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FLEXISPOT BF21Q Queen Size Adjustable Bed Frame
with 10 Inch Gel Memory Foam Mattress User Manual

Model: BF21Q

1. INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and
troubleshooting of your FLEXISPOT BF21Q Queen Size Adjustable Bed Frame and 10 Inch Gel Memory
Foam Mattress. Please read this manual thoroughly before use to ensure proper setup and safe operation.
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Image 1.1: The FLEXISPOT BF21Q adjustable bed frame with a 10-inch gel memory foam mattress, shown in a bedroom
setting with the head section slightly elevated.

2. IMPORTANT SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product:

Ensure all components are securely fastened before use.

Do not allow children or pets to operate the adjustable bed mechanism unsupervised.

Keep hands and feet clear of moving parts during adjustment.

Do not exceed the maximum weight capacity of 600 lbs.

Unplug the power cord before cleaning or performing maintenance.

Avoid placing liquids directly on the headboard's charging station.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Adjustable Bed Frame (Queen Size)



10 Inch Gel Memory Foam Mattress

Upholstered Headboard with Storage and Charging Station

Remote Control (Magnetic)

Assembly Hardware Kit

Power Adapter for Bed Frame

User Manual

4. SPECIFICATIONS

Feature Detail

Size Queen

Product Dimensions
(Frame)

80"L x 60"W x 42.9"H

Mattress Thickness 10 inches

Weight Capacity 600 lbs

Head Incline Range 0-62 degrees

Special Features
Storage Headboard with 2 Power Outlets, 1 USB Port, 1 Type-C Port, RGB
LED Light Strip

Mattress Material Gel Memory Foam, Viscose from Bamboo cover

Certifications Certi-PUR, Oeko-TEX



Image 4.1: Detailed specifications and dimensions of the FLEXISPOT BF21Q adjustable bed frame, including a 600 lbs
weight capacity and 0-60 degree head incline.



Image 4.2: Dimensions of the 10-inch mattress, measuring 80 inches in length and 60 inches in width.

5. SETUP INSTRUCTIONS

Follow these steps for proper assembly:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,
soft surface to prevent scratches.

2. Assemble Bed Frame: Follow the included assembly guide for the bed frame. Ensure all bolts and
screws are tightened securely.

3. Attach Headboard: Secure the upholstered headboard to the bed frame using the provided
hardware.

4. Place Mattress: Carefully unroll and place the 10-inch gel memory foam mattress onto the bed
frame. Allow 24-48 hours for the mattress to fully expand to its optimal shape and firmness.

5. Connect Power: Plug the power adapter into the bed frame and then into a wall outlet.

6. Remote Control Pairing: If necessary, follow the instructions in the separate remote control guide to
pair it with the bed frame.

6. OPERATING INSTRUCTIONS



6.1. Adjustable Head Incline

The bed frame features an adjustable head incline, allowing you to raise the head section up to 62
degrees. Use the magnetic remote control to adjust the incline to your desired position for activities such as
reading, watching television, or relaxing.

Image 6.1: The adjustable head incline feature in use, demonstrating various comfortable positions for activities like
reading or watching TV, controlled by a magnetic remote.

6.2. Storage Headboard and Charging Station

The integrated headboard includes a storage shelf for small items and a charging station. The charging
station is equipped with two power outlets, one USB port, and one Type-C charging port to keep your
devices powered and within reach.



Image 6.2: The storage headboard with its integrated charging station, showing the power outlets, USB, and Type-C ports
for convenient device charging.

6.3. RGB LED Light Bed Frame

The bed frame features an RGB LED light strip. Use the included remote control or a compatible mobile
application to adjust the color, brightness, and mode of the lights. A timing function is also available for
scheduled operation.

6.4. 10 Inch Gel Memory Foam Mattress

The 10-inch gel memory foam mattress is designed for comfort and support. It features multiple layers:

Viscose from Bamboo Cover: This top layer wicks away moisture, resists odors, and promotes
breathability for a dry and fresh sleeping environment.

Gel Memory Foam: Provides advanced cooling technology, pressure relief, and optimal temperature
regulation.

Resilient Foam & Support Foam: These layers offer foundational support and durability.

Anti-Slip Fabric: Located at the bottom to prevent mattress shifting.



Image 6.3: Cross-section view of the mattress, detailing its six layers: Viscose from Bamboo, 100% Cotton Fire-Resistant
Rib Fabric, Gel Memory Foam, Resilient Foam, Support Foam, and Anti-Slip Fabric.



Image 6.4: Visual representation of the Viscose from Bamboo cover, emphasizing its moisture-wicking, odor-resistant, and
breathable qualities for enhanced cooling.

The mattress is designed to reach its optimal firmness within 48 hours of unboxing. It offers a medium-firm
feel for balanced comfort and support.

Image 6.5: Firmness scale indicating the mattress provides a medium firmness, designed to expand to optimal comfort
within 48 hours.

7. MAINTENANCE

7.1. Bed Frame Care

Wipe the bed frame with a soft, damp cloth. Avoid harsh chemicals.

Periodically check all connections and hardware for tightness and re-tighten if necessary.

Keep the motor and electrical components free from dust and moisture.

7.2. Mattress Care

The mattress cover is not removable or washable. Spot clean with a mild detergent and water.

Allow the mattress to air out regularly to maintain freshness.

Use a mattress protector to shield against spills and stains.



Do not bend or fold the mattress excessively, as this can damage the foam layers.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Bed frame
does not
adjust.

Power cord unplugged; remote
control not paired; motor
malfunction.

Check power connection; re-pair remote control;
contact customer support if motor issue persists.

LED lights
not working.

Power issue; remote control battery
low; light strip disconnected.

Ensure power is connected; replace remote
battery; check light strip connection.

Devices not
charging.

Headboard power not connected;
faulty cable; device issue.

Verify headboard power connection; try a different
charging cable; test with another device.

Mattress not
fully
expanded.

Insufficient time for expansion.
Allow up to 48 hours for full expansion. Ensure it is
in a well-ventilated room.

9. WARRANTY INFORMATION

The FLEXISPOT BF21Q Adjustable Bed Frame and 10 Inch Gel Memory Foam Mattress come with a 10-
year warranty. This warranty covers manufacturing defects in materials and workmanship under normal
use. Please retain your proof of purchase for warranty claims.

The mattress is Certi-PUR and Oeko-TEX certified, ensuring it is made without harmful chemicals and
meets strict environmental standards.



Image 9.1: Certifications for the mattress, including Certi-PUR and Oeko-TEX, alongside a 10-year warranty badge,
indicating product quality and safety standards.

10. CUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact FLEXISPOT customer service:

Website: www.flexispot.com

Email: Refer to the contact section on the official website.

Phone: Refer to the contact section on the official website.

Please have your model number (BF21Q) and proof of purchase ready when contacting support.

© 2025 FLEXISPOT. All rights reserved.
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FlexiSpot S1-JA Adjustable Electric Bed Frame User Manual
Comprehensive user manual for the FlexiSpot S1-JA adjustable electric bed frame, covering setup,
assembly, operation, troubleshooting, and safety precautions.

FlexiSpot DT3B-EU User Manual and Warranty Information
Comprehensive user manual for the FlexiSpot DT3B-EU height adjustable desk frame, including
detailed assembly instructions, parts list, and warranty coverage information.

FlexiSpot BF6 Bed Frame User Manual and Assembly Guide
Comprehensive user manual and assembly guide for the FlexiSpot BF6 Bed Frame, detailing
components, preparation, and step-by-step installation instructions.

FlexiSpot E3LB/E3LS/E3LW Electric Height Adjustable Desk Frame Installation Guide
Detailed installation guide for the FlexiSpot E3LB, E3LS, and E3LW electric height adjustable desk
frames, including specifications, parts list, assembly steps, handset operation, and warranty
information.

FlexiSpot E7B/E7S/E7W-CA Standing Desk Assembly Guide | FlexiSpot
Comprehensive assembly guide for the FlexiSpot E7B, E7S, and E7W-CA electric standing desk
frames. Learn how to install, operate, and troubleshoot your FlexiSpot desk.

FlexiSpot E7-Plus-EU User Manual
User manual for the FlexiSpot E7-Plus-EU electric height-adjustable desk frame, providing
assembly instructions, specifications, and troubleshooting.
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