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1. PRODUCT OVERVIEW

The WinZo Smart Toilet is a state-of-the-art tankless bidet toilet designed for modern bathrooms, offering a blend of
luxury, hygiene, and convenience. This manual provides detailed instructions for its installation, operation, and
maintenance.

Key Features:

Luxury Smart Toilet: Intelligent design with foot sensor lid opening, heated seat, instant hot water, rinse
function, warm air drying, light-sensitive night light, LED display, and remote control.

Hygiene and Cleanliness: Built-in dynamic cleaning module activates high-frequency short-wave closed
irradiation for deep cleaning.

Foot Sensor Operation: Automatic lid and seat opening/closing, and flushing upon approach and departure.

Tankless Design: Efficient water usage (less than 1.28 gallons per flush) with foot-sensing, auto, or remote
flushing.

Heated Seat & Warm Water: Instant warm water and heated bidet seat with 3-second heating technology and
4 adjustable temperature levels.

ADA Chair Height Design: 17-inch floor-to-bowl height for enhanced comfort and accessibility.
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Figure 1.1: WinZo Smart Toilet (Black Gold)

This image shows the sleek, modern design of the WinZo Smart Toilet in a black and gold finish, highlighting its compact, tankless
form factor.

2. SAFETY FUNCTIONS

The WinZo Smart Toilet incorporates several safety features to ensure user protection and product longevity.

110V American Standard: Complies with standard electrical requirements, including leakage plugs and CE
marking.

High/Low Voltage Protection: Safeguards against electrical fluctuations.

Flame Retardant Seat: Enhances safety in case of electrical issues.

IPX4 Waterproof: Provides protection against splashing water from any direction.

Dry Burning Protection: Prevents damage from overheating when water levels are low.



Figure 2.1: Various Safety Functions

This diagram visually represents the multiple safety features integrated into the WinZo Smart Toilet, including electrical standards,
voltage protection, flame retardancy, waterproofing, and dry burning protection.

3. SETUP AND INSTALLATION

Due to the integrated electrical and plumbing components, professional installation is highly recommended for the
WinZo Smart Toilet to ensure proper function and compliance with local codes.

3.1 Pre-Installation Checklist:

Verify power outlet (110V) and water supply are within reach of the toilet's intended location.

Ensure adequate space for the toilet dimensions.

Confirm floor drain compatibility.

3.2 Dimensions:

The toilet's compact design allows for flexible placement, but precise measurements are crucial for installation.

Product Dimensions: 27"D x 15.41"W x 18.9"H

ADA Comfort Height: 17" floor-to-bowl height.



Figure 3.1: Product Dimensions

This image provides a detailed view of the WinZo Smart Toilet's dimensions, including height, width, depth, and specific
measurements for the seat and lid, crucial for installation planning.



Figure 3.2: ADA Comfort Height

This graphic illustrates the ergonomic advantage of the WinZo Smart Toilet's 17-inch ADA compliant height compared to a standard
15-inch toilet, promoting ease of use and comfort.

4. OPERATING INSTRUCTIONS

The WinZo Smart Toilet offers a range of intelligent features for enhanced user experience. Familiarize yourself with
the following operations.

4.1 Automatic Sensing and Flushing:

The toilet features a foot sensor for hands-free operation.

Auto Open/Close Lid & Seat: Approach the toilet, and the lid will automatically open. The seat will also open
if a foot sensor is activated.

Auto Pre-wetting: Before use, the bowl is pre-wetted to ensure a cleaner flush.

Foot Sensor Flushing: A foot sensor can initiate flushing.

Auto Flush on Departure: The toilet automatically flushes when you leave.



Figure 4.1: Auto-Sensing Operation

This illustration demonstrates the sequence of operations for the foot-sensing feature, including automatic lid opening, seat opening,
pre-wetting, flushing, and lid closing.

Figure 4.2: Complete Operation Cycle

This comprehensive flowchart outlines the entire user interaction cycle with the smart toilet, from automatic lid opening to UV
sterilization and auto-closing, highlighting each step of the process.

Figure 4.3: Pre-Moistening Function

This image illustrates the pre-moistening function, where a small amount of water is released into the bowl before use to help
prevent waste from sticking and ensure a cleaner flush.

4.2 Heated Seat and Warm Water:



Enjoy comfort with adjustable temperature settings.

Instant Heating: The seat and water heat up within 3 seconds.

Adjustable Temperature: Choose from 4 temperature levels for the seat and water, ranging from room
temperature to 104°F (40°C).

Figure 4.4: Heated Seat Function

This diagram illustrates the heated seat feature, showing the heating elements and indicating various temperature settings from room
temperature up to 104°F for personalized comfort.

4.3 Bidet Functions:

Multiple cleaning modes cater to different needs.

Female Cleaning: Gentle wash for feminine hygiene.

Hip Cleaning: Standard posterior wash.

Mobile Cleaning: Nozzle moves back and forth for a wider cleaning area.

Nozzle Self Cleaning: Automatic cleaning of the bidet nozzle before and after use.



Figure 4.5: Four Cleaning Modes

This image displays the four distinct cleaning modes available: Female Cleaning, Hip Cleaning, Mobile Cleaning, and Nozzle Self
Cleaning, along with a 4-step water temperature adjustment scale.



Figure 4.6: Individual Cleaning of Water Lines

This internal view highlights the separate water lines dedicated to different cleaning functions, ensuring hygienic and efficient water
delivery for each bidet mode.

4.4 Flushing System:

The tankless design utilizes a powerful flushing mechanism.

Double Whirlpool Siphon Rinsing: Ensures instant, residue-free cleaning with a powerful jet spin and power
jet siphon.



Figure 4.7: Double Whirlpool Siphon Rinsing

This diagram illustrates the powerful double whirlpool siphon rinsing system, showing how both a powerful jet spin and a power jet
siphon work together for efficient, residue-free flushing.

4.5 Additional Features:

Soft Night Light Illumination: A light-sensitive night light provides gentle illumination for nighttime use.

LED Display: Provides clear feedback on settings and status.

Remote Control: Full control over all functions from a convenient remote.



Figure 4.8: Soft Night Light Illumination

This image shows the WinZo Smart Toilet with its subtle, light-sensitive night light activated, providing gentle illumination for easy use
in the dark without disturbing sleep.



Figure 4.9: Control Panel Icons

This close-up image displays the intuitive icons on the smart toilet's control panel, representing various functions such as female
wash, power on/off, bidet spray, and user profiles.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your WinZo Smart Toilet.

5.1 Cleaning:

Nozzle Self-Cleaning: The bidet nozzle automatically cleans itself before and after each use.

Ultraviolet Spray Bar Sterilization: After closing the lid, the UV sterilization function automatically turns on to
deeply clean the toilet bowl, preventing cross-infection.

Exterior Cleaning: Use a soft, damp cloth and mild, non-abrasive cleaner for the exterior surfaces. Avoid
harsh chemicals or abrasive materials that could damage the finish.



Figure 5.1: Ultraviolet Spray Bar Sterilization

This image illustrates the ultraviolet spray bar sterilization process, showing UV light disinfecting the toilet bowl after the lid is closed,
ensuring a hygienic environment.

6. TROUBLESHOOTING

Refer to this section for common issues and their potential solutions.

Problem Possible Cause Solution

Toilet does not
flush
automatically.

Foot sensor obstructed
or dirty; power
interruption.

Clean sensor area; check power connection; use remote or
manual flush.

Heated seat not
warming.

Heating function off;
power issue.

Activate heating via remote; ensure stable power supply.

Bidet spray weak
or inconsistent.

Water pressure low;
nozzle clogged.

Check water supply valve; run nozzle self-cleaning cycle.



Lid/seat not
opening/closing
automatically.

Foot sensor not
detecting presence;
obstruction.

Ensure clear path to sensor; clean sensor.

Power outage. No electrical power.
The toilet is designed with a power outage flush feature. Consult
the full manual for specific instructions on manual flushing during
power loss.

Problem Possible Cause Solution

For issues not listed here, or if solutions do not resolve the problem, please contact WinZo customer support.

7. SPECIFICATIONS

Detailed technical specifications for the WinZo Smart Toilet.

Specification Detail

Model Number SM8008-2-Gold

Color Black Gold

Product Dimensions (D x W x H) 27"D x 15.41"W x 18.9"H

Material Ceramic (Bowl), Plastic (Seat)

Item Weight 98 Pounds

Installation Type Floor Mounted

Shape Oval

Water Consumption Less than 1.28 gallons per flush

Heated Seat Temperature Levels 4 adjustable levels (up to 104°F)

Bidet Water Temperature Levels 4 adjustable levels

Certifications CUPC, Watersense (as per brand information)

First Available Date May 20, 2025

8. WARRANTY AND SUPPORT

WinZo stands behind the quality of its products. For specific warranty details and customer support, please refer to
the official WinZo website or contact information provided at the time of purchase.

For technical assistance, troubleshooting, or to inquire about replacement parts, please contact WinZo customer
service:

WinZo Official Store: Visit WinZo Store on Amazon

Manufacturer: Winzo

https://www.amazon.com/stores/winzo/page/2FDC3F1C-1AFC-4487-9D44-F2231D4F9857
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