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Manual

Model: HAP0825TWD

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense 8,000 BTU 350 Sq Ft
Dual Hose Portable Air Conditioner with Inverter & Wi-Fi. Please read it thoroughly before installation and use, and
retain it for future reference.

The Hisense HAP0825TWD Portable Air Conditioner is designed for quick cooling with a special dual hose system
that provides faster, more efficient cooling and consistent room temperatures. Enjoy quiet and efficient cooling with
inverter technology and a cross-flow fan for strong airflow without the noise. Its easy-to-read LED display and simple
snap-together window kit for 25" to 50" wide windows make installation a breeze. Perfect for quietly and effectively
cooling larger spaces.

WHAT's IN THE Box

Upon unpacking, ensure all components are present and in good condition. The package should contain:

¢ Hisense 8,000 BTU 350 Sq Ft Dual Hose Portable Air Conditioner with Inverter Unit

» Remote control

e AC power cord

« Window Installation kit (includes window sleeve, smaller sleeve extensions, and collars for hoses)
o Hardware kit

o User Guide / Instruction Manual

¢ Insulation strips
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Figure 1: Front view of the Hisense portable air conditioner.

SETUP AND INSTALLATION

The Hisense portable air conditioner offers flexible installation options for both vertical and horizontal sliding

windows. The dual hose system ensures efficient cooling.

1.

Prepare the Window Kit: Assemble the window panel sections to fit your window opening (25" to 50" wide).
Use the smaller sleeve extensions if your window requires a longer panel.

. Install Window Panel: Secure the assembled window panel into the window opening. Ensure a tight seal to

prevent air leakage.

Attach Hoses: Connect the two flexible exhaust hoses to the designated ports on the back of the air
conditioner unit. Then, attach the other ends of the hoses to the collars on the window panel. Ensure both
hoses are securely fastened to prevent air escape.

Position the Unit: Place the air conditioner unit on a flat, stable surface near the window, ensuring the hoses
are not kinked or obstructed.

Power Connection: Plug the AC power cord into a grounded 115 Volt, 60 Hz, 15 Amp electrical outlet. Do not
use an extension cord.



Figure 2: Hisense portable air conditioner properly installed in a living room, demonstrating the dual hose connection to a window.

OPERATING INSTRUCTIONS

Your Hisense portable air conditioner features simple controls and multiple operating modes for optimal comfort.
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Figure 3: Top control panel of the unit, showing buttons for Wi-Fi, Power, Mode, Fan Speed, Timer, Sleep, and Filter reset, along
with an LED display.

Control Panel and Remote

The unit can be operated using the intuitive control panel on top or the included remote control. The remote control
allows for convenient adjustments from a distance.
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Figure 4: The remote control for the Hisense portable air conditioner, featuring buttons for power, mode, fan speed, timer, quiet
mode, swing, super, dimmer, and filter.

Operating Modes

o Cool Mode: Provides powerful cooling for your space. Adjust the temperature using the up/down arrows.

o Dehumidify Mode: Helps remove excess moisture from the air, improving comfort and preventing mold
growth.

« Fan Mode: Circulates air without cooling, ideal for gentle air movement.
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Simple to Use Controls 3-in-1 Operation
The simple manual control provides effortiess Enjoy cooling, dehumidifying, and fan mode
operation with our versatile 3-in-1 portabie air conditioner
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Dual-Hose Technology Energy Efficient Quiet Operation
Dual hose technology provides faster, more Thanks to our inverter technology, this portable Leave your dehumidifier running and rest,
efficient cooling and consistent room air conditioner helps you save on your energy without being disturbed.
temperatures bill

Figure 5: Visual representation of the 3-in-1 operation modes: Fan, Dry (Dehumidify), and Cool, highlighting their respective
functions.

Key Features

« Dual-Hose Technology: Provides faster, more efficient cooling and consistent room temperatures by drawing
in fresh air and exhausting hot air separately.

o Inverter Technology: Offers energy-efficient operation, potentially saving up to 40% more energy compared
to non-inverter models.

« Quiet Operation: Designed to operate quietly, especially in "Quiet" mode, achieving noise levels as low as 42
dB(A).

» Drain-free Operation (Cooling mode): The unit is self-evaporating in cooling mode, eliminating the need for
frequent manual draining.

o Wi-Fi Connectivity: Control your unit remotely via Wi-Fi (refer to the separate Wi-Fi setup guide for detailed
instructions).

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

« Filter Cleaning: The air filter should be cleaned regularly (e.g., every two weeks or as needed) to maintain
airflow and cooling efficiency. Refer to the full user guide for detailed filter removal and cleaning instructions.

« Unit Cleaning: Wipe the exterior of the unit with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

« Drainage: While the unit is largely self-evaporating in cooling mode, occasional drainage may be required,



especially in high humidity conditions or when using dehumidify mode. Locate the drain plug at the bottom of
the unit for manual drainage.
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Figure 6: Rear view of the unit, highlighting the air vents and the location of the drain plug at the bottom.

TROUBLESHOOTING

If you encounter issues with your air conditioner, refer to the following common troubleshooting steps. For more
complex problems, consult the full user manual or contact customer support.

Problem Possible Cause Solution

Unit does No power, power cord unplugged, circuit

i Check power connection, reset circuit breaker.
notturnon  breaker tripped.

Insufficient

Dirty air filter, blocked air intake/exhaust, room

cooling too large, windows/doors open.

Unit is noisy = Unit not level, fan obstruction.

SPECIFICATIONS

Clean filter, clear obstructions, ensure proper
room size, close windows/doors.

Ensure unit is on a flat surface, check for
obstructions.



Brand: Hisense

Model: HAP0O825TWD-cr

Cooling Power: 8,000 BTU (Seasonally Adjusted Cooling Capacity)
Coverage Area: Up to 350 Sq Ft
Functions: 3-in-1 (Cool, Dehumidify, Fan)
Noise Level: 42 dB(A) (in Quiet mode)
Technology: Inverter, Dual Hose System
Connectivity: Wi-Fi

Power: 115 Volts, 690 Watts
Dimensions: 12.9"D x 17.48"W x 28.26"H
Item Weight: 65 pounds

Installation Type: Floor

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the official Hisense website or the
contact details provided in your product's full user guide. Registering your product can provide access to important
updates and support.

Contact Information: For assistance, please call 1-877-465-3566 (USA).

© 2025 Hisense. All rights reserved.
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