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AKOYA E11201, MD61860, MD64070, MD62380, MD62341, MD62249, MD62378, MD62368,
MD62122, MD62081, MD61958, MD61992

Generic Laptop Keyboard User Manual for Medion
AKOYA E11201 Series

This manual provides instructions for the installation, operation, and maintenance of your new
replacement laptop keyboard, compatible with various Medion AKOYA models.

INTRODUCTION

Thank you for choosing this replacement laptop keyboard. This product is designed to be compatible with
specific Medion AKOYA laptop models, offering a reliable and functional replacement for your original
keyboard. Please review this manual thoroughly before installation and use to ensure proper functionality and

to avoid damage.
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An image of the black Latin America LA layout laptop keyboard with frame, compatible with Medion AKOYA E11201 and other
models.

SETUP AND INSTALLATION

Before proceeding with installation, ensure your laptop is powered off and disconnected from any power
source. It is recommended to consult your laptop's service manual or a professional technician for detailed
disassembly and reassembly instructions specific to your Medion AKOYA model. Incorrect installation can
damage your device.

1. Verify Compatibility: Carefully check that the model numbers listed in this manual match your laptop's
model. The compatible models include Medion AKOYA E11201, MD61860, MD64070, MD62380,
MD62341, MD62249, MD62378, MD62368, MD62122, MD62081, MD61958, MD61992.

2. Prepare Workspace: Work on a clean, static-free surface to prevent damage to electronic components.

3. Disassembly: Follow your laptop's service manual to carefully remove the old keyboard. This typically
involves removing screws, disconnecting ribbon cables, and releasing clips.

4. Install New Keyboard: Connect the new keyboard's ribbon cable securely to the motherboard
connector. Ensure it is properly seated and locked. Position the new keyboard into its frame.



5. Reassembly: Reassemble your laptop by reversing the disassembly steps. Ensure all screws and
components are correctly placed and secured.

6. Test Functionality: Power on your laptop and test all keys to ensure proper operation before fully
securing all covers.

An image of the black Latin America LA layout laptop keyboard with frame, ready for installation into a compatible Medion
AKOYA laptop.

OPERATION

This replacement keyboard functions identically to your original laptop keyboard. All standard keys, including
alphanumeric, function keys (F1-F12), and special characters, will operate as expected. Ensure proper driver
installation if prompted by your operating system, though typically, standard keyboard drivers are automatically
recognized and installed.

MaINTENANCE AND CARE

To ensure the longevity and optimal performance of your keyboard, follow these care guidelines:



o Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the
keycaps. Avoid spraying liquids directly onto the keyboard. Compressed air can be used to remove dust
and debris from between keys.

» Avoid Spills: Keep liquids away from the keyboard to prevent damage to internal components.

o Gentle Use: Avoid excessive force when typing or cleaning, as this can damage key mechanisms.

TROUBLESHOOTING

If you encounter issues with your new keyboard, consider the following common solutions:

+ Keys Not Responding: Ensure the keyboard ribbon cable is securely connected to the motherboard.
Re-seat the cable if necessary. Restart your laptop.

¢ Incorrect Key Output: Check your operating system's keyboard language settings to ensure they match
the physical layout of your keyboard (Latin America LA).

o Intermittent Functionality: This could indicate a loose connection. Re-open the laptop and verify all
connections.

o Driver Issues: Although rare for standard keyboards, if issues persist, check your laptop manufacturer's
website for updated keyboard drivers.

« Physical Damage: Inspect the keyboard for any visible damage. If damage occurred during installation,
it may affect functionality.

If troubleshooting steps do not resolve the issue, please contact customer support.

PRoODUCT SPECIFICATIONS

Feature Detail

Product Dimensions 16.93 x 7.09 x 2.76 inches
ltem Weight 10.6 ounces

Manufacturer Generic

ASIN BOF927GDFL

Date First Available March 3, 2025

WARRANTY INFORMATION

This product comes with a90-day warranty from the date of purchase. This warranty covers manufacturing
defects and ensures the product is free from material and workmanship flaws under normal use. It does not
cover damage caused by misuse, accidents, unauthorized modifications, or improper installation. Please retain
your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, warranty claims, or any questions regarding your Generic Laptop Keyboard, please
contact the seller directly through the platform where you made your purchase. When contacting support,
please provide your order number and a detailed description of the issue.

It is crucial to verify your laptop model or product part number before purchasing. If you have disassembly



pictures, sending them to the seller can assist in identifying the correct product or troubleshooting issues.
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