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INTRODUCTION

This manual provides essential information for the setup, use, and maintenance of your Novilla Full Size 6-Inch Hybrid
Mattress. Please read these instructions carefully to ensure proper handling and to maximize the lifespan of your product.

SAFETY INFORMATION

Keep the mattress away from open flames and heat sources.

Do not use sharp objects to open the packaging, as this may damage the mattress fabric.

Ensure adequate ventilation during the initial expansion period.

This mattress is designed for adult use.

SETUP INSTRUCTIONS

Your Novilla mattress is compressed and rolled for convenient shipping. Follow these steps for proper setup:

1. Unpack: Carefully remove the mattress from its shipping box. Place the rolled mattress on a clean, flat surface,
such as your bed frame or foundation. Avoid using sharp objects to cut the outer plastic wrap.

2. Unroll: Unroll the compressed mattress onto your bed frame.

3. Expand: Carefully cut and remove the inner plastic wrapping. The mattress will begin to expand immediately. Allow
24 to 72 hours for the mattress to fully expand to its intended size and firmness. Expansion time may vary based on
room temperature and humidity.

4. Enjoy: Once fully expanded, the mattress is ready for use.
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Image: Visual guide for unboxing and setting up the Novilla mattress, showing the four steps: Unpack, Unroll, Expand, and Enjoy.



Image: A Novilla mattress on a bed frame next to its shipping box, illustrating the ease of setup.

OPERATING INSTRUCTIONS (USAGE)

The Novilla Hybrid Mattress is designed to provide balanced support and comfort. It features a multi-layer construction for
optimal sleep experience.

Supportive Base: The Bonnell coil system provides robust support and minimizes motion transfer.

Pressure Relief: Gel-infused memory foam conforms to your body, relieving pressure points.

Cooling Comfort: The knitted cover and gel memory foam work together to dissipate heat and promote airflow.

Compatibility: This mattress is compatible with all standard bed frames, including foundations, slatted platforms,
and bunk beds.

Image: A diagram illustrating the internal structure of the mattress and how it supports different sleeping positions (stomach and back
sleepers).



Image: A visual guide indicating mattress compatibility with different bed bases (foundation, slatted platform, floor, bunk bed, sofa bed) and
available mattress sizes.

CARE AND MAINTENANCE

Cleaning: The mattress cover is designed for spot cleaning only. Use a mild detergent and a damp cloth for any
spills or stains. Do not machine wash or dry clean the mattress cover.

Ventilation: Periodically air out your mattress to maintain freshness.

Protection: Using a mattress protector is recommended to safeguard against spills and stains, extending the life of
your mattress.

Rotation: Rotate the mattress every 3-6 months to promote even wear and prolong its lifespan. This mattress is
designed to be used on one side and does not require flipping.

TROUBLESHOOTING

Issue Possible Cause Solution

Mattress not
fully expanded

Insufficient time for expansion;
low room temperature.

Allow up to 72 hours for full expansion. Ensure the room temperature is at least
68°F (20°C). Walking on the mattress gently can sometimes aid expansion.

Slight odor
upon unboxing

"New mattress" smell (off-
gassing) from manufacturing
process.

This is normal and harmless. Ensure good ventilation in the room by opening
windows. The odor should dissipate within a few days.

Mattress feels
too firm or too
soft

Personal preference; mattress
still adjusting.

Allow a few weeks for your body to adjust to the new mattress and for the
mattress to fully break in. Mattress firmness can be subjective.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Novilla

Model Number NAMS6FGYV29



Size Full

Product Dimensions 75"L x 54"W x 6"Th

Item Weight 44.5 pounds

Color Grey

Fill Material Foam & Coils (Hybrid)

Coil Type Bonnell Coil

Number of Layers 3

Cover Material Polyester

Special Features Breathable, Low Motion Transfer, Pressure Relief

Certifications CertiPUR-US Certified Foam, OEKO-TEX Certified Knitted Cover

Assembly Required No (unboxing and expansion only)

Feature Detail

Image: Detailed diagram showing the four layers of the 6-inch Novilla mattress, including the diamond-patterned knitted fabric, NanoGel
memory foam, high-density support foam, and the innerspring layer.



WARRANTY INFORMATION

Your Novilla Full Size 6-Inch Hybrid Mattress is backed by a 10-year warranty. This warranty covers manufacturing
defects and ensures the durability of the mattress under normal use. For specific terms and conditions, or to make a
warranty claim, please refer to the warranty card included with your purchase or contact Novilla customer support.
Additionally, Novilla offers a 100-night trial period, allowing you to experience the mattress and ensure it meets your
comfort needs.

CUSTOMER SUPPORT

For further assistance, questions, or support regarding your Novilla mattress, please visit the official Novilla store or
contact their customer service department.
Novilla Store: Visit the Novilla Store on Amazon

© 2025 Novilla. All rights reserved.

https://www.amazon.com/stores/Novilla/page/4CE2A165-378E-4576-B1D8-C2DFB11EB30E
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