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Model: SM8008-2 | Brand: WinZo

INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your WinZo
Smart Toilet, model SM8008-2. Please read this manual thoroughly before installation and use to ensure proper function

and safety. Keep this manual for future reference.
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Figure 1: WinZo Smart Toilet SM8008-2

SAFeTY FuNncTIONS

The WinZo Smart Toilet is equipped with several safety features to ensure user protection and product longevity.



Figure 2: Overview of Safety Functions

« 110V American Standard: Designed to meet standard electrical requirements.

High/Low Voltage Protection: Safeguards the unit from electrical fluctuations.

« Flame Retardant Seat: Enhances safety in case of electrical issues.

« IPX4 Waterproof: Provides protection against splashing water.

Dry Burning Protection: Prevents damage from overheating when water levels are low.

SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your smart toilet. It is recommended to have a qualified
professional perform the installation.

Pre-Installation Checklist

o Ensure the ground is clean and dry.
« Verify the ground is horizontal using a level.

« Confirm the sewer pipe is unobstructed.



o Measure the rough-in distance (must be 212 inches).

o Ensure water pressure is over 0.14Mpa and flow rate is over 18L/min.

Installation Steps

1. Prepare the Angle Valve: Wrap the raw material belt around the interface of the foot valve.

. Install the Angle Valve: Securely install the angle valve to the water supply.

. Drain Residual Water: Open the angle valve briefly to drain any residual water.

. Reinstall Constant Flow Valve: Reinstall the constant flow valve into the angle valve.

. Install Flange: Install expansion screws into the flange and mount the flange at the drain, ensuring it is centered.
. Position Toilet: Lift the upper half of the toilet. Align the flange and screws with the bottom of the toilet.

. Secure Toilet: Install the flat washer and nut to secure the toilet to the flange.
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. Connect Water Inlet Pipe: Connect the braided tube to the angle valve and the toilet's water inlet. Pay attention not
to bend the tube. Open the angle valve to the maximum and check for leaks.

9. Power On: Plug the toilet into a suitable power outlet.

Your browser does not support the video tag.

Video 1: WinZo Smart Toilet Installation Guide. This video demonstrates the step-by-step process for installing the smart toilet,
including preparing the water connection and securing the unit.

OPERATING INSTRUCTIONS

Your WinZo Smart Toilet offers a range of intelligent features for enhanced comfort and hygiene.

Automatic Functions

« Foot Sensor Operation: The lid and seat automatically open when you approach the toilet and close/flush when you
leave.

« Pre-Moistening: The bowl is pre-moistened before use to prevent waste adhesion.

o Auto Flush: Flushes automatically after use.



Heated Seat

Giving you a warm and cozy environment,

the ultimate experience
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Figure 3: Auto-Sensing Features

Instant
Heated Seat

Figure 4: Pre-Moistening Function




Bidet and Drying Functions

« Heated Seat: The seat provides instant warmth with 4 adjustable temperature levels.

Warm Water Bidet: Offers instant warm water for washing with adjustable temperature.

Cleaning Modes: Includes Female Cleaning, Hip Cleaning, and Mobile Cleaning.

« Warm Air Drying: After washing, a warm air dryer provides comfort.

Various Safety Functions
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Figure 5: Heated Seat Functionality



Figure 6: Multiple Cleaning Modes

Additional Features

« Night Light: A light-sensitive night light illuminates the bowl for nighttime use.

« Remote Control: All functions can be controlled via the included remote.

Figure 7: Soft Night Light lllumination

Your browser does not support the video tag.

Video 2: WinZo Smart Toilet Features Overview. This video demonstrates various operational features including cleaning modes,



heated seat, and automatic functions.

MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your WinZo Smart Toilet.

Cleaning

« Dynamic Cleaning Module: The built-in dynamic cleaning module activates high-frequency short-wave closed
irradiation for deep cleaning of the toilet bowl.

« Nozzle Self-Cleaning: The bidet nozzles perform a self-cleaning cycle before and after each use.

« Ultraviolet Spray Bar Sterilization: Automatically turns on UV sterilization after closing the lid for a round scanning
to prevent cross-infection.

« Individual Water Line Cleaning: Ensures hygiene by cleaning individual water lines.

Figure 8: Ultraviolet Spray Bar Sterilization




General Cleaning

IPX4 Waterproof

Figure 9: Individual Cleaning of Water Lines

Use a soft, damp cloth and mild, non-abrasive cleaner for external surfaces. Avoid harsh chemicals that may damage the

finish or electronic components.

TROUBLESHOOTING

If you encounter issues with your WinZo Smart Toilet, refer to the following common troubleshooting steps:

Problem

No power/Unit
unresponsive

No water for
bidet/flush

Lid/Seat not opening
automatically

Heated seat not
working

Water leakage

Possible Cause

Power cord unplugged, circuit breaker

tripped.

Water supply valve closed, low water

pressure.

Foot sensor obstructed or dirty.

Heated seat function turned off,

temperature setting too low.

Loose connections in water inlet pipe

or angle valve.

Solution

Ensure power cord is securely plugged in. Check and
reset circuit breaker if necessary.

Open the angle valve fully. Check household water
pressure.

Clean the foot sensor area. Ensure no objects are
blocking the sensor.

Activate heated seat function via remote. Adjust
temperature setting.

Tighten all water connections. If leakage persists,
contact customer support.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact WinZo customer support.

SPECIFICATIONS

Detailed specifications for the WinZo Smart Toilet SM8008-2.

Feature

Model Number

Detail

SM8008-2



Feature

Product Dimensions

Material

Iltem Weight

Installation Type

Shape

ADA Compliance

Water Efficiency

Water Pressure Requirement
Flow Rate Requirement

Included Components

Detail

27"'D x 15.41"W x 18.9"H

Ceramic (Bowl), Plastic (Seat)

98 Pounds

Floor Mounted

Oval

ADA Comfort Height (17" floor-to-bowl)
Less than 1.28 gallons per flush

Over 0.14Mpa

Over 18L/min

Smart Toilet



Ultraviolet Spray
Bar Sterilization

Automatically turn on the UVsterilization
after closing the lidall-round scanning

Avoid cross-infectionprotect
your family's health

Figure 10: Product Dimensions

Figure 11: ADA Comfort Height

WARRANTY AND SUPPORT

WinZo provides a manufacturer's warranty for this product. For specific warranty details, registration, or technical support,
please refer to the warranty card included with your product or visit the official WinZo website. Keep your purchase receipt



as proof of purchase.
Contact Information: Please refer to the contact details provided in your product packaging or on the official WinZo
website for customer service and support.
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