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HP HP-14-DQ3000DX Laptop User Manual

Model: 14-DQ

1. INTRODUCTION

This user manual provides essential information for the setup, operation, and maintenance of your HP HP-14-DQ3000DX
Laptop. Please read this manual thoroughly before using your device to ensure proper functionality and longevity. Keep
this manual for future reference.

2. ProbucTt OVERVIEW

The HP HP-14-DQ3000DX is a versatile laptop designed for everyday computing tasks. It features a 14-inch WXGA HD
display, powered by an Intel Celeron N4500 processor and Intel UHD Graphics. This model comes with 16GB DDR4 RAM
and a 1TB NVMe M.2 SSD, providing efficient performance and ample storage.
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Figure 2.1: Front view of the HP HP-14-DQ3000DX Laptop, showcasing the display and keyboard.

Key Features:

14" WXGA HD (1366 x 768) Display with micro-edge and BrightView.

Intel Celeron N4500 2-Core Processor for efficient performance.

Intel UHD Graphics for clear visuals.

16 GB DDR4 3200 MHz RAM for smooth multitasking.

1 TB PCI-E NVMe SSD for fast storage and quick boot times.

Realtek Wi-Fi 6 (2x2) and Bluetooth 5 for wireless connectivity.

Integrated 720p HD Camera.

Multiple ports including USB-C, USB 3.1, HDMI, and a headphone/microphone combo jack.

3. SETUP

3.1 Unpacking the Laptop

Carefully remove the laptop and all accessories from the packaging. Ensure all components listed below are present:

HP HP-14-DQ3000DX Laptop
AC Adapter and Power Cord
WWC 32GB USB Drive (included)

Documentation (this manual)

3.2 Connecting the Power Adapter

Connect the AC adapter to the power port on the side of your laptop and then plug the power cord into a wall outlet. The



battery will begin charging automatically.
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Figure 3.1: Right side of the laptop with power port, USB-A ports, USB-C port, HDMI port, and headphone jack.
3.3 Initial Power On and Windows Setup

Press the power button located on the keyboard to turn on the laptop. Follow the on-screen instructions to complete the
Windows 10 Home setup process. This includes selecting your region, connecting to a Wi-Fi network, and creating a user
account.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Sleep Mode

o Power On: Press the power button.
o Shut Down: Click the Start button, then Power > Shut down.
o Restart: Click the Start button, then Power > Restart.

o Sleep: Click the Start button, then Power > Sleep, or close the laptop lid.

4.2 Using the Keyboard and Touchpad

The laptop features a full-size keyboard and a multi-touch touchpad. Refer to the Windows 10 documentation for detailed
gestures and shortcuts.

4.3 Connecting to Wi-Fi

1. Click the Wi-Fi icon in the system tray (bottom right corner of the screen).
2. Select your desired Wi-Fi network from the list.

3. Enter the network security key (password) if prompted.

4.

Click "Connect".

4.4 Using External Devices (Ports)

Your laptop is equipped with various ports for connecting external devices:
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Figure 4.1: Left side of the laptop with media card reader.

o USB-C 3.1 Gen 1: For data transfer (up to 5Gbps).

o USB 3.1 Gen 1: For connecting USB devices like external hard drives, mice, or keyboards.

HDMI v1.4: For connecting to external displays or projectors.

Headphone / microphone combo jack:For audio input/output.

o Media Card Reader: For inserting SD cards.

5. MAINTENANCE



5.1 Cleaning the Laptop

o Use a soft, lint-free cloth dampened with water or a screen cleaner to clean the display.

o For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals.

o Regularly clean the vents to prevent dust buildup, which can affect performance.

5.2 Battery Care

« Avoid completely discharging the battery frequently.

o Store the laptop in a cool, dry place if not used for extended periods.

o Use only the original HP AC adapter.

5.3 Software Updates

Regularly check for and install Windows updates and HP driver updates to ensure optimal performance and security.

6. TROUBLESHOOTING

Problem Possible Cause

Laptop does  Battery drained or AC

not power adapter not connected

on. properly.

No Wi-Fi Wi-Fi adapter disabled or
connection. incorrect network password.

Laptop in sleep mode,

Screen is e ) |

isplay issue, or externa
blank. p' .

monitor connected.

Too many applications
Slow ) y pp.

running, low disk space, or
performance.

outdated drivers.

7. SPECIFICATIONS

Solution

Connect the AC adapter and ensure it's plugged into a working outlet.
Allow a few minutes for charging before attempting to power on again.

Ensure Wi-Fi is enabled in Windows settings. Verify the network
password. Restart the laptop and/or the Wi-Fi router.

Press any key or move the mouse to wake from sleep. Disconnect any
external monitors. If problem persists, force shut down by holding the
power button, then restart.

Close unnecessary applications. Free up disk space. Update Windows
and device drivers.

The following table outlines the key technical specifications for the HP HP-14-DQ3000DX Laptop:

Feature Detail

Display 14" WXGA HD (1366 x 768), 250 nits, 45% NTSC
Processor Intel Celeron N4500 (Up to 2.8 GHz, 2 Cores, 2 Threads)
Graphics Intel UHD Graphics

RAM 16 GB DDR4 3200 MHz

Storage 1 TB NVMe M.2 SSD

Operating System Windows 10 Home



Feature Detail

Wireless Connectivity Realtek Wi-Fi 6 (2x2), Bluetooth 5

Camera 720p HD Camera
Battery 41Wh Lithium-lon (up to 6 hours)
Ports 1x USB-C 3.1 Gen 1, 2x USB 3.1 Gen 1, 1x HDMI v1.4, 1x Headphone/mic combo jack

Dimensions (Lx W x H)  12.76" x 8.86" x 0.71" inches
Weight 3.24 Ibs

Color Snowflake White

SuperSpeed USB Type-A

Headphone/
microphone combo HDMI 1.4b

SuperSpeed USB Type-(C®
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Media card reader

Figure 7.1: Laptop dimensions diagram.

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official HP support website or contact HP customer
service. Details regarding your product's specific warranty coverage can typically be found on the HP support portal by
entering your product's serial number.

HP Support Website: www.hp.com/support

© 2024 HP Inc. All rights reserved.

Product Model: HP-14-DQ3000DX
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