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INTRODUCTION

Thank you for choosing the Comfytemp Wearable Heating Pad. This electric heating pad is designed to provide comfortable heat
therapy for various body areas, including the back, shoulders, legs, knees, and feet. Its soft flannel material and adjustable
features ensure a soothing experience. Please read this manual thoroughly before use to ensure safe and effective operation.

IMPORTANT SAFETY WARNINGS

Failure to follow these instructions may result in fire, electric shock, or injury.

o Do not use while sleeping.
« Do not use on an infant or an incapacitated person, or anyone insensitive to heat.

« Do not use on areas of the body that are swollen, inflamed, or have open wounds. Consult a physician before use if you
have any medical conditions.

« Do not fold, crease, or bunch the heating pad during use, as this may cause overheating.

o Do not puncture the heating pad with pins or other sharp objects.

o Keep the heating pad and controller dry. Do not immerse in water or other liquids.

o Always unplug the heating pad from the electrical outlet when not in use.

o The heating pad features a 2-hour auto shut-off for safety. Do not attempt to bypass this feature.

« With prolonged use, regularly check the skin under the heating pad to prevent potential low-temperature burns.

o This product is for personal use only and not intended for medical diagnosis, treatment, cure, or prevention of any disease
or health condition.

PackaGe CONTENTS

Upon opening your Comfytemp Wearable Heating Pad package, you should find the following items:

« 1 x Comfytemp Wearable Heating Pad (12" x 24")

o 1 x Controller with Power Cord
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o 2 x Adhesive Elastic Straps (23.6" x 3.9")

SeTuP INSTRUCTIONS

Follow these steps to set up your heating pad for first use:

1. Unpack: Carefully remove the heating pad and all accessories from the packaging.

2. Connect Controller: Locate the connector on the heating pad and the corresponding plug on the controller cord. Firmly
push the plug into the connector until it clicks securely into place. Ensure a tight connection.

3. Attach Straps (Optional): If you wish to use the heating pad in a wearable manner, attach the two adhesive elastic straps
to the designated loops on the heating pad. These straps help the pad conform to your body's contours. The straps are
detachable for flexible use.

Image: The Comfytemp heating pad unrolled, showing the pad itself and the connected controller. This illustrates the main components of
the product.



ADJUSTABLE WAIST BAND

Includes heating pad, can
stretch from 32" to 45"

Image: A woman demonstrating how the adjustable waist band is used to secure the heating pad around the lower back, highlighting its

wearable design.

OPERATING INSTRUCTIONS

Once set up, follow these steps to operate your heating pad:

1.
2.
3.

Plug In: Insert the power plug into a standard 120V AC electrical outlet.
Power On: Press the power button on the controller to turn on the heating pad. The indicator light will illuminate.

Select Heat Level: The heating pad offers 3 heat levels. Press the heat level button on the controller to cycle through the
settings (Low, Medium, High). The corresponding indicator light will show the selected level.

. Apply to Body: Place the heating pad on the desired area of your body, such as your back, shoulders, neck, legs, knees,

joints, or waist. The wearable design with elastic straps allows for hands-free use.

. Automatic Shut-off: For safety, the heating pad will automatically turn off after 2 hours of continuous use. If you wish to

continue therapy, simply press the power button again to restart.

. Power Off: When finished, press the power button to turn off the heating pad, then unplug it from the electrical outlet.
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Image: A woman comfortably using the heating pad on her lower back while seated at a desk, illustrating its application for back pain relief.



Image: A woman relaxing on a couch with the heating pad placed on her abdomen, demonstrating its use for menstrual discomfort relief.

CARE AND MAINTENANCE

Proper care will extend the life of your Comfytemp heating pad:
1. Cleaning: The heating pad is machine washable. Before washing, always disconnect the controller from the heating
pad.

2. Washing Instructions: Machine wash on a gentle cycle with cold water. Do not bleach. Tumble dry on low heat or air dry.
Ensure the pad is completely dry before reconnecting the controller and storing or using.

3. Storage: Store the heating pad in a cool, dry place when not in use. Avoid folding it tightly or placing heavy objects on it,
which could damage the internal heating elements.



Image: A hand demonstrating the removal of the controller from the heating pad, emphasizing the crucial step before machine washing the
pad.

TROUBLESHOOTING

If you encounter any issues with your heating pad, please refer to the table below for common problems and solutions:

Problem

Heating pad does
not turn on.

Heating pad is not
heating
sufficiently.

Possible Cause

Not plugged in; Controller not
securely connected; Power outlet
issue.

Incorrect heat level selected; Pad
has reached auto shut-off.

Solution

Ensure power cord is fully plugged into outlet. Check that the
controller is firmly connected to the pad. Try a different electrical
outlet.

Press the heat level button to select a higher setting. If 2 hours
have passed, turn the pad off and then on again to restart.



Problem Possible Cause Solution

Controller lights Internal error or overheating Unplug the pad from the outlet for 10-15 minutes, then plug it back
are blinking. protection activated. in. If the issue persists, contact customer support.

Heat level is too high for personal Reduce the heat level. If discomfort continues, discontinue use.
Pad feels too hot.

comfort or skin sensitivity. Always check skin regularly during prolonged use.

ProbucTt SPECIFICATIONS

o Model: BOF93DC2Z2Y

+ Dimensions: Approximately 12 inches x 24 inches
o Heat Levels: 3 (Low, Medium, High)

o Auto Shut-off: 2 hours

o Material: Ultra-Soft Flannel

« Power: 120V AC

« Date First Available: May 16, 2025

WARRANTY AND CUSTOMER SUPPORT

Comfytemp is committed to ensuring your satisfaction with our products. Your Comfytemp Wearable Heating Pad is designed for
durability and performance.

If you have any questions, concerns, or require assistance with your heating pad, please do not hesitate to contact Comfytemp
customer support. Our team is ready to help you.

This product is also FSA/HSA eligible, allowing you to utilize your flexible spending or health savings account benefits for
purchase.

© 2025 Comfytemp. All rights reserved.
For more information, visit Comfytemp Store.
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Comfytemp K9224 Massage Heating Pad User Manual and Safety Guide
Comprehensive user manual for the Comfytemp K9224 Massage Heating Pad, detailing product

specifications, operating instructions, cleaning, troubleshooting, safety warnings, power bank
usage, and warranty information.

Comfytemp K4009 Heating Pad User Manual
User guide for the Comfytemp K4009 heating pad, detailing setup, app control, specifications,
troubleshooting, and safety precautions for optimal use.

Comfytemp K1060 Wearable Heating Pad User Manual and Specifications
Comprehensive user manual and technical specifications for the Comfytemp K1060 wearable
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Comfytemp K4034 Heating Pad User Manual and Safety Guide
Comprehensive user manual for the Comfytemp K4034 heating pad, detailing safe operation,
features, care instructions, troubleshooting, and warranty information.

Comfytemp K9274 Heating Belt User Manual
Comprehensive user manual for the Comfytemp K9274 Heating Belt, detailing its features,

operation, safety instructions, troubleshooting, and specifications. Learn how to use the far-infrared
heat and support functions for temporary pain relief.

Comfytemp K6133 Heating Pad User Manual
Comprehensive user manual for the Comfytemp K6133 Heating Pad, providing instructions for safe
operation, care, and troubleshooting.
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