height: Ensure the pneumatic cylinder is correctly installed and fully engaged.
Check that the height adjustment lever is not obstructed and moves freely.

Stool wobbles: Verify that all screws and bolts are securely tightened, especially those connecting
the seat to the mechanism and the base components. Ensure the base is placed on a level surface.

Casters do not roll smoothly: Remove any accumulated debris (e.g., hair, lint) from the caster
wheels. If the issue persists, the casters may need replacement.

Arms feel loose: Check the screws securing the arms to the seat and tighten them as needed.

SPECIFICATIONS

Attribute Detail

Brand STAPLES

Model Number 20119R-CA

Color Black

Frame Material Nylon

Seat Material Fabric

Overall Dimensions (H x W x
D)

41.1" to 46.3" H x 25.2" W x 25.2" D (63.5D x 73.7W x 40.6H
Centimetres)

Seat Height Range 22.4" to 27.8" H

Seat Dimensions (W x D) 17.52" W x 16.73" D

Back Dimensions (W x H) 15.94" W x 19.49" H

Weight Capacity 275 lbs (124.74 kg)



Assembly Required Yes

WARRANTY INFORMATION

This Staples Extended Height Stool with Arms comes with a 5-Year Limited Manufacturer's Warranty.
This warranty covers defects in materials and workmanship under normal use. Please refer to the warranty
details included with your product for specific terms, conditions, and limitations. Keep your proof of
purchase for warranty claims.

CUSTOMER SUPPORT

For product support, assembly assistance, or warranty claims, please contact Staples customer service.
Have your model number (20119R-CA) and proof of purchase ready when contacting support.

Manufacturer: Staples

Manufacturer Contact Information: 500 STAPLES DR FRAMINGHAM MA 01702-4474 United States of
America

Website: www.staples.ca (or your regional Staples website)

https://www.staples.ca
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