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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient installation, operation, and
maintenance of your Poloma Paraheeter AH1001 Wall Mounted Towel Warmer. Please read this manual
thoroughly before installation and use, and retain it for future reference.

SAFETY INFORMATION

WARNING: Risk of Electric Shock. Read all instructions before installation and use.

Ensure the power supply is disconnected before any installation or maintenance.

Installation must be performed by a qualified electrician if hard-wiring.

Do not immerse the towel warmer in water or other liquids.

This appliance is designed for warming towels and garments only. Do not use it for drying wet
electronics or other unsuitable items.

Keep children and pets away from the appliance when it is in operation.

The surface of the towel warmer can become hot during operation. Avoid direct contact for prolonged
periods.

The product has an IPX4 waterproof rating, making it safe for bathroom use, but direct water spray
should be avoided.

PACKAGE CONTENTS

Please verify that all components are present before beginning installation:

Poloma Paraheeter AH1001 Towel Warmer Unit
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Mounting Hardware (screws, anchors)

Power Cord (for plug-in option)

Installation Template

User Manual (this document)

SPECIFICATIONS

Feature Detail

Brand Poloma

Model Number AH1001

Material Stainless Steel

Color Black

Finish Type Polished

Product Dimensions 37.5"L x 12"W x 4.3"H

Installation Type Wall Mounted (Hard Wired or Plug-In)

Shape Vertical

Item Weight 10.9 pounds

Waterproof Rating IPX4

Temperature Range 115°F to 155°F (46°C to 68°C)

Timer Options 1 to 9 hours, or 24/7 mode

SETUP AND INSTALLATION

The Poloma Paraheeter AH1001 offers two installation methods: hard-wired for a seamless look or plug-in
for convenience.

General Installation Steps:

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is within reach of a
power source (for plug-in) or a junction box (for hard-wired). Ensure adequate space around the unit
for hanging towels.

2. Mark Mounting Points: Use the provided installation template to mark the drilling points on the wall.

3. Drill Holes: Drill holes at the marked points and insert wall anchors if necessary.

4. Mount Bracket: Secure the mounting bracket(s) to the wall using the provided screws.

5. Connect Power: Proceed with either the Hard-Wired or Plug-In connection as detailed below.

6. Attach Towel Warmer: Carefully attach the towel warmer unit to the mounted bracket(s).

7. Secure Unit: Ensure the unit is securely fastened to the wall.

Hard-Wired Installation (Electrician Recommended):



For a clean, integrated look, the unit can be hard-wired directly into your electrical system. This installation
must be performed by a qualified electrician to ensure safety and compliance with local electrical
codes.

Turn off power at the circuit breaker before starting.

Connect the towel warmer's wiring to the appropriate household wiring within a junction box.

Ensure all connections are secure and insulated.

Plug-In Installation:

For a simpler setup, the unit can be plugged into a standard 110V outlet.

Mount the unit as per the general steps.

Plug the power cord into a grounded 110V electrical outlet.

Image: Two mounting options for the towel warmer, illustrating hard-wired (electrician recommended) and plug-in (no
electrician recommended) methods. Dimensions are also shown: 37.5" height, 11.9" width, and 4.3" depth.

OPERATING INSTRUCTIONS

Your Poloma Paraheeter AH1001 towel warmer features an intuitive LED display and controls for



temperature and timer settings.

Controls Overview:

Image: Detail of the control panel on the towel warmer, displaying "60" on the LED screen and icons for timer, temperature
adjustment, and power. The image also highlights the adjustable temperature range of 115°F to 155°F and timer options

from 1-9 hours or 24/7 mode.

Power Button: Press to turn the unit ON or OFF.

Temperature Button: Press to cycle through available temperature settings (115°F to 155°F). The
LED display will show the current temperature.

Timer Button: Press to set the operating duration from 1 to 9 hours. The LED display will show the
selected hours. A continuous operation mode (24/7) is also available.

Initial Use:

1. After installation, ensure the unit is securely powered.

2. Press the Power button to turn on the towel warmer.

3. Use the Temperature button to select your desired warmth level.

4. Use the Timer button to set how long you want the unit to operate.



5. Place dry or damp towels on the bars. The unit will begin warming and can reach optimal temperature
in 10-15 minutes.

Image: The Poloma Paraheeter towel warmer installed on a bathroom wall, showcasing its vertical, space-saving design. A
towel is draped over the top bars.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your towel warmer.

Cleaning: Disconnect power before cleaning. Wipe the surface with a soft, damp cloth. Do not use
abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish.

Inspection: Periodically check the power cord (if plug-in) for any signs of damage. Ensure all
mounting screws remain tight.

Storage: If not in use for an extended period, disconnect from power and store in a dry place.



Image: A close-up view of the towel warmer with water droplets on its black, polished surface, illustrating its IPX4
waterproof rating.

TROUBLESHOOTING

If you encounter issues with your towel warmer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does
not turn on.

No power supply; loose
connection; circuit breaker tripped.

Check if the unit is properly plugged in or hard-wired.
Verify the power outlet is functional. Reset the circuit
breaker if tripped.

Towel
warmer is
not heating.

Temperature setting too low; timer
not set correctly; internal heating
element issue.

Increase the temperature setting. Ensure the timer is
active. If the problem persists, contact customer
support.

Unit is too
hot or not
hot enough.

Incorrect temperature setting.
Adjust the temperature setting using the control
panel. Allow 10-15 minutes for the unit to reach the
desired temperature.

LED display
is not
working.

Power issue; internal component
failure.

Check power supply. If the unit is heating but the
display is off, contact customer support.

If these solutions do not resolve the issue, please contact Poloma customer support for further assistance.

WARRANTY AND SUPPORT

The Poloma Paraheeter AH1001 Wall Mounted Towel Warmer comes with a one-year warranty from the
date of purchase, covering manufacturing defects and malfunctions under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact Poloma
customer service. Please have your model number (AH1001) and proof of purchase ready when contacting
support.
Contact Information:

Visit the official Poloma website for support resources and contact details: Poloma Store on Amazon

https://www.amazon.com/stores/Paraheeter/page/5C36AABB-5575-44DC-913F-8E8C45B8BC11
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