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Caroma Peak 819W Electric Scooter Q2 User Manual
MODEL: Q2

1. Introduction

Thank you for choosing the Caroma Peak 819W Electric Scooter, Model Q2. This manual provides
essential information for the safe operation, assembly, maintenance, and troubleshooting of your electric
scooter. Please read this manual thoroughly before your first ride to ensure proper use and to maximize
your riding experience. Keep this manual for future reference.

2. Safety Guidelines

Your safety is paramount. Operating an electric scooter carries inherent risks. Adhere to the following
safety guidelines:

Always wear a helmet and appropriate protective gear (knee pads, elbow pads) when riding.

Familiarize yourself with local traffic laws and regulations regarding electric scooters.

Do not exceed the maximum weight limit of 265 pounds (120 kg).

Avoid riding in wet conditions, heavy rain, or on slippery surfaces.

Maintain a safe speed and always be aware of your surroundings, pedestrians, and other vehicles.

Perform a pre-ride inspection before each use, checking brakes, tires, and all fasteners.

Do not allow children under the age of 16 to operate the scooter.

Avoid riding under the influence of alcohol or drugs.

3. Product Overview

The Caroma Peak 819W Electric Scooter Q2 is designed for adult commuting, featuring 12-inch shock-
absorbing tires, an adjustable seat, and a rear basket for convenience.
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Figure 3.1: The Caroma Peak 819W Electric Scooter Q2, showcasing its overall design, front headlight, adjustable seat,
and rear storage basket.

Key Components:

Handlebars: Equipped with controls for acceleration, braking, and display.

Headlight: Front illumination for visibility.

Deck: Standing platform with anti-slip surface.

Adjustable Seat: Provides comfort for longer rides.

Rear Basket: For carrying personal items.

12-inch Tires: Shock-absorbing for a smoother ride.

Disc Brakes: Front and rear for reliable stopping power.

Folding Mechanism: Allows for compact storage and transport.

Kickstand: For convenient parking.

4. Assembly & Setup

Your scooter comes partially assembled. Follow these steps for complete setup:

1. Unboxing: Carefully remove all components from the packaging. Check for any damage or missing
parts.



2. Handlebar Installation:

Lift the main stem to its upright position until it locks securely.

Attach the handlebars to the stem, ensuring all cables are properly connected and not pinched.

Tighten all screws firmly using the provided tools.

3. Seat Adjustment:

Loosen the quick-release lever on the seat post.

Adjust the seat height to a comfortable position where your feet can touch the ground.

Securely fasten the quick-release lever.

4. Basket Attachment:

Mount the rear basket onto the designated attachment points at the rear of the scooter.

Ensure all bolts are tightened to prevent rattling or detachment during use.

5. Initial Battery Charge:

Before first use, fully charge the scooter's battery. Refer to the 'Battery Information' section for
detailed charging instructions.

5. Operating Instructions

5.1 Powering On/Off

To Power On: Press and hold the power button on the display panel for a few seconds until the
screen illuminates.

To Power Off: Press and hold the power button again until the display turns off.

5.2 Display Functions

The display shows important information such as current speed, battery level, and riding mode. Consult the
specific display manual (if provided separately) for detailed navigation.

5.3 Riding the Scooter

1. Starting: Place one foot on the deck and use the other foot to push off the ground to gain initial
momentum.

2. Acceleration: Gently press the throttle lever (typically on the right handlebar) to engage the motor
and accelerate.

3. Braking: Use the brake levers (on both handlebars) to slow down or stop. Apply both brakes
smoothly for optimal control.

4. Steering: Lean slightly in the direction you wish to turn and gently turn the handlebars.

5.4 Folding and Unfolding

Folding: Locate the folding mechanism lever on the stem. Follow the instructions to release the lock
and fold the stem downwards until it clicks into place.

Unfolding: Reverse the folding process, ensuring the stem is fully extended and securely locked in
the upright position before riding.

6. Battery Information



6.1 Charging Procedure

Ensure the scooter is powered off before charging.

Locate the charging port, usually covered by a rubber flap.

Connect the charger to the scooter's charging port, then plug the charger into a standard wall outlet.

The charger indicator light will typically show red during charging and turn green when fully charged.

Do not overcharge the battery. Disconnect the charger once charging is complete.

6.2 Battery Care

Avoid completely draining the battery. Charge it regularly, even if not in frequent use.

Store the scooter in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the battery to approximately 50-70% every 1-2 months.

7. Maintenance

Regular maintenance ensures the longevity and safe operation of your scooter.

Tire Pressure: Check tire pressure regularly (recommended pressure is usually indicated on the tire
sidewall). Proper inflation improves ride quality and battery range.

Brakes: Inspect brake levers, cables, and pads for wear. Adjust or replace as necessary to ensure
effective braking.

Fasteners: Periodically check all screws, bolts, and quick-release levers to ensure they are tight and
secure.

Cleaning: Wipe down the scooter with a damp cloth. Avoid using high-pressure water jets or harsh
chemicals, which can damage electronic components.

Storage: Store the scooter indoors in a dry environment when not in use.

8. Troubleshooting

If you encounter issues with your scooter, refer to the following common problems and solutions:

Problem Possible Cause Solution

Scooter does
not power on

Low or depleted battery; Loose
battery connection; Faulty
power button

Charge the battery fully; Check battery connections;
Contact customer support if button is faulty.

Motor not
engaging / No
acceleration

Throttle issue; Brake engaged;
Motor connection issue

Check throttle for damage; Ensure brake levers are
fully released; Inspect motor cable connections.

Reduced
range or speed

Low tire pressure; Overloaded
scooter; Battery degradation

Inflate tires to recommended pressure; Ensure
weight limit is not exceeded; Battery may need
replacement over time.

Brakes feel
weak

Worn brake pads; Loose brake
cable; Air in hydraulic system (if
applicable)

Inspect and replace brake pads; Adjust brake cable
tension; Seek professional service for hydraulic
brakes.

If the problem persists after attempting these solutions, please contact Caroma customer support.



9. Specifications

The following specifications are for the Caroma Peak 819W Electric Scooter, Model Q2:

Feature Detail

Brand Caroma

Model Name Q2

Motor Power 819W

Age Range (Description) Adults, Teens

Special Feature Foldable

Weight Limit 265 Pounds (120 kg)

Product Dimensions (LxWxH) 49.2" x 23.6" x 37.4" (125cm x 60cm x 95cm)

Number of Wheels 2

Wheel Material Rubber

Color 22Miles 819W Gray

Manufacturer Fuzhou Nanrobot Information Technology Co., LTD

10. Warranty and Support

Caroma products are manufactured to high-quality standards. For information regarding warranty
coverage, terms, and conditions, please refer to the warranty card included with your purchase or visit the
official Caroma website. For technical support, spare parts, or any other inquiries, please contact Caroma
customer service through the contact information provided on the product packaging or their official
website.
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