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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Acer Aspire Go
15 laptop. Please read this manual thoroughly to ensure proper use and to maximize the lifespan of your device.

Image: The Acer Aspire Go 15 laptop, showcasing its display and keyboard.
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SETUP

1. Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present:

Acer Aspire Go 15 Laptop

Power Adapter

USB LED Light

7-in-1 USB Type C Hub

Image: The included USB LED Light and 7-in-1 USB Type C Hub.

2. Connecting Power

1. Connect the power adapter to the laptop's power input port.

2. Plug the power cord into a wall outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows sufficient
charge.

3. First Boot and Windows 11 Setup

1. Press the power button to turn on the laptop.

2. Follow the on-screen instructions to complete the Windows 11 Home setup process. This includes selecting your
region, language, connecting to a Wi-Fi network, and creating a user account.

4. Connecting Accessories

The included USB LED Light and 7-in-1 USB Type C Hub can be connected to the available USB ports on your laptop. The
USB Type C Hub expands connectivity options, providing additional ports for HDMI, TF/SD Cards, USB 3.0, PD 100W, and
RJ45 Ethernet.



OPERATING INSTRUCTIONS

1. Power On/Off

To Power On: Press the power button located on the keyboard.

To Shut Down: Click the Start button, then Power > Shut down.

To Restart: Click the Start button, then Power > Restart.

To Sleep: Close the laptop lid or click the Start button, then Power > Sleep.

2. Using the Keyboard and Touchpad

The laptop features a full-sized keyboard and a precision touchpad for navigation. Refer to the image below for the
keyboard layout.

Image: Top-down view of the Acer Aspire Go 15 keyboard and touchpad.

Function Keys (Fn): Press the 'Fn' key in combination with the F1-F12 keys to access special functions like volume
control, screen brightness, and Wi-Fi toggle.

Touchpad Gestures: The touchpad supports multi-touch gestures for scrolling, zooming, and switching applications.
Consult Windows 11 settings for customization.

3. Connectivity (Wi-Fi and Bluetooth)

Wi-Fi: Click the network icon in the taskbar, select your desired Wi-Fi network, enter the password, and click Connect.

Bluetooth: Go to Settings > Bluetooth & devices to pair Bluetooth accessories such as headphones or mice.

4. External Ports

The Acer Aspire Go 15 is equipped with various ports for connecting external devices.



Image: Left side ports including Headset jack, USB 3.2, and Kensington lock slot.



Image: Right side ports including USB Type-C (full function), HDMI, and USB 3.2.

USB-A 3.2 Ports (x2): For connecting standard USB devices like mice, keyboards, and external drives.

USB-C 3.2 Ports (x2): Versatile ports for data transfer, power delivery (with compatible chargers), and display output
(with compatible adapters).

HDMI Port (x1): Connects to external displays or projectors.

Headset Jack: For connecting headphones or a headset with a microphone.

Kensington Lock Slot: For securing your laptop with a compatible security cable.

MAINTENANCE

1. Cleaning the Laptop

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray liquid directly onto
the screen.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap solution can be
used, ensuring no liquid enters openings.

Vents: Use compressed air to clear dust from the ventilation grilles to prevent overheating.

2. Battery Care

Avoid extreme temperatures.

Do not fully discharge the battery frequently.

If storing the laptop for an extended period, ensure the battery is charged to approximately 50-70%.

3. Software Updates

Regularly check for and install Windows updates and driver updates from Acer's official website to ensure optimal
performance and security.

TROUBLESHOOTING



TROUBLESHOOTING

Common Issues and Solutions

Laptop Not Powering On:

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Check if the power adapter's indicator light is on.

Try a different power outlet.

Display Issues (No image, flickering):

Adjust screen brightness using the function keys.

If an external monitor is connected, ensure the correct display output mode is selected (Fn + F5 or similar).

Restart the laptop.

Wi-Fi/Bluetooth Connectivity Problems:

Ensure Wi-Fi/Bluetooth is enabled in Windows settings.

Restart your router/modem for Wi-Fi issues.

Forget and reconnect to the network/device.

Update network adapter drivers.

Slow Performance:

Close unnecessary applications.

Check for and remove malware.

Ensure sufficient free space on the SSD.

Update Windows and drivers.

SPECIFICATIONS

Feature Detail

Model Name Aspire Go 15

Processor Intel Core i5-1334U (1.3 GHz, up to 4.60 GHz, 10-core)

Display 15.3-inch WUXGA (1920 x 1200) IPS, 16:10 aspect ratio

RAM 8GB DDR5

Storage 1TB PCIe NVMe SSD

Graphics Intel UHD Graphics (Integrated)

Operating System Windows 11 Home

Wireless Connectivity Wi-Fi (802.11a/b/g/n), Bluetooth

Ports 2 x USB-A 3.2, 2 x USB-C 3.2, 1 x HDMI, 1 x Headset Jack

Color Steel Gray

Dimensions (WxLxH) 2.56 x 12.2 x 19.6 inches



Weight 3.7 pounds

Special Features Webcam, Wifi

Feature Detail

WARRANTY INFORMATION

Your Acer Aspire Go 15 laptop is covered by a manufacturer's limited warranty. The specific terms and duration of the
warranty may vary by region and purchase date. Please refer to the warranty card included with your product or visit the
official Acer support website for detailed information regarding warranty coverage, terms, and conditions.

SUPPORT

For further assistance, technical support, or to download the latest drivers and manuals, please visit the official Acer support
website:
Acer Support Website: https://www.acer.com/support
When contacting support, please have your laptop's serial number and model name (Aspire Go 15, B0F8VG23XV) readily
available.

https://www.acer.com/support
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