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INTRODUCTION

Thank you for choosing the Sinbo SCM-2992 Electric Steel Turkish Coffee Pot Machine. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read
these instructions carefully before first use and keep them for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the base, cord, or plug in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner.

The appliance is equipped with overheat protection. If the pot boils dry, the protection system will automatically shut
off the power.

Use the appliance only for its intended purpose.

PRODUCT OVERVIEW

The Sinbo SCM-2992 is an electric steel Turkish coffee pot designed for ease of use and durability. It features a stainless
steel body, a foldable handle for compact storage, and a 360-degree rotatable power base.
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Figure 1: Sinbo SCM-2992 Electric Turkish Coffee Pot on its power base with handle extended. The pot is made of stainless steel, and the
base is black with a red power switch.



Figure 2: This image illustrates the key features of the Sinbo SCM-2992: a capacity suitable for up to 6 cups of Turkish coffee, an overheat
protection system for safety, and a total liquid capacity of 500 milliliters.



SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials from the coffee pot and its base.

2. Cleaning: Before first use, wipe the exterior of the coffee pot with a damp cloth. Wash the interior of the pot with
warm, soapy water, then rinse thoroughly. Do not immerse the power base in water.

3. Placement: Place the power base on a stable, flat, heat-resistant surface. Ensure the power cord is not dangling or
in contact with hot surfaces.

4. Initial Rinse: Fill the pot with clean water up to the maximum fill line. Place it on the power base and plug the unit
into a suitable electrical outlet. Press the power switch to turn it on and allow the water to boil. Discard this water.
This process cleans the interior and removes any manufacturing residues.

OPERATING INSTRUCTIONS

Making Turkish Coffee

1. Add Water: Fill the coffee pot with cold water. For each cup of coffee, use approximately 70-80 ml of water. Do not
exceed the maximum fill line (500 ml).

2. Add Coffee and Sugar: For each cup, add one heaped teaspoon of finely ground Turkish coffee. Add sugar to
taste, if desired. Stir gently to combine.

3. Place on Base: Place the coffee pot securely onto its 360-degree rotatable power base.

4. Start Brewing: Plug the power cord into an electrical outlet. Press the power switch (usually illuminated red) to turn
on the appliance.

5. Monitor Brewing: The coffee will begin to heat. As it approaches boiling, a foam will rise to the surface. Do not
allow the coffee to boil over.

6. Serve: Just before the coffee boils over, remove the pot from the base. Pour the foamy coffee directly into small
Turkish coffee cups.

7. Turn Off: After serving, press the power switch to turn off the appliance and unplug it from the outlet.



Figure 3: The Sinbo SCM-2992 coffee pot filled with coffee and water, placed on its power base, illustrating the brewing setup.



Figure 4: This image demonstrates the 360-degree rotatable design of the coffee pot on its power base, allowing for easy placement and
lifting from any angle.

CARE AND MAINTENANCE

Cleaning: Always unplug the appliance and allow it to cool completely before cleaning. Wash the interior of the
coffee pot with warm, soapy water and a soft sponge. Rinse thoroughly. Do not use abrasive cleaners or scouring
pads.

Exterior: Wipe the exterior of the coffee pot and the power base with a damp cloth. Do not immerse the power base
in water or any other liquid.

Descaling: Over time, mineral deposits may accumulate inside the pot. To descale, fill the pot with a mixture of
water and white vinegar (1:1 ratio) or a commercial descaling solution. Bring to a boil, then let it sit for 30 minutes
before discarding the solution and rinsing thoroughly.

Storage: Ensure the appliance is clean and dry before storing. The foldable handle allows for compact storage.
Store in a cool, dry place.



Figure 5: The Sinbo SCM-2992 featuring its ergonomic foldable handle, designed for comfortable grip and compact storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Appliance
does not turn
on.

Not plugged in; power switch
off; no power at outlet.

Ensure the plug is securely inserted into a working outlet. Press the
power switch to the 'ON' position. Check the circuit breaker.



Coffee does
not heat.

Pot not correctly placed on
base; overheat protection
activated.

Ensure the pot is properly seated on the power base. If overheat
protection activated, unplug and allow to cool for 10-15 minutes before
reuse.

Coffee boils
over quickly.

Too much water/coffee; not
monitored.

Do not exceed the maximum fill line. Monitor the brewing process
closely and remove the pot as foam rises.

Unusual odor
during first
use.

Normal for new appliances.
This is normal. Perform the initial rinse cycle as described in "Setup
and First Use". The odor should dissipate after a few uses.

Problem Possible Cause Solution

SPECIFICATIONS

Model: Sinbo SCM-2992

Brand: Sinbo

Capacity: 500 ml (approximately 6 Turkish coffee cups)

Material: Stainless Steel

Color: Inox

Dimensions: 12 cm (Depth) x 8 cm (Width) x 13 cm (Height)

Special Features: Overheat Protection, Foldable Handle, 360-degree Rotatable Base

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product packaging or visit the official Sinbo
website. For technical support, spare parts, or service inquiries, please contact Sinbo customer service through their
official channels. Keep your purchase receipt as proof of purchase for warranty claims.
Official Website: www.sinbo.com.tr

© 2023 Sinbo. All rights reserved. Information in this manual is subject to change without notice.
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