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Model: DT-3000

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your ZeStarDair DT-3000 3000W Step
Up/Down Voltage Converter. This device is designed to convert electrical voltage between 110V and 220V, allowing you to
use appliances from different regions. Please read this manual thoroughly before using the converter and retain it for future
reference.
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Image 1: The ZeStarDair DT-3000 3000W Step Up/Down Voltage Converter, showcasing its robust design and multiple output
sockets.

2. SAFETY INSTRUCTIONS

To prevent injury or damage to the converter and connected appliances, always follow these safety precautions:

Read all instructions: Familiarize yourself with the operation and safety features before use.

Proper Ventilation: Ensure the converter is placed in a well-ventilated area. Do not block the ventilation holes.

Indoor Use Only: This device is designed for indoor use. Do not expose it to rain, moisture, or extreme temperatures.

Avoid Overload: Do not exceed the maximum rated power of 3000W. Overloading can cause the circuit breaker to
trip or damage the unit.

Grounding: Always connect the converter to a grounded electrical outlet.

Children and Pets: Keep the converter out of reach of children and pets.

Disconnect Power: Always unplug the converter from the power source before cleaning or servicing.

Liquid Contact: Do not immerse the converter in water or any other liquid. Avoid spills.

Damage Inspection: Regularly inspect the power cord and the converter for any signs of damage. Do not operate if
damaged.

Surge Protection: The built-in 380 Joule surge protector helps protect connected appliances from unstable surges.

3. PACKAGE CONTENTS



Verify that all items are present in the package:

1x ZeStarDair DT-3000 3000W Step Up/Down Voltage Converter

1x Power Cord

4. PRODUCT OVERVIEW AND FEATURES

The ZeStarDair DT-3000 is a heavy-duty voltage converter designed for reliable power transformation. Key features include:

Two-Way Conversion: Converts 110V to 220V, and 220V to 110V.

High Power Capacity: Maximum power output of 3000W.

Multiple Sockets: Features three 220V universal output plugs and three 110V output plugs.

Overload Protection: Automatically stops operation if overloaded to prevent damage and ensure safety.

Efficient Heat Dissipation: Double-row large-diameter heat dissipation holes ensure safe and stable operation.

Surge Protection: Built-in 380 Joule surge protector safeguards connected electronics.

Soft-Start Circuitry: Prevents inrush currents at startup, protecting your home breaker and appliances.

Durable Construction: Made from iron and aluminum with high-quality coils for longevity and high energy
conversion.

Image 2: The ZeStarDair DT-3000 Voltage Converter displaying its physical dimensions: 27cm (10.63in) length, 19.3cm (7.61in)



width, and 17cm (6.69in) height.

Image 3: The ZeStarDair DT-3000 Voltage Converter shown in a home setting, illustrating its compatibility with common household
appliances such as microwaves, juicers, rice cookers, and irons.

5. SETUP INSTRUCTIONS

1. Unpack the Converter: Carefully remove the converter and power cord from its packaging.

2. Placement: Place the converter on a stable, flat surface in a well-ventilated area. Ensure there is sufficient space
around the unit for air circulation. Avoid placing it on carpets or near heat sources.

3. Determine Voltage Requirement: Identify the voltage required by your appliance (e.g., 110V or 220V) and the
voltage available from your wall outlet.

4. Connect Appliance:

If converting 220V to 110V: Plug your 110V appliance into one of the "OUTPUT 110V" sockets on the converter.

If converting 110V to 220V: Plug your 220V appliance into one of the "OUTPUT 220V" sockets on the converter.

Important: Ensure the total wattage of all connected appliances does not exceed 3000W.



5. Connect to Power Source: Plug the converter's power cord into a suitable wall outlet.

6. OPERATING INSTRUCTIONS

1. Power On: After connecting your appliance and the converter to the wall outlet, flip the "ON/OFF" switch on the
converter to the "ON" position. The "POWER SOURCE" indicator light will illuminate.

2. Appliance Operation: Turn on your connected appliance.

3. Power Off: When finished, turn off your appliance first, then flip the "ON/OFF" switch on the converter to the "OFF"
position. Unplug the converter from the wall outlet.

Image 4: The ZeStarDair DT-3000 Voltage Converter demonstrating its versatility by powering a range of devices including drills,
rice cookers, hairdryers, juicers, computers, induction cookers, kettles, and washing machines.



Image 5: A visual representation of the ZeStarDair DT-3000 Voltage Converter's broad compatibility, surrounded by icons of various
appliances it can power, such as printers, microwaves, computers, washing machines, juicers, hairdryers, drills, laptops, and

induction cookers.

7. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your voltage converter:

Cleaning: Disconnect the converter from the power source. Use a soft, dry cloth to wipe the exterior. Do not use liquid
cleaners or abrasive materials.

Ventilation: Periodically check that the ventilation holes are free from dust and debris. Use a soft brush or
compressed air to clear them if necessary.

Storage: If storing the converter for an extended period, ensure it is clean, dry, and stored in a cool, dry place away
from direct sunlight and moisture.

Cord Care: Avoid bending or kinking the power cord excessively. Do not place heavy objects on the cord.

8. TROUBLESHOOTING



If you encounter issues with your ZeStarDair DT-3000, refer to the following common problems and solutions:

Problem Possible Cause Solution

Converter
does not
power on.

No power from wall outlet; power
cord not properly connected;
ON/OFF switch is off.

Check wall outlet with another device; ensure power cord is
securely plugged in; flip ON/OFF switch to ON.

Appliance
does not
receive
power.

Appliance not properly plugged into
converter; converter is overloaded;
appliance is faulty.

Ensure appliance is fully plugged into the correct voltage socket;
reduce total wattage of connected appliances; test appliance
directly in a wall outlet if possible.

Converter
automatically
shuts off.

Overload protection activated (total
wattage exceeds 3000W);
overheating.

Unplug all appliances, wait a few minutes, then reconnect fewer
appliances ensuring total wattage is below 3000W. Ensure
proper ventilation.

Unusual
noise or
smell.

Internal fault; severe overload.
Immediately turn off and unplug the converter. Do not use it.
Contact customer support.

9. SPECIFICATIONS

Feature Detail

Product Type Transformer

Model DT-3000

Brand ZeStarDair

Power Capacity 3000W (Max)

Voltage Conversion 110V to 220V, 220V to 110V

Input/Output Voltage 110-220V

Current 13.6A

Frequency 50HZ/60HZ

Insulation Grade E Grade

Overload Protection Yes

Efficiency 85%

Material Iron, Aluminum

Product Dimensions (L x W x H) 27 x 19.3 x 17 cm (10.63 x 7.6 x 6.69 inches)

Net Weight 7.6 kg (16.76 lbs)

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase or contact
ZeStarDair customer service. Keep your purchase receipt as proof of purchase for warranty claims.



You can visit the official ZeStarDair store for more information: ZeStarDair Store

https://www.amazon.com/stores/ZeStarDair/page/2577874D-96F6-484F-958E-839C1551BBD0
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