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INTRODUCTION

This manual provides comprehensive instructions for the HP 15.6-inch Touchscreen Laptop. It covers initial setup, basic
operation, maintenance guidelines, and troubleshooting tips to ensure optimal performance and user experience. Please
read this manual thoroughly before using your device.

WHAT'S IN THE BOX

Carefully unpack your HP laptop and verify that all items are present. The package should contain the following:

HP 15.6 Touchscreen Laptop

Mouse

External DVD Drive

Windows 11 Pro & Microsoft Office Lifetime License (pre-installed)
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Image: The HP 15.6-inch Touchscreen Laptop shown with its included mouse and external DVD drive.

SETUP

1. Initial Power On

1. Connect the power adapter to the laptop's AC Smart pin port and then to a power outlet.

2. Open the laptop lid and press the power button, typically located on the keyboard deck.

3. Follow the on-screen prompts to complete the initial Windows 11 Pro setup, including language, region, network
connection, and user account creation.

2. Connecting Peripherals

Mouse: Connect the included mouse to any available USB Type-A port.

External DVD Drive: Connect the external DVD drive to an available USB Type-A port for use.

3. Microsoft Office Activation

Your laptop comes with a pre-installed Microsoft Office Lifetime license. Important: Do not install Office 365, as this may



deactivate the included lifetime license. The Office suite is pre-activated and ready for use.

OPERATING YOUR LAPTOP

Display and Touchscreen

The laptop features a 15.6-inch HD touchscreen display (1366 x 768 resolution) with 250 nits brightness. This allows for
intuitive navigation using touch gestures such as pinch, zoom, swipe, and tap, in addition to traditional mouse and
keyboard input.

Image: The HP laptop display showcasing its ability to handle multiple applications simultaneously.

Keyboard and Touchpad

The full-size keyboard includes a numeric keypad for efficient data entry. The integrated touchpad supports multi-touch
gestures for precise control and navigation.

Ports and Connectivity

The laptop offers various ports for connecting external devices and accessories:



1 x USB Type-C 3.0 (5Gbps signaling rate)

2 x USB Type-A 3.0 (5Gbps signaling rate)

1 x HDMI 1.4b (for external display connection)

1 x AC Smart pin (for power adapter)

1 x Headphone/Microphone Combo jack

Wireless connectivity includes Wi-Fi 5 (802.11ac) and Bluetooth 4.2 for connecting to networks and wireless peripherals.

Image: A detailed view of the laptop's side ports, including USB Type-A, HDMI, USB Type-C, AC smart pin, and headphone/microphone combo jack.

Webcam and Audio

The integrated HP True Vision 720p HD Camera and digital microphone facilitate clear video calls and online meetings.
Dual speakers with HP Audio Boost provide enhanced sound quality for multimedia and communication.



Image: The HP laptop screen showing a video conference in progress, highlighting the webcam functionality.

Microsoft Copilot

The laptop includes Microsoft Copilot, an AI-powered assistant designed to enhance productivity and creativity by
providing intelligent answers and assistance.



Image: The HP laptop screen showing the Microsoft Copilot interface, ready to assist with tasks.

Product Overview Video

Your browser does not support the video tag.
Video: A brief overview of the HP 15.6-inch Touchscreen Laptop, demonstrating its design and key features.

MAINTENANCE

Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.

For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals or abrasive materials.

Software Updates

Regularly check for and install operating system updates (Windows Update) and driver updates (HP Support Assistant) to
ensure system stability, security, and optimal performance.



Battery Care

To prolong battery life, avoid extreme temperatures and fully discharging the battery frequently. For long-term storage,
charge the battery to about 50% and store the laptop in a cool, dry place.

TROUBLESHOOTING

General Troubleshooting Steps

Restart: A simple restart can resolve many minor software glitches.

Check Connections: Ensure all cables (power, peripherals) are securely connected.

Software Conflicts: If an issue arises after installing new software, try uninstalling it or performing a system restore.

Fan Operation

The laptop's internal fan is designed to regulate temperature. If you notice unusual fan noise or the laptop overheating,
ensure that the vents are not obstructed. If the issue persists, contact HP Support.

SPECIFICATIONS

Feature Specification

Brand HP

Model Name HP 15.6 Touch laptop

Screen Size 15.6 Inches

Display Resolution 1366x768 Pixels (HD Touchscreen)

Processor Intel 13th Gen Core i3-1315U (6 Cores, up to 4.5 GHz)

RAM Memory 32 GB DDR4 (3200 MHz)

Storage 1 TB SSD

Graphics Intel UHD Graphics (Integrated)

Operating System Windows 11 Pro

Wireless Connectivity Wi-Fi 5 (802.11ac), Bluetooth 4.2

Ports
1x USB Type-C 3.0, 2x USB Type-A 3.0, 1x HDMI 1.4b, 1x AC Smart pin, 1x
Headphone/Microphone Combo

Webcam HP True Vision 720p HD Camera

Audio Dual speakers with HP Audio Boost

Weight 3.52 Pounds (approx. 1.6 kg)

Dimensions (L x W x
Thickness)

14.17" x 9.29" x 0.73" (358.5mm x 242mm x 18mm)

WARRANTY AND SUPPORT



Warranty Information

This HP laptop is covered by a 1 Year Manufacturer Warranty. Please retain your proof of purchase for warranty claims.
For detailed terms and conditions, refer to the warranty documentation included with your product or visit the official HP
support website.

Contacting Support

If you encounter issues that cannot be resolved using the troubleshooting steps in this manual, or for further assistance,
please contact HP Customer Support. You can find contact information and online resources on the official HP website:

HP Support Website: support.hp.com

Refer to your product's serial number and model for faster service.

© 2025 HP Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://support.hp.com
http://127.0.0.1/privacy-policy
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