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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your SUPVAN E11 Label Maker.
Please read this manual thoroughly before using the device to ensure proper functionality and to maximize its lifespan.
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Figure 1.1: The SUPVAN E11 Label Maker, shown with included transparent and white continuous label rolls. The device features a
QWERTY keyboard and a display for easy operation.

PACKAGE CONTENTS

Upon opening the package, verify that all the following items are included:

SUPVAN E11 Label Maker Unit

2 Rolls of Transparent Continuous Label Tape

1 Roll of White Continuous Label Tape

USB Charging Cable (for built-in rechargeable battery)

User Manual (this document)

SETUP



1. Charging the Device

The SUPVAN E11 Label Maker is equipped with a built-in rechargeable battery. Before initial use, it is recommended to fully
charge the device.

1. Locate the USB charging port on the device.

2. Connect the provided USB charging cable to the label maker and a compatible USB power adapter (not included) or a
computer USB port.

3. The charging indicator light will illuminate during charging and turn off or change color when fully charged.

Figure 2.1: The SUPVAN E11 Label Maker being charged via its USB port. The device features a 1200 mAh capacity battery, offering cost-
effective and environmentally friendly power.

The built-in 1200 mAh battery provides extended usage and standby time, making it a cost-effective and environmentally friendly
power solution compared to disposable batteries.

2. Loading Label Tape

The SUPVAN E11 uses thermal label paper, eliminating the need for ink or toner.



1. Open the label compartment cover on the side of the device.

2. Insert a roll of SUPVAN label tape into the compartment, ensuring the tape feeds out correctly.

3. Close the compartment cover securely. The device features smart RFID auto-detection to recognize the label size
automatically.

Figure 2.2: Loading thermal paper into the SUPVAN E11 Label Maker. This device operates without ink or toner, requiring only thermal
label rolls.

OPERATING INSTRUCTIONS

1. Powering On/Off

To power on, press and hold the power button (�) until the screen illuminates.

To power off, press and hold the power button again until the screen turns off.

2. Printing Modes

The SUPVAN E11 Label Maker offers two primary methods for creating and printing labels:



Figure 3.1: The SUPVAN E11 supports both direct keyboard input for quick printing and a Bluetooth-connected app for advanced
design.

a. Keyboard for Fast Printing

The integrated QWERTY keyboard allows for quick and direct text input.

Type your desired text using the keyboard.

Use the navigation keys to move the cursor and the "Set" button for options.

Press "Enter" to confirm text or settings.

Press the print button (�) to print the label.

b. App for Creativity (Bluetooth Connection)

For more advanced label design, connect the label maker to your smartphone via Bluetooth and use the dedicated SUPVAN app.

Download the official SUPVAN app from your device's app store.

Enable Bluetooth on your smartphone and the label maker.

Open the app and follow the on-screen instructions to pair with your E11 device.



Within the app, you can access over 40 fonts, 450 icons, and 50 frames to customize your labels.

Design your label and send the print command from the app.

Figure 3.2: The SUPVAN app provides extensive editing functions, including a variety of fonts, icons, and frames, all available without
additional purchase or subscription.

3. Label Types and Features

The E11 supports various label styles and features smart recognition for efficient printing.

Continuous Label Rolls: Ideal for custom lengths, including the transparent and white rolls provided.

Die-Cut Labels: Pre-cut labels for specific applications.

Round Labels: Circular labels for unique needs.

Cable Labels: Specialized labels for cable organization.

Smart RFID Auto-Detection: The E11 automatically detects the size and type of the loaded label, minimizing waste and
ensuring precise feeding.

Reduced Margins: The SUPVAN E11 is designed to print with minimal margins (0.2 inches), reducing label waste.



Durable Labels: Labels produced are waterproof and oilproof, suitable for various environments including kitchens and
bathrooms. They are also BPA-free, ensuring safety for food, cosmetics, and other consumables.

Figure 3.3: The SUPVAN E11 supports a variety of label styles, including die-cut, continuous, round, and cable labels, with automatic size
recognition.



Figure 3.4: SUPVAN labels are designed to be highly durable, offering strong waterproof and oilproof resistance, making them suitable for
various applications and environments.

MAINTENANCE

1. Cleaning the Print Head

To ensure optimal print quality, periodically clean the thermal print head.

Turn off the label maker and disconnect it from any power source.

Open the label compartment.

Gently wipe the print head with a soft, lint-free cloth dampened with isopropyl alcohol.

Allow the print head to dry completely before closing the compartment and powering on the device.

2. Storing Label Tape

Store unused label tape rolls in a cool, dry place away from direct sunlight to preserve their quality and adhesive properties.



TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Low battery or no
charge.

Connect the device to a power source using the USB cable and charge it fully.

Poor print quality
(faded, missing
lines).

Dirty print head or
incorrect label tape.

Clean the print head as described in the Maintenance section. Ensure you are
using genuine SUPVAN thermal label tape.

Label tape not
feeding
correctly.

Tape improperly
loaded or
compartment not
closed.

Re-open the label compartment and ensure the tape roll is seated correctly and
the tape feeds smoothly. Close the cover firmly.

Cannot connect
to app via
Bluetooth.

Bluetooth is off or
device is not
discoverable.

Ensure Bluetooth is enabled on both the label maker and your smartphone.
Restart both devices and try pairing again. Make sure the app has Bluetooth
permissions.

Excessive
margin on
labels.

Incorrect settings or
non-SUPVAN tape.

The E11 is designed for minimal margins (0.2 inches). Ensure you are using
SUPVAN label tape for optimal results. Check app settings for any margin
adjustments if applicable.

SPECIFICATIONS

Feature Detail

Model SUPVAN E11

Printing Technology Direct Thermal (No Ink/Toner Required)

Connectivity Bluetooth (for App), Integrated Keyboard

Battery Built-in Rechargeable (1200 mAh capacity)

Label Types Supported Continuous, Die-Cut, Round, Cable Labels

Label Material Properties Waterproof, Oilproof, BPA-free

Margin Reduction 0.2 inch minimal margin

App Features 40+ Fonts, 450+ Icons, 50+ Frames (Free)

APPLICATIONS

The SUPVAN E11 Label Maker is versatile and suitable for a wide range of labeling needs in various environments, including:

Home organization (kitchen, pantry, storage)

Office filing and asset management

School supplies and personal items

Retail and small business product labeling

Cable and wire identification



Figure 4.1: Examples of the wide applications for the SUPVAN E11 Label Maker, including labeling for kitchen items, office files, and
personal storage.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty inquiries, please contact SUPVAN customer service through the official
website or the contact information provided with your purchase.
Online Resources: Visit the official SUPVAN website for FAQs, updated drivers, and additional product information.

© 2025 SUPVAN. All rights reserved.
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SUPVAN E10 Label Maker: User Guide and Specifications
Comprehensive guide to the SUPVAN E10 label maker, covering setup, app usage, printing,
troubleshooting, safety, specifications, and available label types.

SUPVAN Katasymbol T50M Pro Label Printer User Manual
Comprehensive user manual for the SUPVAN Katasymbol T50M Pro Bluetooth label printer,
covering setup, operation, features, maintenance, troubleshooting, and safety information.

SUPVAN E10 Label Maker: User Guide and Specifications
A comprehensive guide to the SUPVAN E10 Bluetooth label maker, covering setup, usage, app
integration, troubleshooting, and safety information.

SUPVAN G15M Mini Label Printer User Manual and Guide
Comprehensive user manual for the SUPVAN G15M Mini Label Printer, covering features,
installation, operation, troubleshooting, safety, and specifications. Includes both English and
German content.

SUPVAN KATASYMBOL E16 Bluetooth Label Maker User Manual & Specifications
Comprehensive guide to the SUPVAN KATASYMBOL E16 Bluetooth label maker, covering setup,
app connection, printing, troubleshooting, safety information, and product specifications.

Supvan TP86E Tube Printer: User Manual and Specifications
Comprehensive user manual for the Supvan TP86E Tube Printer, covering installation, operation,
features, specifications, troubleshooting, and consumables. Learn about its multilingual support, fast
printing, and PC connectivity.
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