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INTRODUCTION

Thank you for choosing the Greenote Portable Carpet and Upholstery Cleaner Model PCC01. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your new cleaning device.
Please read these instructions carefully before first use and retain them for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always disconnect the appliance from the power supply before cleaning or performing maintenance.

Do not immerse the appliance in water or other liquids.

Use only Greenote recommended cleaning solutions.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

This appliance is for household use only.

PRODUCT OVERVIEW AND COMPONENTS

The Greenote PCC01 is a versatile portable cleaner designed for deep cleaning various fabric surfaces. It features a
powerful 450W motor, 11000Pa suction, and a dual-tank system for clean and dirty water.
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Image 1: Overview of the Greenote Portable Carpet and Upholstery Cleaner, showing the main unit, hose, and various cleaning attachments including a deep
brush.



Image 2: The cleaner highlighting key specifications: 12KPA suction power, 5-meter power cord, 1800ml clean water tank, and 1300ml dirty water tank.

Key Components:

Main Unit: Houses the motor, pumps, and dual water tanks.

Clean Water Tank: For fresh water and cleaning solution (1800ml capacity).

Dirty Water Tank: Collects extracted dirty water (800ml capacity).

Flexible Hose: 1.5 meters long for extended reach.

Cleaning Head/Brush: Integrated spray, scrub, and suction nozzle.

Power Cord: Approximately 5-6 meters long.

SETUP

1. Prepare the Clean Water Tank:

Remove the clean water tank from the main unit.

Fill the tank with warm tap water (max 40°C) and the recommended cleaning solution according to the



solution's instructions. Do not overfill.

Securely reattach the clean water tank to the main unit.

2. Connect the Hose and Cleaning Head:

Attach the flexible hose securely to the designated port on the main unit.

Ensure the cleaning head is firmly attached to the end of the hose.

3. Power Connection:

Unwind the power cord completely.

Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

Before cleaning, test the cleaning solution on an inconspicuous area of the fabric for colorfastness. Vacuum the area to be
cleaned to remove loose dirt and debris.

Image 3: Demonstrates the cleaner in action, effectively removing a stain from a carpet. The cleaning head is positioned over the soiled area.

Image 4: Illustrates the three primary steps of cleaning: spraying the solution, gently scrubbing the surface, and vacuuming up the dirty liquid and debris.

1. Turn On the Device: Press the power button located on the main unit.

2. Spray Cleaning Solution: Hold the cleaning head over the soiled area. Press the spray trigger on the handle to
dispense cleaning solution onto the fabric.

3. Scrub the Area: Gently scrub the stained area with the brush on the cleaning head. For stubborn stains, allow the
solution to soak for a few minutes (refer to cleaning solution instructions).

4. Extract Dirty Water: Release the spray trigger and slowly pull the cleaning head across the wet area, applying
downward pressure. This will activate the suction and extract the dirty water into the dirty water tank. Repeat this
step until the water being extracted appears clean.



5. Repeat as Needed: For heavily soiled areas, you may need to repeat the spray, scrub, and extract steps.

6. Empty Dirty Water Tank: Monitor the dirty water tank. Empty it when it reaches the MAX fill line or when cleaning is
complete.

7. Turn Off and Unplug: Once finished, turn off the device and unplug it from the power outlet.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your Greenote cleaner.

Image 5: Shows the process of emptying the dirty water tank, emphasizing ease of disposal and hygiene.

1. Empty and Rinse Dirty Water Tank:

Remove the dirty water tank.

Pour out the dirty water and rinse the tank thoroughly with clean water.

Allow it to air dry before reattaching.

2. Rinse Clean Water Tank:

If any solution remains, empty and rinse the clean water tank.

Allow it to air dry.

3. Clean the Cleaning Head and Hose:

Disconnect the cleaning head and hose.

Rinse them under running water to remove any debris or residue.

Ensure the nozzle is clear of blockages.

4. Wipe Down the Main Unit:

Wipe the exterior of the main unit with a damp cloth.

Do not use harsh chemicals or abrasive cleaners.

5. Storage:

Ensure all parts are dry before storing.

Store the cleaner in a cool, dry place, away from direct sunlight and extreme temperatures.

The compact design allows for easy storage.

TROUBLESHOOTING

Problem Possible Cause Solution



No
power

Not plugged in; power outlet faulty;
power button not pressed.

Check power cord connection; try a different outlet; press power
button firmly.

No spray
Clean water tank empty; spray nozzle
clogged; pump malfunction.

Refill clean water tank; clean spray nozzle; contact customer
support if pump issue persists.

Low
suction

Dirty water tank full; hose/nozzle
clogged; tank not seated correctly.

Empty dirty water tank; clear any blockages in hose/nozzle;
ensure tanks are securely in place.

Leaking
Tanks not sealed properly; hose
connection loose; damaged component.

Check tank seals and connections; ensure hose is tightly
connected; inspect for damage and contact support if found.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name PCC01

Brand Greenote

Power 450W

Suction Power 11000Pa (12KPA as per image)

Clean Water Tank Capacity 1800ml (1.8 Liters)

Dirty Water Tank Capacity 800ml (0.8 Liters)

Hose Length 1.5 meters (1.2m as per image)

Power Cord Length 5-6 meters

Product Weight 4.1 kg

Dimensions 44.29 x 34.7 x 19.6 cm

Note: Some specifications may vary slightly based on product revisions. Values from images (12KPA suction, 1.2m hose) are included for completeness.

WARRANTY AND SUPPORT

Your Greenote Portable Carpet and Upholstery Cleaner is covered by a manufacturer's warranty. For specific warranty
details, please refer to the documentation included with your purchase or visit the official Greenote website.
Return Policy: This product typically includes a 30-day return policy. Please check with your retailer for exact terms and
conditions.
For technical assistance, troubleshooting not covered in this manual, or to inquire about replacement parts, please contact
Greenote customer support through their official channels. You can often find contact information on the product
packaging or the brand's official website.
For additional support and product information, you may visit the Greenote Store on Amazon.

https://www.amazon.com.mx/stores/Greenote/page/B7755B9E-BF9B-4AE5-A8C6-2570EFFAD35B
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