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1. INTRODUCTION

This manual provides detailed instructions for the ZYHKON Z9Pro Wireless Earbuds. It covers
product features, setup, operation, maintenance, and troubleshooting to ensure optimal
performance and user experience. Please read this manual thoroughly before using the product.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

ZYHKON Z9Pro Wireless Earbuds (L/R)

Portable Charging Case with Multifunctional Touch Screen

USB-C Charging Cable

Ear Caps (S/M/L sizes)

User Manual

Image: Contents of the ZYHKON Z9Pro Wireless Earbuds package, including earbuds, charging case, USB-C
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cable, and ear tips.

3. PRODUCT OVERVIEW

3.1 Earbuds and Charging Case

The ZYHKON Z9Pro Wireless Earbuds feature an ergonomic design for comfortable wear and are
housed in a smart charging case with a multifunctional touch screen. The case displays essential
information and allows for various controls.

Image: Purple ZYHKON Z9Pro Wireless Earbuds seated in their open charging case, displaying the touch screen
interface with 'Noise Reduction' mode active.

3.2 Charging Case One-Button Control

The charging case features a single button for basic operations:



1x Press: Wake up or turn off the screen.

2x Press: Turn on the system.

Press and Hold (3 seconds): Restart the charging box.

Image: Diagram illustrating the single button control on the ZYHKON Z9Pro charging case and its corresponding
functions.

3.3 Earbud Touch Controls

Each earbud is equipped with smart touch controls for managing audio playback, calls, and noise
cancellation modes:

Click 1 time: Play/Pause music.

Click 2 times: Next Song (Right earbud), Previous Song (Left earbud).

Click 3 times: ANC mode switching (Normal, Noise Cancellation, Transparent).

Click 1 time (during call): Answer/Eject Calls.

Click 4 times: Hang up a call.

Long press 2 seconds: Activate Voice Assistant.

Image: Visual guide to the smart touch controls on the ZYHKON Z9Pro earbuds, detailing actions for music, calls,
and noise cancellation.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C
cable to the charging case and a power source. The touch screen will display charging status. A
full charge for the case takes approximately 1.5 hours.



The earbuds provide approximately 7 hours of listening time on a single charge. The charging case
extends the total playtime to up to 48 hours.

Image: Graphic illustrating the ZYHKON Z9Pro's 48-hour total playtime, combining 8 hours from earbuds and 40
hours from the charging case.

4.2 Bluetooth Pairing

The ZYHKON Z9Pro earbuds feature one-step auto pairing with Bluetooth 5.4 technology for a
stable connection.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for available devices and select "Z9Pro" from the list.

4. Once connected, the earbuds are ready for use. They will automatically reconnect to the last
paired device when the case is opened.

Image: Illustration demonstrating the one-step auto pairing process for the ZYHKON Z9Pro earbuds with various
devices (iOS, Android, Windows).

5. OPERATING INSTRUCTIONS

5.1 Noise Control (ANC/ENC)

The Z9Pro earbuds feature Active Noise Cancellation (ANC) and Environmental Noise
Cancellation (ENC) for clear audio and calls. Cycle through the modes using the earbud touch
controls (3 clicks):

Normal Mode: Standard audio experience without noise cancellation.



Noise Cancellation Mode: Reduces ambient noise for immersive listening.

Transparent Mode: Allows you to hear your surroundings while listening to audio.

Image: Diagram illustrating the three noise control modes: Normal, Noise Cancellation, and Transparent, with a
visual representation of noise reduction.

5.2 EQ Modes

Customize your audio experience with 5 distinct EQ modes, accessible via the charging case
touch screen:

Rock

Jazz

Normal

Classics

Pop

Image: Visual representation of the five EQ modes (Rock, Jazz, Normal, Classics, Pop) available on the
ZYHKON Z9Pro earbuds, with the charging case screen showing an EQ selection.

5.3 Multifunctional Touch Screen Operations

The charging case features a full-color LED touch screen for advanced control and settings. Swipe
left or right to navigate through interfaces.

Functions include:

Music Playback Control (Play/Pause, Skip Tracks)

Call Management (Answer/Hang Up)

Noise Cancellation Mode Selection



Screen Brightness Adjustment

Remote Photo Capturing

Find Headphones Function (emits a sound from earbuds)

Time Adjustment

Volume Control

Factory Reset

Image: Various interface screens of the ZYHKON Z9Pro's full-color multifunctional LED touch screen,
demonstrating options like music control, camera, and settings.

Image: Icons representing additional functions accessible via the touch screen: 'Find My Earbuds' (magnifying
glass with earbud), 'Take Photos' (camera icon), and 'Flashlight Function' (lightbulb icon).

6. MAINTENANCE

6.1 Cleaning and Storage

To maintain the performance and longevity of your earbuds:

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before
reattaching.

Avoid using abrasive materials or harsh chemicals.

Store the earbuds in their charging case when not in use to protect them and keep them
charged.

Keep the product away from extreme temperatures and direct sunlight.



6.2 Water Resistance

The ZYHKON Z9Pro earbuds are rated IPX7 water resistant, meaning they can withstand
splashes, sweat, and light rain. They are not designed for swimming or submersion in water.
Ensure the earbuds are dry before placing them back in the charging case.

Image: Illustration of the ZYHKON Z9Pro earbuds on a wet surface, indicating their IPX7 waterproof rating.

7. TROUBLESHOOTING

If you encounter issues with your ZYHKON Z9Pro Wireless Earbuds, refer to the following
common solutions:

No Sound/Low Volume: Ensure earbuds are properly seated in your ears, volume is
adjusted on both earbuds and connected device, and earbuds are charged.

Pairing Issues: Make sure Bluetooth is enabled on your device and the earbuds are in
pairing mode. Try turning Bluetooth off and on again on your device.

Earbuds Not Connecting to Each Other: Place both earbuds back into the charging case,
close the lid for a few seconds, then open it again to re-establish the connection.

Charging Problems: Check the USB-C cable and power adapter. Ensure the charging
contacts on the earbuds and in the case are clean and free of debris.

Unresponsive Touch Screen/Controls: Try restarting the charging case by pressing and
holding the button for 3 seconds.

Factory Reset: If issues persist, perform a factory reset via the charging case touch screen
settings. This will clear all pairing information and restore default settings.

8. SPECIFICATIONS

Feature Specification

Model Name Z9Pro

Brand ZYHKON

Connectivity
Technology

Wireless (Bluetooth 5.4)

Noise Control Active Noise Cancellation (ANC)



Control Type Touch Control (Earbuds), Touch Screen (Case)

Earbud Battery Life Approx. 7 Hours

Total Playtime
(with Case)

Up to 48 Hours

Charging Time
(Case)

Approx. 1.5 Hours

Water Resistance
Level

IPX7

Maximum
Operating Distance

15 Meters

Impedance 32 Ohm

Included
Components

Ear Caps (S/M/L), Portable Charging Case, USB-C Charging Cable,
User Manual, Z9 Pro Wireless Earbuds

Feature Specification

9. WARRANTY AND SUPPORT

ZYHKON products are designed for reliability and performance. For warranty information, technical
support, or customer service inquiries, please refer to the contact details provided on the product
packaging or the official ZYHKON website. Please retain your proof of purchase for warranty
claims.

© 2025 ZYHKON. All rights reserved.
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