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Introduction

Thank you for choosing the Veken 950z/2.8L Pet Fountain. This automatic water dispenser is designed to provide fresh,
filtered water for your cats, dogs, and multiple pets, encouraging them to drink more. Recognized as a 2023 Pet
Innovation Award Winner, this fountain features a high-quality, BPA-free construction, multiple flow designs, and an
advanced 5-stage filtration system to ensure clean and great-tasting water for your beloved companions.
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The Veken 950z/2.8L Pet Fountain, featuring its transparent grey plastic design and the 2023 Pet Innovation Award seal.

Setup

Follow these steps to assemble your Veken Pet Fountain:

1. Unpack Components: Carefully remove all parts from the packaging, including the main reservoir, top cover, clear
tray, pump, power adapter, and filter.

2. Install the Pump: Locate the small hole at the bottom of the main reservoir. Thread the pump's power cord through
this hole. Secure the pump to the bottom of the reservoir using its suction cups, ensuring the LED light on the pump
faces the water level window for visibility. Guide the power cord through the designated channel on the side of the
reservoir.

3. Place the Clear Tray: Position the clear plastic tray inside the main reservoir. It is designed to fit only one way, aligning
with the pump's water outlet.



4. Insert the Filter: Unwrap one of the provided charcoal filters. Place the filter into the designated slot on the clear tray.
5. Attach the Top Cover: Place the dark grey top cover onto the clear tray, ensuring it sits securely.

6. Install the Flower Spout: Insert the white flower spout into the central opening of the top cover. This allows for the
'flower waterfall' flow design.

7. Add Water: Fill the reservoir with clean water up to the 'MAX' line indicated on the side window.

8. Connect Power: Plug the power adapter into a standard electrical outlet. The fountain will begin operating.

ENJOY THE SILENCE

ULTRA QUIET DESIGN PROMOTES
A PEACEFUL ENVIRONMENT
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Visual guide showing the simple assembly steps, including placing the filter and cleaning the components.

Operating Instructions

The Veken Pet Fountain offers continuous fresh water circulation and two distinct flow designs to encourage your pet's
hydration:

« Flower Waterfall Mode: With the flower spout installed, water streams down the petals, mimicking a faucet. This



attracts pets and encourages them to drink more frequently.

« Gentle Fountain Mode: By removing the flower spout, the fountain provides a gentle bubbling water surface, suitable
for pets who prefer a calmer drinking experience.

« Water Level Monitoring: The transparent water-level window on the side of the reservoir, combined with the blue LED
light (which can be switched on or off), allows for easy monitoring of the water level. Ensure water is always above the
'MIN' line to prevent pump damage.

« Ultra-Quiet Operation: The fountain is equipped with an ultra-quiet, low-energy pump designed for long-term, peaceful
operation.
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The Veken pet fountain demonstrating its two flow designs: the flower waterfall and the gentle fountain, catering to different pet
preferences.



NEVER LET YOUR
PET GO THIRSTY

} WORRY LESS ABOUT REFILLING

LARGE CAPACITY

HOLDS UP TO 95 OZ

PROVIDES ENOUGH WATER FOR A 12 LB CAT FOR 9 DAYS,
AND A 22 LB DOG FOR 3 DAYS

The large 950z (2.8L) capacity of the Veken pet fountain, designed to provide sufficient water for multiple pets.

Maintenance

Regular maintenance is crucial for the longevity and optimal performance of your Veken Pet Fountain, ensuring clean
water for your pets.

» Cleaning Frequency: Clean the pump and replace filters every 2-3 weeks. This prevents mineral buildup and
maintains smooth operation.

« 5-Stage Filtration System: The fountain utilizes a comprehensive filtration system including high-density polyester
fabric, hygiene-promoting silver particles, coconut shell activated carbon, and a composite scale inhibitor. This system
keeps water fresh, better tasting, and safer by filtering out debris, inhibiting unwanted growth, preventing biofilms, and
reducing scale formation.

o Pump Longevity: With regular care, the pump can last up to 1.5-2 years.
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A detailed diagram showcasing the five layers of the advanced filtration system, designed to purify water for pets.

Troubleshooting

If you encounter issues with your Veken Pet Fountain, consider the following common solutions:

« Fountain Not Flowing / Weak Flow:
- Check the water level. Ensure it is above the 'MIN' line.
- Clean the pump thoroughly. Debris or mineral buildup can obstruct the impeller.
- Replace the filter. A clogged filter can restrict water flow.

¢ Unusual Noise from Pump:
- This often indicates the pump needs cleaning. Disassemble and clean the pump components, especially the impeller.

- Ensure the water level is sufficient. Low water levels can cause the pump to run dry and make noise.

« Water Quality Issues (e.g., odor, cloudiness):
- Replace the filter. Filters should be replaced every 2-3 weeks.
- Clean the entire fountain, including the reservoir, tray, and spout, with soap and water.



EASY TO CLEAN

SIMPLE ASSEMBLY & MINIMAL MAINTENANCE
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EVERY WASH!

The Veken pet fountain is designed for ultra-quiet operation, promoting a peaceful environment for pets.

Specifications

Feature

Product Dimensions
Item Weight
Manufacturer

ASIN

Item Model Number
Color

Material

Detail

8.4"L x 5.3"W x 8.4"H (8.4 x 8.4 x 5.3 inches)
2.16 pounds

Veken

BOF8VDTH7M

PFS3V501

Transparent Grey

Plastic



Capacity 950z / 2.8L (5.9 Pounds)

First Available Date May 16, 2025

VEKEN 950Z WATER FOUNTAIN FOR
CATS & SMALL DOGS

SHOULDER  DAILY WATER
P HEIGHT INTAKE

EXAMPLE

APPLICABILITY

i 55t088lb | 7.9t09.8in 5-8 oz v

-&('j 88t 131b 9.8to 11.81in 8~10 oz

Medium-sized cat

B
ﬁ‘“‘ 13t017.6 b | 11.8inormore| 12~16 oz

Large cat

<20 b 6to13in <18 oz
Small dog

@ <51lb <6 in 1~4 oz
- TOO BIG FOR

Mini pet MINI PETS

XIS 8 A

X

>50 b >20in 50~100 oz

FREQUENT REFILLS
FOR LARGE DOGS

Guidance on suitable pet sizes and their daily water intake for the Veken 950z water fountain.

Warranty and Support

Veken products are designed for durability and performance. Based on customer feedback, the Veken Pet Fountain
typically comes with a 2-year warranty. For any product inquiries, technical assistance, or warranty claims, please contact
Veken customer service directly through their official channels or the retailer where the product was purchased. Keep

your purchase receipt as proof of purchase for warranty purposes.

For more information and support, you may visit theVeken Store on Amazon.

© 2023 Veken. All rights reserved.
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