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Introduction

This manual provides detailed instructions for the safe and efficient installation, operation, and
maintenance of your DWVO 18" Crystal Caged Ceiling Fan with Light. Please read this manual thoroughly
before installation and retain it for future reference.

Safety Information

o Always turn off power at the circuit breaker before beginning installation or maintenance.

o Ensure all electrical connections comply with local codes and ordinances. If you are unsure, consult a
qualified electrician.

« Do not bend the fan blades when installing or cleaning.
o Ensure the mounting structure can support the weight of the fan.
o Use only E12 base bulbs, not exceeding 40 watts. Bulbs are not included.

o Keep the remote control away from children.

Package Contents

Carefully unpack your ceiling fan and ensure all components are present and undamaged. The package
includes:

Crystal Caged Ceiling Fan Unit

« Remote Control

Mounting Bracket

o Downrods (4.9" and 11.8" options)

Hardware Kit (screws, wire nuts, etc.)
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o Spare K5 Crystals (2 pieces)
« White Glove for handling crystals

¢ Instruction Manual

Setup & Installation

Follow these steps to install your DWVO Crystal Caged Ceiling Fan. It is recommended to have two people
for installation.

1. Prepare for Installation: Turn off power at the main circuit breaker. Clear the installation area.

2. Mounting Bracket Installation: Secure the mounting bracket to the ceiling junction box. Ensure the
junction box is securely fastened to the building structure and can support the fan's weight.

3. Assemble Downrod: Choose the appropriate downrod (4.9 inches for standard ceilings, 11.8 inches
for vaulted ceilings or higher clearance) and attach it to the fan motor assembly.

4. Wiring Connections: Connect the fan's electrical wires to the household wiring according to the
provided wiring diagram in the manual. Ensure all connections are secure using wire nuts.

5. Attach Fan to Mounting Bracket: Carefully lift the fan assembly and attach it to the mounting
bracket. Ensure all screws are tightened.

6. Install Light Bulbs: Insert E12 base bulbs (not included) into the sockets.

7. Final Checks: Double-check all connections and ensure the fan is securely mounted. Restore power
at the circuit breaker.
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MOUNTING OPTION

Downrod (4.9") Angled (11.8")

Image: Dimensions of the DWVO 18" Crystal Caged Ceiling Fan with options for a 4.9" downrod (standard mount) or an
11.8" downrod (angled mount for vaulted ceilings).
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Image: The DWVO Crystal Caged Ceiling Fan installed in rooms with both low and high ceilings, demonstrating the

versatility of the included downrods.

Operating Instructions

Your ceiling fan is controlled by the included remote. Ensure the remote has fresh batteries (not included).

Remote Control Functions:

Fan ON/OFF: Press the "FAN/OFF" button to turn the fan on or off.

Fan Speed: Select from 6 fan speeds (1-6) to adjust airflow.

Light ON/OFF: Press "LIGHT ON/OFF" to control the light.

Light Color Temperature: Cycle through Warm White, Clear White, and Cool White light settings.

Reversible Blades (F/R): Use the "F" (Forward) and "R" (Reverse) buttons to change the fan's
direction.

o Forward Mode (Summer): Creates a downward airflow, producing a cooling effect.
o Reverse Mode (Winter): Creates an upward airflow, circulating warm air trapped near the

ceiling.

Timer Settings: Set the fan to turn off automatically after 1, 2, or 4 hours using the respective



buttons.

Remote Control Timing Setting Quiet Operation 3-Speed Setting

Image: The remote control allows for easy adjustment of fan speeds, light settings, and timer functions.
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Image: The fan light offers three color temperature options: Warm White, Clear White, and Cool White, to suit different
moods and needs.
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E12*%4 Bulb Base Max 40W
(Bulb not included)

Image: The reversible motor allows for both summer (downdraft) and winter (updraft) modes to optimize air circulation
year-round.
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Image: The fan features multiple speed settings, from a gentle 'Sleeping Wind' to a powerful 'Strong Wind', for
personalized comfort.
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Image: The fan operates quietly (under 35dB) and includes a timer function (1, 2, or 4 hours) for undisturbed sleep or
energy saving.

Maintenance

Regular maintenance ensures optimal performance and longevity of your ceiling fan.

» Cleaning: Before cleaning, ensure power is off at the circuit breaker. Use a soft, damp cloth to wipe
down the fan housing and crystals. Do not use abrasive cleaners or solvents. Use the provided white
glove when handling crystals to avoid smudges.

« Bulb Replacement: When replacing bulbs, ensure power is off. This fan uses E12 base bulbs, with a
maximum wattage of 40W per bulb.
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Downrod (4.9") Angled (11.8")

Image: The fan uses E12 bulb bases. Ensure power is off before replacing bulbs.

Troubleshooting

If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power to the fan; loose wire o » .
Fan does P Check circuit breaker. Ensure all wiring connections are

connections; remote control :
not start secure. Replace remote control batteries.

battery dead.

Light does = Loose bulb; faulty bulb;

) . Tighten or replace bulbs. Check wiring connections.
notturn on  incorrect wiring.

Remote ) Replace batteries. Ensure no obstructions between
Dead batteries; remote not . ) i
control not , , remote and fan. Refer to pairing instructions in the full
) paired; obstruction. ] )
working manual if available.
Excessive  Loose mounting screws; Ensure all mounting screws are tight. Check if blades

wobbling unbalanced blades. are securely attached.



Specifications

Feature
Brand
Model Number

Product Dimensions

Detail

DWVO

MADWV5vB4g

18"Lx 18"W x 11"H

Material Iron, Crystal

Color Gold

Style Crystal Gold

Power Source AC

Voltage 120 Volts

Wattage 40 watts (max per bulb)
Bulb Base E12 (bulbs not included)
Light Output 400 Lumens

Control Method Remote

Fan Speeds 6

Special Features Adjustable Height, Reversible Blades, Timer, 3 Color Temperatures

ltem Weight 12.34 Pounds

Warranty & Support

This DWVO ceiling fan comes with a1-year manufacturer's warranty. For warranty claims or technical
support, please contact DWVO customer service through the retailer's platform or the official DWVO
website. Please have your model number (MADWV5vB4g) and purchase date available when contacting
support.

© 2025 DWVO. All rights reserved.
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