
Manuals+
Q & A | Deep Search | Upload

Ulefone Armor X32

Ulefone Armor X32 Rugged Phone
USER MANUAL

1. Introduction

This manual provides detailed instructions for the Ulefone Armor X32 Rugged Phone. Please read this manual
carefully before using your device to ensure proper operation and to maximize its lifespan. The Ulefone Armor
X32 is designed for durability and performance, featuring a robust build, advanced camera capabilities, and a
long-lasting battery.

2. Package Contents

Upon unboxing, please verify that all items are present and in good condition:

Ulefone Armor X32 Rugged Phone

Protective Armor Case

USB Cable

Power Adapter

SIM Ejector Tool

User Manual (this document)

Warranty Card
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Image: Ulefone Armor X32 Rugged Phone with its protective armor case, showcasing the phone's design and the additional
case for enhanced protection.



Image: Components of the Ulefone Armor X32's protective armor case, including the main case body, a removable back plate,
and a lanyard with a carabiner clip.

3. Setup

3.1. SIM Card and MicroSD Card Installation

Locate the SIM card tray on the side of the phone. Use the provided SIM ejector tool to open the tray. Insert
your Nano-SIM cards and/or a MicroSD card (up to 2TB) into the designated slots. Ensure the cards are



correctly oriented before reinserting the tray firmly into the phone.

3.2. Initial Power On and Setup Wizard

Press and hold the Power button until the Ulefone logo appears. Follow the on-screen instructions to complete
the initial setup, including language selection, Wi-Fi connection, Google account login, and security settings.

4. Operating Instructions

4.1. Basic Navigation

The Ulefone Armor X32 operates on Android 14. Navigate using gestures or the traditional three-button
navigation bar (Back, Home, Recents) at the bottom of the screen. Swipe down from the top for notifications
and quick settings.

4.2. Custom Key Functionality

The device features a customizable physical key. This key can be configured for single click, double click, and
long press actions to quickly launch applications or functions such as the flashlight, PTT (Push-to-Talk), or
camera.

4.3. Security Features: Face Unlock & Fingerprint ID

To set up Face Unlock, go to Settings > Security > Face Unlock and follow the prompts. For Fingerprint ID, go
to Settings > Security > Fingerprint and register your fingerprints. These methods provide quick and secure
access to your device.

4.4. Gloves Mode

Activate Gloves Mode in the settings to enhance touch screen sensitivity, allowing for operation even when
wearing gloves. This is particularly useful in cold environments or for specific work conditions.

4.5. IR Blaster

The integrated IR Blaster allows the phone to function as a universal remote control for compatible home
appliances such as TVs, air conditioners, and set-top boxes. Use a compatible remote control app to configure
this feature.

4.6. Headset-free FM Radio

Enjoy FM radio without needing to connect a headset as an antenna. This feature allows for convenient
listening to local radio stations directly through the phone's speaker.



Image: A collage of additional features including Outdoor Toolkit, Underwater Camera mode, Custom Key settings, Gloves
Mode, Headset-free FM, IR Blaster, Face Unlock + Fingerprint ID, 3-Card Slot, 3.5mm Headphone Jack, NFC, G Pay, and

Bluetooth 5.2.

5. Product Features Overview

5.1. Performance and Storage

The Ulefone Armor X32 is powered by an MTK Helio G91 Octa-core processor with Mali-G52 MC2 GPU,
ensuring responsive and fluid performance. It comes with 12GB RAM (6GB physical + up to 6GB virtual RAM)
and 128GB internal storage, expandable up to 2TB via TF card. It runs on Android 14, providing a seamless
user experience.



Image: Visual representation of the Ulefone Armor X32's 12GB RAM (6GB physical + 6GB virtual), 128GB ROM with 2TB TF
card extension, and the 8-Core Helio G91 CPU with up to 2.0GHz clock speed and 7nm advanced process.

5.2. Camera System

Equipped with a versatile camera setup:

48MP Main Camera: For high-resolution photos.

20MP Night Vision Camera: Enables clear imaging in low-light or complete darkness.

2MP Macro Camera: For detailed close-up shots.

16MP Front Camera: For selfies and video calls.

Underwater Mode: Allows capturing photos and videos while submerged, ideal for swimming or diving.



Image: Detailed view of the Ulefone Armor X32's camera system, highlighting the 48MP main camera, 20MP night vision
camera with infrared capabilities, 2MP macro camera, 16MP front camera, and the underwater mode.

5.3. Display Features

The device features a 5.65-inch Corning Gorilla Glass 5 screen with a resolution of 720 x 1440 (HD+). It
supports a 90Hz refresh rate for smooth visuals and offers 600 nits peak brightness for clear visibility even in
bright sunlight. Corning Gorilla Glass 5 provides enhanced durability against scratches and drops.



Image: Visual representation of the Ulefone Armor X32's display features, including 90Hz refresh rate, 1440x720 HD+ pixels,
600 nits peak brightness, and 85% screen-to-body ratio, protected by Corning Gorilla Glass 5.

5.4. Battery and Charging

A powerful 5500mAh battery provides extended usage time. The phone supports 18W fast charging for quick
power replenishment. It also features OTG Reverse Charging, allowing you to use your phone as a power
bank to charge other devices. Advanced AI power-saving algorithms optimize battery life.



Image: Illustration of the Ulefone Armor X32's 5500mAh battery with 18W fast charging and OTG reverse charging
capabilities, along with AI power-saving features.

5.5. Ruggedness and Durability

The Armor X32 is built to withstand harsh environments, boasting IP68/IP69K ratings for dust and water
resistance, and MIL-STD-810H certification for military-grade durability. It offers 2M drop resistance, is
dustproof, and can be submerged in 2 meters of water for up to 30 minutes.



Image: Visual demonstration of the Ulefone Armor X32's ruggedness, highlighting its IP68/IP69K and MIL-STD-810H
certifications, 2M drop resistance, dustproof capabilities, and 30 minutes water resistance at 2M depth.

5.6. Connectivity and Navigation

Supports Dual 4G connectivity. Features a 3-Card Slot for flexible SIM and storage options. Includes a 3.5mm
headphone jack. For navigation, it supports 5 Global Navigation Systems: Glonass, QZSS, Beidou, Galileo,
and GPS. Other connectivity options include NFC, G Pay, and Bluetooth 5.2.



Image: Displaying the Ulefone Armor X32's software features including Android 14 (with Android 15 upgrade availability),
Widevine L1 certification for streaming, and support for 5 Global Navigation Systems (Glonass, QZSS, Beidou, Galileo, GPS).

6. Maintenance

Cleaning: Use a soft, lint-free cloth to clean the screen and body. For stubborn dirt, a slightly damp cloth
can be used. Avoid harsh chemicals.

Software Updates: Regularly check for and install system updates to ensure optimal performance,
security, and access to new features. Go to Settings > System > System update.

Battery Care: Avoid extreme temperatures. Do not fully discharge the battery frequently. For long-term
storage, keep the battery charged to around 50%.

Port Protection: Ensure the rubber seals covering the charging port and headphone jack are properly



closed when not in use to maintain water and dust resistance.

7. Troubleshooting

Device Not Powering On: Ensure the battery is charged. Connect the phone to the charger for at least
10 minutes before attempting to power on again.

Screen Unresponsive: Perform a forced restart by pressing and holding the Power button for
approximately 10-15 seconds until the device restarts.

Network Issues: Check if your SIM card is properly inserted. Try toggling Airplane Mode on and off. If
issues persist, contact your network provider.

Apps Crashing/Freezing: Clear the cache of the problematic app (Settings > Apps > [App Name] >
Storage > Clear cache). If the issue continues, consider reinstalling the app or performing a factory reset
(backup data first).

Water/Dust Exposure: If the phone has been exposed to water or dust, ensure all ports are sealed. If
performance issues arise, allow the phone to dry completely in a well-ventilated area before use. Do not
attempt to charge a wet phone.

8. Specifications

Feature Specification

Model Ulefone Armor X32

Processor MTK Helio G91 Octa-core

RAM 12GB (6GB physical + 6GB virtual)

Internal
Storage

128GB

Expandable
Storage

Up to 2TB via TF card

Operating
System

Android 14

Display
5.65-inch Corning Gorilla Glass 5, 720 x 1440 HD+, 90Hz Refresh Rate, 600 nits
brightness

Main Camera 48MP

Night Vision
Camera

20MP

Macro Camera 2MP

Front Camera 16MP

Battery
Capacity

5500mAh

Charging 18W Fast Charging, OTG Reverse Charging



Durability
Ratings

IP68/IP69K, MIL-STD-810H

Connectivity Dual 4G, Bluetooth 5.2, NFC, G Pay

Navigation GPS, Glonass, Beidou, Galileo, QZSS

Other Features
Custom Key, Gloves Mode, IR Blaster, Headset-free FM, Face Unlock, Fingerprint ID,
Outdoor Toolkit, Widevine L1

9. Warranty and Support

Ulefone provides a standard warranty for its products. Please refer to the warranty card included in your
package for specific terms and conditions, including warranty period and coverage details. For technical
support, troubleshooting assistance, or warranty claims, please contact Ulefone customer service through their
official website or the contact information provided on the warranty card.
For more information, visit the official Ulefone store: Ulefone Store on Amazon

© 2025 Ulefone. All rights reserved.

Model: Armor X32 | ASIN: B0F9JRNH55
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